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Chapter

Chapter 1
Introduction to Temporary Assistance for
Needy Families (TANF)

1.1 Legal Basis and Program Purpose
The South Carolina Family Independence Act of 1995 forms the legal basis for the establishment of
Temporary Assiahce for Needy Families (TANfe current welfare program in the State.

1. Federal Funding

Federal funding for the TANF Program is provided through the Personal Responsibility Work
OpportunityReconciliation Act (PRWORA), Title I, Temporary Assistance for Needy Families
(TANF) and the Deficit Reduction Act of 2005.

TANF funds are provided to meet f@pecific purposes. These are:

A. To provide assistance to needy families so that children caagdo®r in their own homes
or in the homes of relatives.

B. To end the dependence of needy parents on government benefits by promoting job
preparation, work, and marriage.

C. To prevent and reduce the incidence obbutedlock pregnancies and establishadnnu
numerical goals for preventing and reducing the incidence of these pregnancies.

D. To encourage the formation and maintenance gidvemt families.

2. Primary Goals of TANF
The primary goals of TANF are to:

A. Reform wvelfare so that disadvantaged individuals can be prepared for employment and find
jobs.

B. Remove barriers for clients and assist them in finding employment.

3. Program Purpose
It is the mandate of the Department of S@ravices (DSS) to assist all eligible individuals
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in maximizing their strengths and abilities in order for families in poverty to become socially and
economically independent.

A common goal must exist between those who receive benefits and the taxpayers of the State. This
goal requires an emphasis on employment and training, which assists families in achieving and
maintaining selkliance.

1.2 Objectives of the TANF Program

DSS and the recipient must enter into a reciprocal agreement outlining a plan to assist families to
become selieliant.

DSS is mandated to assist the recipient in obtaining the tools necessary to achieve and maintain economic
independence, and to deter abuse of the system through fair argfuhsamitions.

The TANF Program consists of three main elements:

A. Work requirements
B. TANF cash benefits
C. Support services

Child support, Supplemental Nutrition Assistance Program (SNAP) and Medicaid may also play an
important part in the family achieving-salince.

Types of TANF Cases
In order to serve the whole family through enhanced case managemahti-theogram
includes the following typesTAANF cases

A. Families receiving cash benefits
B. Families eligible for or receivingnsitional Support Sensdq@ S$

C. Families receiving case management services follow(rg€els30)

1.3 Basic TANF  Program Elements

1. Work Requirements

TANF Work Requirements focus on helping the recipient achieradiagetfe and must be met by
all Work Eligible Individuals (WEI)s, adalisiminor parent headf-householdsn aTANF

benefit group (BG).

2. Benefit
The TANF cashbenefit is the money payment a recipient is eligible for when meeting all eligibility
criteria of the’ ANF Program.

3. Support Services
Support Services are types of assistance, sutmaslimited tochild care and transportation,
which are provided to promote geliance.
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4. Child Support

The Child Suppoervice®ivision (CSD) is a separate organizational unit within DSS
responsible for the administration of the child support program. Cigpertt CSD and
providing minimum information on any absent parent (AP) of a child(ren) in the BG are
requirements for initial and continuing eligibility.

Applicants and recipients (A/Rds) must provid
dependent child(ren).

5. Supplemental Nutrition Assistance Program (SNAP)

In most situations, BANF eligible BG is also gible for SNAP, and eligibility for SNAP is usually
determined durintpe TANFapplication process. SNAP assistance helps in meeting the nutritional
needs of the needy families.

6. Family Eligibility
An eligible family musontain a dependent child(ren) related to a caretaker within a specified
degree of relationship.

7. Minor Parent
Minor paent, under the age of, Bid is unmarrieghust live with a parent or guardian, with certain
exceptions.

8. Financial Eligibility
Each BG must meet established resource and income criteria.

9. Initial Job Search (1JS)
An initial job search must be completed by WElIs prior to approvallgitecase, with certain
exceptions.

10. TANF Agreement
Each WEI in the BG must sign an agreement with DSS outlining a plan to beeufiisesif.

11. School Attendance
Full time attendance fal recipients under age 18 is required.

12. Family Life Skills
Each WEImust attend Family Life Skills training classes if deemed necessary.

13. T ime Limits
The receipt of ANF cash benefits is limited to@bnths in a 1-§ear period, and 60 months
lifetime, with certain exceptions.
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14. SNAP and TANF Cases with same BG Composition

For SNAP BGs consisting solely of individuals included TiAthE BG, the TANF policies are
used for the SNAP eligibility determination. SNAP policies apply for budgeting and benefit
issuance.

15. S NAP and TANF Cases with different BG Composition
When there are nePANF individualdiving withTANF individuals and they make up one SNAP
BG, the SNAP policies must be used for SNAP determinations.

1.4 Limited English and Sensory Impaired Individuals

It is the policy of DSS to require and embrace a strong tooemtio providing services &md

ensuring program accessibility in ppdimn and benefits for all eligible families. There shall be no
distinction based on the previous categories either in eligibility determination or accessibility to
programs and services. This policy applies to all agency units and to all agenuyoseete

including our Limited English Proficient (LEP) and Sensory Impaired clients, whether services are
delivered by DSS staff or by contracted vendor.

1. Re sponsibility of Initial Contact

DSS staff who are responsible for the initial contact with the client are responsible for determining
the language and mode of communication preferred by the client. The local Client Special Services
Coordinator (CSSC) must assure that the client méufaf his/her right to an interpreter, to

other auxiliary aids, or to other resources at no cost to the client.

2. Client Special Services Coordinator

DSS will use its Client Special Serviceslbator (CSSC) position in that8 office as the

primary point of contact for situations involving LEP and sensory impaired clients at the state level.
Each county will designate a local CSSC for each office from which client services are provided.
Thelocal CSSC, along with the county director, are responsible for ensuring that the county office
complies with the Americans with Disabilities Act and other federal laws that guarantee service
access to aligible individuals. Theag office CSSC whikep an active list of all local CSSCs.

3. Client History Information Profile (CHIP) Coding
CHIP screen INRD must be coded to indicate if an A/R does not speak English and needs an
interpreter. One of the following codésuld be entered into thiaterpreter Needed For" field:

AR 8 Arabic

CH - Chinese

OT - Other

RU - Russian

SL- Sign Language
SP- Spanish

UK - Ukrainian

VN - Vietnamese
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4. Use of Interpreters

Clients cannot use family members or friends as interpreters. Agency policy for use of qualified
interpreters is set forth in t@#vil Rights Toolkiavailable with the Office of Individual and

Provider Rights.

Anyone accompanying the clientforthrepuo s e of i nterpreting may, U]
the client in the role of advocate while the agency uses a qualified interpreter to facilitate
communication at no cost to the client. The client must still be advised that a free interpreter will be
made available at his/her request. Whenever possible, a qualified bilingual employee should be used
to facilitate bilingual communication.

5. When to Provide Information
The Economic Services Worker musvjae the A/R with a DSS Form 24k@&ow Your Rights
at eaclapplication and redetermination.

6. Case Record Documentation

TheES Worker should document that a brochure has been provided to the A/R hy haati

the Documentation Tool or in Folder Notes. The DSS Form 1672, Interview Documentation Form
for ApplicationsRecertificatiofiRedeterminations, can be used if the Documentation Tool is not
accessible.

7. Civil Rights Procedure

In the event an A/R expresses an interest in filing a discrimination complaint (in writing or verbally),
the worker mst assist the individual in completing a DSS Form 2601, CiviCksghitaination

Complaint Form. The DSS Form 2601 is then forwarded along with a summary of the complaint to
the Office of Civil Right$or investigation. Reféo the Civil Rights Chapt22for additional

information.

8. Time Frame
The Appeals Unit must inform the A/R and the worker of the disposition made within 14 working
days of receipt of the complaint and summary.

9. Display of Poster

Each county office must displayth& DA 0 And Just i c eDSBRosters®660,6 as w
Do You Need an Interpreter or Other Reasonable Accommodations, andt@Gg&tation

Services Available.

10. Legal Rights of Adults with Learning Disabilities
Individuals with Learning Disabilities have the right to:

A. Equal access to programs, services and jobs for which they are qualified
B. Reasonable accommodations in job programs or service activities

C. Disclosure or nodisclosure of disabilities; however, the choice to not disclose is basically a
waiver of accommodans
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1.5 Confidentiality and Program Compliance

Federal and state laws and regulations limit the use and disclosure of confidential information
concerning Applicants/Recipients of economic assistancanpsdgrpurposes directly related to
the administration of these programs.

1. Agency Volunteers

Agency volunteers (@SS employees) may be used inceotificaton related activities such as:
Helping with outreach

Assisting in program promaotion

Teaching nutrition education

Providing transportation to the county office
Assisting in completing the application.

moow»

2. Public Information

County offices are required to maintain program policy handbooks/manuals and make them
available for examination by the public upon request. The public has the right to examine:

A. Rules and regulations governing eligibility
B. Need/benefit tables

C. Recipient rights and resporigibs

D. Types of services offered.

3. Confidential Case Information
The following case information is considered confidential and must be safeguarded:

All information obtained in the course of interviews with the A/R

All information obtained while verifying eligibility fer AR

Name, address, and Social Security Number (SSN) of the A/R
Information on the economic, social or medical circumstances of the A/R
The TANF benefit amount receidy the recipient.

moow>»

4. Disclosing Confidential Information
Confidential information may be disclosed in the followiragisits:

A. Verification d When the ES Worker is attempting to verify eligibility and must disclose a
minimum of information limited to the facts required to determine eligibility

B. Federal Assistancé® When another agency administering a feddealarally assisted
program, which provides neddsed assistance directly to individuals is attempting to assist
an A/R and requests information directly related to that agency's programs

C. Audit 0 When a legislative body or designated audit body cémifieformation is needed
for audit purposes
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D. Federal Program Investigatiord When any investigation, prosecution, or criminal/civil
proceeding is being conducted in connection with the administration of federal programs
administered by DSS

E. Child AbuseNeglect 8 When child abuse and/or neglect is suspected

F. Foster Cared When information directly related to the administration of theR¥ster
Care and Adoption Assistance Programs is requested

G. Whenthe A/R or his/her authorized representative regoesew information in the
A/R's case file

H. Fugitive FelondWhen any state or local law enforcement officer requests the
address of a fugitive felon the requesting officer must provide the recipient's name
and SSN and demonstrate that:

1. The recipient is a felon

2. The location or apprehension of the felon is within the officer's official
duties

3. The request is made in the proper exercise of these duties

|.  Criminal History Resultsd The State criminal histassults (SLED checks) can
be shared with potential employing agency/work site. Counties are required to keep
a secondary lod all redisseminations of théa criminal history results to these
work sites that required SLED checks. The result gives wmotk site must be
disseminated timely (within 60 days)used only for the purposdor which the
record was requested. Clients should be made aware, in writing, that their criminal
history results may be shared with requesting work sites

J. Memorandum of Understanding (MOU) - When DSS has a contract or
Memorandum of Understanding with an agency or entity that provides services to
recipients to enable them to become independent asdfseiént.

K. Subpoena When a county receives a subpoena to obtain information from an A/R
case record, the county attorney should be contacted for advice on what should be
done about providing confidential information.

5. Retention of Records
All records must be retained for audit and review purposes through the current federal fiscal year
and three additional fiscal years.

NOTE: The federal fiscal year is October 1 through September 30

6. Conflicts of Interest
As Economic Services (ES) workers, it is important to be aware of situations in which a conflict of
interest exist.
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Economic Services workers should not take action on any case involving a person related to
him/her or any case where a conflictofinteree x i st . Thi s includes the
cases of relatives, friendsyaokers, known associates and people in which the worker has a

conflict of interest. If the Economic Services worker discovers a caseSduth {Darolina Office
Scanmg Application (SCOSA) or interview rotation that falls undewute, the worker must

notify his/her supervisor of the potential conflict of interest so that the appropriate action can be
taken. To clarify, an Economic Services worker cannot takidotmépactions (please note that

this list is not all inclusive):

Accessing the case for any reason including to review it;
Updating the address;
Carcing the case to anyone;

Making any change that affects the eligibility determination;

= =2 =/ =4 -2

Making caseates; and

1 Making collateral contacts.

An Economic Services worker is a worker in one of the following positions:

Administrative

Case management
Certification/Eligibility
E&T

Workforce Consultant

= =_ =4 A4 A -

Any other personnel who has access to any Economic Services system, database or web
platform used in the determination of eligibility for public assistance programs.

7. Lifeline Assistance Program
The Lifeline Assistance Program offers reduced prices to galfiszbme consumers with
voice telephony service or broadband Internet access.

The Lifeline Assistance Program provides a discounted on the monthly telephone bill. TANF,
SNAP, and Medicaid recipients may qualify for Lifeline assistance.

TANF or SNAP recipients may complete tHeline Application (DSS Form 12113) at any DSS

office orapply directly with thelephone company. The Lifeline application will serve as

verification that the individual is receiving TANF or SNAP and that the telephone service is listed in
the recipiers name. The telephone company will determine the discount available to the applicant.

Some phone companies may not accept the DSS Form 12113. Therefore, the ES Worker should
complete the form provided by the phone company when applicable

26



TANF POLICY MANUAL

Chapter

Chapter 2
TANF Application Process

2.1 General Application Process

The application process for TANF cash benefits begmghe filing of aigned DSS ForB800,
Temporary Assistance for Needy Families (TANF) Application; Supplemental Nutrition Assistance
Program (SNAP) Application; Refugee Cash Assistance (RCA) Appbestipmterviewed,

verifying required eligibility criteria, and avitlsthe notification of thBG's eligibility or

ineligibility for the program.

NOTE: An inquiry does not constitute an application.

1. Non -Discrimination Compliance

DSS employees, includiPgNF Economic Services Workers (ES WorkersTANF Case

Managers (CMmust not discriminate against an applicant/recipient (A/R) in any aspect of progra
administration for reasons of

A. Race

Age

Sex

Handicap
Religious creed
National origin
Political beliefs

T o Mmoo

Ancestry

English language proficiency
J. Sensorial or visual impairment
For additional information, refer@hapter 22 Civil Rights.
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2. Required Application Forms

To apply for TANFoenefits, applicants must complete the 8@ 3800, Temporay Assistance
for Needy Families (TANF) Application; Supplemental Nutrition Assistance Program (SNAP)
Application; Refuge@ash Assistance (RCA) Application

3. Application Covers All DSS Program Areas

In the application process, applicamy beevaluated for TANF and SNAP without filing separate
applications. All programs must be explained to each applicant. An applicant may apply for TANF
and/or SNAP by checking the appropriate box on the DSS FOfraf38r this explanation has

been provided.

4. Availability of Application

The county office must make the application readily available to potentially eligible households and
to interested groups and organizations. Any person expressing an interest in applying for TANF
must be given an application form to complete.

5. Legal Document Uses
The signed application forms are the county's legal documents that:

A. Provide the county office with sufficient information tonb&giaccurate determination
of eligibility or ineligibility.

B. Advise the applicant of his/her rights and responsibilities.

C. Advise the applicant of the policy on exchange of client information with other
government agencies and serve as a rel@#senstion to norgovernmental agencies.

D. Inform the applicant that the télee number shown on the DSS Form 3800 may be
used to obtain the address and phone numlaarybiSS office to report changes in
circumstances if calling from outside their tailihg area (e.g., long distance).

E. Inform the applicant of his/her responsibility to provide complete and accurate
information.

n

Provide a document that may be introduced aaneeidh court when fraud is suspected.

G. Inform the applicant that at the time of application or redetermination, information that
is available through the Income and Eligibility Verification System (IEVS) will be
requested and used. If discrepancies ard, fthe information will be verified. Such
information may affect the BG's eligibility and level of be(sfes/.2)

6. Same Day Filing
Each individual has the rightfite an application on the same day he/she contacts the county office.

7. Application Submission
The application must be submitteanyDSS office either:

1 Inperson
1 Through an authorized representative
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1 By fax or otler electronic submission
1 By mail or
1 Bycompleting an chine electronic application.

8. Application Submission to County of Non Residence
Each individual has the right to file an application at any DSS office. The individual does not need
to be a resident of the county just to file an application.

9. Validity
Any application, even if incomplete, is valid as long as it contains the name and address of the applicant anc
is signed by a responsible BG member or the BG's authorized representative.

(See 2.1.15)

10. Recording Filing Date
The county office must record on the application the date it is received in the county. The filing date is the
date a valid application is presented/received in any county office.

11. App lication Not Filed in County of Residence
Applications can be registered by any county

12. ES Worker Interview

The interview by the ES Worker will occur after the application isedgisteerviews may be

conducted over the telephoneag DSSounty office or other mutually acceptable location
excluding the househol dds +#odedirdesviewtoany The age
applicant/recipient that requests one. Theagilor recipient may be represented at the interview

by an individual of his/her choice.

EXCEPTION : The ES Worker will go to the domestic/family violence shelter or to a mutually
agreed upon safe setting to conduct the interview if the applicant would be at risk if required
to come to the DSS office to apply.

13. Mailing Application

If the applicant contacts the county office by telephone or mail but does not wish to come to the
office to file the application, he/she may request the application be mailed. The county office must
mail an application withone working day of the date the written request or telephone call is
received. The individual must be advised that the application will not be considered filed until it is
received in the county office.

14. Assisting Applicant
The Agency will provide assistance, as needed, to complete the application and will ensure that all
applicants or recipients have or promptly dppBnd obtain a Social Security number.

15. Authorized Representative (AR)

An Authorized Representative is an individual who is acting for the applicant with his/her

knowledge and consent and who has knowledgeaofoth®e!| i ¢ a nt 6 sTheapplicantmag t an c e
be represented by an individual of his/her choice in the application process.
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DSS Form 1632, SNAP/TANF Authorized Representative Designation Form, is used to designate
the authorized representative. Desigmatiay also be accomplished by completing the Authorized
Representative section on the DSS Form 3800.

16. Possible Benefits

An applicant/recipient (A/R) potentially entitled by law to other cash benefits, e.g. Social Security
Survivors benefits, VA benefits, retirement, unemployment compensation, workers' compensation,
etc., musapply forthese benefitgsee 7.4)

2.2 Special Application Situations
The following chart gives special TAdplication situations and how they should be treated:

Type Special Treatment
Incompetent or incapacitated An application may be made by someone acting
individual responsibly for the applicant/recipient (A/R) with g

without his/her consent. Benefits are issued only
the protective paygé&ee 11.3)

Foster child returned home An application must be made in the county where
child now lives. Duplicate foster care and TA&AHR
benefits must not be issued in the same month.

Foster child prior to return home An application may be made if DSS bagdy or a
voluntary placement agreement. An application ig
made in the child's county of residence by the
parent/caretaker relative. Human Services Worke
(HSW) verifies in writing that plans are being mad
return the child home. ES Worker ver#i€3 ANF
criteria except living in the home and notifies HSW
memorandum of eligibility. HSW returns child to
his/her home and notifies ES Worker in writing wit
five days. ES Worker certifies the case within five
days. Benefits are effective the af return to the
home.

Special Needs Applicants DSS staff should utilize available resources in the
county to help applicants with special needs. If
additional help is needed, contact local Client Spe
Services Coordinator (CSSC) for guidance and
resources(See 1.42)

Limited English Proficiency DSS staff should utilize available resources to hel
Applicants applicants with language barriers. Contact local
for additional guidance and resources. CHIP scre
INRD must be coded to indite if an applicant does
not speak English and needs an interpreter. One
the following codes should be entered into the
"Interpreter Needed For" field:
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AR & Arabic

CH 0 Chinese

OT 0o Other

RU & Russian

SL & Sign Language
SPA Spanish

UK & Ukrainian

VN 0 Vietnamese

(See 1.4.2)

Applicant is being sheltered by a
Domestic Violence Advocate (DVA
or safe home

DSS staff may go to the domestic/family violence
shelter to take the application if the applicant wou
at risk if required to come to the DSS office to app

NOTE: |If the DVA does not allow this, then
mutually agreed upon safe setting for theterview
shall be identified.

2.3 Requirements of an Interview

1. The Interview:

The interview may be conducted by telephoameyR@ES office or a mutuadigreed upon location. The

interview should be a confidential discussion of the household circu(&ark.e)

2. Required Explanations During Interview
The interview must include an explanation of:

A. An overview of the TANEnd/or SNAP
B. An overview of the Medicaid program

NOTE: If the A/R is not currently receiving Medicaid benefits and would like to
apply for Medicaid, provide the A/R with a copy of the DHHS Form 910ME,
Application for the South Carolina Partners for Health Medicaid Program. The ES
Worker should assist the A/ completing the Medicaid application if necessary.
Follow county office procedures for forwarding the completed applioatio

Medicaid staff.

The TANFeligibilityrequirements(See Chapter 4)
The timdiness standard¢See 27.3) (See 28.3)

G mmo 0

The applicant's rights and responsibilities as stated on the application
The Income and Eligibility Verification System (IE88¢ IEVS Procesg.3)
The requirement that the BG must cooperate in atgarerification and

completinghe applicationSee2.19

CAUTION : The ES Workemust allow the applicant at least 10 days from the
initial request to provide the requested information.
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H. The applicant's rights under the National Voter Registration Act (NS&EAN 3
I. The requirement that the A/R report the following changes within 10 days:

1. BG composition
2. Residence/address
3. Employment status (obtaining or losing a job)

J. The requirement that applicants npustide proof ofage appropriate
immunizationgor their child(renjSee 9.8.5)

CAUTION: TANF cash benefits cannot be denied for failure to comply wiitis
requirement.

K. The requirement that limits tamount of time a BG receives TABHSh benefits to 24
months, with certain exception&See 10.1.5)

L. The requirement that, with certain exceptions, an incremental incfréae aash
benefits is not granted to a BG wheanaily cap child is born to a BG member 10 or
moremonths aftea month in which the BG received TANF cash bené&és 8.5)

M. The requirement that all adult BG members, all minor parents, and all tegn parent
whom the CM determines would benefit by attendance, participate in Family Life Skills
training classes. Failure to participate in Family Life Skills is sanctionable, only when
listed on the Employment PlafSee 15.2.3)

N. The requirement that, with certain exceptions, as a condition of eligibility, an applicant
who is required to participate with TANrk Requirements must also complete an
initial job search. A minimum of five employer contacts are req(thezR.6)

O. The availability of Applicant Support Services for potentially eligible families in order for
the adult to conduct the initial job search, obtain employment, or maintain

employmenf{See 2.%

P. The requirement that all adult BG members, all minor parents and all teen parents,
identified as WEIs, must participate as required with the TANF Work Program.

NOTE: The ES Wor ker must i nf oegemens! | A/ R6s o
Program activities/requirements

Available support services

Participant's rights and responsibilities

DSS' rights and responsibilities

A/R's right to a fair hearing regarding TANFWork Requirements

PO T®

Q. The requirement that any WEI BG member that is sanctioned due to SSN
requirements or child support rowoperation is also required to comply thigh
TANF Work Requirements(See 12)

R. The requirement that all WEIs must undergo an assessment by Case N&smger.
Assessmentd 3.1)

S. The prohibition against a work program sanction when appropriate child care is
unavailable(Seel.egal Cause Criterial 7.2)
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T. Some of the rulder receiving TANFnay not apply to the applit#rhe/she is a victim
of domestic/family violence. These rules include time limits, Work Program
requirements, or helping the State collect child support. The ES Worker must review the
TANF DV Information Notice, DSS Form 3733, with the applicant and must discuss the
information contained in the pamphlet "Family Independence Applicant Information”
DSS Form 3735SeeReferrals for Additional Service43.12)

NOTE: If an applicant is identified as being a victim of domestic/family violence,
code "Y" to indicate domestic/family violence case on CHIP screen INRD.

U. The availability of the Lifeline Program for distamlitelephone service for one
phonelisted in the applicant'ame.

V.A basic Learning Disability screening mus

2.4 Applicant Support Services
DSS is committed to providing support services for applicants to assist in completing the required
initial job search or to obtain or maintain employment.

Applicant support services may include child care andeladgd expenses needed to secure or
mantain employment and expenses to ensure family stability while employed.

NOTE: Itis the responsibility of the ES Worker to assist the applicant with their request and
need for Applicant Support Services.

For other supporervices, during the application period, counties should utilize resources available
within their community. Other support services, such agoaming or orime shorterm
assistance may be considered upon approval of the TANF application.

NOTE: Non-recurring, onetime shortterm assistance is:
1. Designed to deal with a specific crisis situation or episode of need
2. Not intended to meet recurring or ongoing needs.

3. Not to extend beyond four months within a-b@nth period.

Such types of assistance include, but are not limited tdiligas, overdue bills, etc.

1. Eligibility Criteria for Applicant Support Services
The ES Worker must consider the following concerning eligibility for Applicant Support Services:

A. Applicant must complete the initial interview and appeaetgide for TANF cash
benefits, and in need of services to conduct the initial job search, obtain or maintain
employment.

NOTE: This determination is based on information known to the ES Worker and
supplied by the applicantor individuals that are employed, the CHIP mini budget,
AFMB, should be completed.
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B. If the applicant obtains a job during the application period and the income from the job
prevents TANF eligibility, support services can be granted éofoup months, as
needed (excluding child cé@ee 2.5¥or child care guidelines)

C. An applicant who finds employment between the time the application is filed and before
he/she is interviewed may abeoeligible for up to four months of support services
(excluding child care).

D. An applicant must be told that if Applicant Support Services funds are improperly used,
DSS will make every effort to recoup the money expended.

E. An applicant who is curing a sanction can receive services if needed to obtain or maintain
employment.

2. Victims of Domestic/Family Violence

Victims of domestic/family violence who need support services to obtain safe shelter, and/or obtain
assistance from an agency which specializes in providing support to victims of domestic/family
violence, may also be eligible for applicant support services

NOTE: Victims of domestic/family violence are required to appear eligible for TANF when

applicant support services are needed; however, these services do not have to be needed in order
to obtain or maintain employment.

3. Guidelines For Applicant Support Services
General guidelines for Applicant Support Services are as follows:

A. State procureemt guidelines specified in the Administration Policy and
Procedures Manual, Chapter 13, must be followed when making payments to providers.

B. Applicant Support Seces may not extend beyond four months from the point
employment began or date of TANF application, if working when the application is filed.

C. Applicant Support Services aot intended to meet recurring or ongoing needs.

Please refer to the procurement guidelines outlined in the Administrative Policy and Procedure
Manual, Chapr 13.

4. Prohibited Use of Applicant Support Services
Applicant Support Services cannot be used for the following purposes:

A. To make direct payments to a R&Hloyee
B. To match other federal funds

C. To make child care payments for any purpose directly to the applicant, to anyone in the
applicant's BG, or to anyone who has legal responsibility for the child(ren)
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D. To payexpenses, such as parking or traffic violations, or any other prohibited or
unauthorized expense

5. Authorization/Approval Process
The authorization arapproval process for Applicant Support Services is as follows:

A. When the applicant appears to be eligible for and in need of services, the ES Worker will
assist in providing funds for Applicant Support Services as needed by sending a Request for
Suypport Services, DSS Form 1269, to the Support Services Specialist (SSS) or designee. The
authorization period begins on the first day services are needed and ends in four months or
less, depending on circumstances.

B. The county will establish procedures to be used for Applicant Support Services.
Procurement guidelines must be followed. The county has complete authority to grant
approval for experdres.

C. The ES Worker must follow the county procedures to request funds. The county
bookkeeper processes payment of Applicant Support Servicesgfttiewnstructions in
the DSS Manual of County Office Accounting.

D. The ES Worker must complete a DSS Form 1269, Request for Supportive Services, and
forward it to he Support Services Specialist (SSS) for input ift@antilg Independence
Financial SysterRIEN) for reimbursement to be made to the county.

NOTE: |If the Support Service is needed to cure a sanction, the CM must indicate on
the DSS1269 that this service is only needed for this@ay period.

6. Completion of the DSS Form 1269
The ES Worker must complete the DSS Form 1269 to include the following:

1. Program type

2. Partiipant's name, address and telephone number
3. Case number

4. SSN

5. Service begin date

6. Actual end date

7. Type of service

8. Name of county as the provider

9. Amount of the check written for services
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The SSS or designee must use the DSS Form 1269 to create an Authorization and Payment Invoice,
DSS Form 3713, in order for the county to be reimbursed.

2.5 Applicant Child Care (ACC) Servi ces
General guidelines for Applicant Child Care Services are as follows:

A. Child Care may be provided for the applicant to conduct the initial job search, obtain
employment, or maintain employment. Payment for applicant child care cannot exceed
the 30day application period.

B. Applicant child care funds are to be used to make payments directly to the child care
provider upon billing. Payments must not be made to the participant.

C. Payments must not exceed the prescribed local market rates. The maximum rates for
child care must be prorated for child care services provided on an hourly or daily basis for
job search activities.

1. Eligibility Criteria for Applicant Child Care Services
The ES Worker must consider the following concerning eligibility for Applicant Child Care Services:

A. Applicant must complete the initial interview and appéa eligible for TANF cash
benefits, and in need of child care to conduct the initial job search, obtain or maintain
employment.

NOTE: This determination is based on information known to the ES Worker and
suppied by the applicant. For individuals that are employed, the CHIP mini budget,
AFMB, should be completed.

EXCEPTION: Victims of domestic/family violence are required to appear to be eligible
for TANF when applicant childcare service is neatldhowever the service does not have
to be needed in order to obtain or maintain employment.

B. If the applicant obtains a job during the application period and the income from the job
prevents TANF eligibility, applicant child care can be granted for up to 30 days, as needed.

C. An applicant who finds employment between the time the application is filed and before
he/she is interviewed may also be eligible for up to 30 days of child care service.

D. An applicant must be told that if Applicant Support Service furidgpesperly used, DSS
will make every effort to recoup the money expended.

E. An applicant who is curing a sanction can receive services if needed up to 30 days.

2. Applicant Child Care (ACC)
Applicant Child Care (ACC) funds are available for up to one week to assist an applicant of the
TANF Program while ighe conducts the initial job search. A registration fee may not be paid for
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this type of arrangement. It is recommended that the SSS or designee discuss with the local service
provider the availability of draprates.

NOTE: Payments must not exceed the established maximum weekly rates. The maximum rates
for childcare must be prorated for child day care services provided on an hourly or daily basis
(hours less than 15)

3. Applicant Child Care (Up to 30 Days)

If child care is needed for tapplicant to obtain or maintain a job during the application period,
applicant child ca may be paid for up to the-@8y application period. A registration fee may be

paid in this situation. The ES Worker should make the SSS aware if the TANRIluiasens wi

week of being approved. This information is vital so that the registration fee is not paid twice, (once
by DSS and secondly by the SC Voucher System). If the case is within one week of being approved,
the SSS should discuss with the child cavilerdhat the registration fee will be paid through the

SC Voucher System under the TANF child care eligibility category.

NOTE: Applicants who are unable to secure childcare assistance will not be mandatory for
initial job search.

4. Authorization/Approval Process for ACC
The authorization and approval process for Applicant Child Care (ACC) is as follows:

A. When the applicant appears to be eligible for and in needaafsseine ES Worker will
assist in providing funds for ACC as needed by sending a Request for Support Services,
DSS Form 1269, to the Support Services Specialist (SSS) or designee. The authorization
period begins on the first day services are needettand #ur months or less,
depending on circumstances.

B. The county will establish procedures to be used for ACC. ACC funds must be maintained
in accordance with the DSS county office AccauBRtiticy and Procedure Manual. A
separate "fund" account must be maintained for the applicant child care funds. A separate
"checking" account is not required to separate applicant child care funds from other
funding such aspplicant transportation. Proement guidelines must be followed.

C. The ES Worker must follow the county procedures to request funds. The county
bookkeeper processes payment of Applicant Support Services following the instructions
in the DSS Manual of County Office Accounting.

D. The ES Worker must complete a DSS Form 1269, Request for Supportive Services, and
forward it to the Support Services Specialist (SSS) or designee for input ifwo FIFN
reimbursement to be made to the county.

5. Completion of the DSS Form 1269
The ES Worker must complete the DSS Form 1269 to include the following:
1. Program type

2. Participant's name, address and telephone number
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. Case number
. SSN

. Service begin date

. Type of service

3
4
5
6. Actual end date
7
8. Name of county as the provider
9

. Amount of the check written for services

The SSS or designee must use the DSS Form 1269 to create an Authorization and Payment Invoice,
DSS Form 3713, in order for the county to be reimbursed.

2.6 Initial Job Search

All applicantsiticluding adults added to open TAdH#seskhgel8or older andnot attending high
school or equivalent, with the exception of those who meet the sanction exemption criteria must
conduct an initial job search. The applicant(s) must make and documiemim i five

employer contacts during the application process. It should be indicated to the applicant that the
job search be completed within two weeks, although extensions will be given until the end of the
application pending period. Applicants djreanployed at the time of application must also
complete the initial job search.

1. Individuals not required to complete Initial Job Search
The following groups of individuals are not required to complete the initial job search:

A. Ineligible nortitizens

Child only cases

Individuals required in the home (medical statement needed)

Only parentvith a child under age oné C Paped 8or oldermustcomplete 1JS)
Pregnantgeventimonth)

Incapacitated (verified by physician)

TeenParentAdult in high school or equivalent

I ommGoOoOw

Victims of family domestic violence (prevents 1JS)

Individuals that reapply cure a sanction within sixty days after the closure

“

Refugees

2. Failure to Complete Job Search
Failure to complete the initial job search, without good cause, during the application process will
result in thelenial of the application.
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3. Documentation

The document used to record initial job search contacts is the DSS Fomnitia’08b Search

The contact sheet contains the name of the employers contacted, the date of the contact, and the
telephone number of the individual with whom the applicant spoke. The county may verify any
guestionable contacts and may require additional contaomtssamg.

4. Referral to DEW
TANF applicants should be referred to the Department of Employment and Workforce (DEW) for
a listing of job leads. The ES Worker will recommend this during the initial interview.

2.7 Processing Period

The processing period for TANF begins the day after a signed application is filed. When additional
information is requested from the applicant and is not provided timely, the ESstlallow

the full processing time to elapse before the application can be déaikedefoo provide needed
information.

1. Delay Cause
The reason for any delay in processing the application beyond the timelinesswtshtards
documented in the case file as either:

A. Applicant caused delay
B. Agency caused delay

2. New Resident

When a TANF recipient from another state moves to Sauttina and applies, the ES Worker

must verify any TANF months received in another state(s) butghdsiay action on the
application due to the other stat aidbrtfeai | ur e
number of TANF months rec@d in the other stati&ee 10.6

During the application process, ask the applicant, and document, if he/she or any adult member of
the BG lived in another state or US Territory since October 1996 andlieyora€eived any
federal TANF assistance.

3. Timeliness Standard
To meet the timeliness standard, no more than 30 days must elapse betatesut tygplication
and:

A. The date the firsStANF benefit is authorized

B. The date the notice denying the application for benefits is sent to the BG
EXCEPTION: A timeliness standard of 35 days is allowed when a BG is curing a full

family sanction. When processing the application beem the 30th and 35th day, an
untimely code of "SC" (sanction code) will need to be entered on CHIP screen AFED.

39



TANF POLICY MANUAL

4. Prompt Application Processing

DSS encourages the completion of application processing as soon as all required verification has
been received. The timeliness standard period is not to be used as a waiting period before granting
benefits.

5. Exceptions to Timeli ness Standards
The only exceptions allowed for failure to meet the timeliness standards are the following:

A. Necessary information regarding eligibility was requetteely and there is evidence
that inform#éon will be received in the near future.

B. Needed information was not received, and the delay was caused by an
administrative error or an emergency which could not be prevented.

NOTE: If the 30th day is a weekend or holiday, the timeliness due date®imes the next
working day.

6. Required Action
Failure to meet the timeliness standards requires the actions given in the following chart:

Type of Delay Instructions and Action Required
Applicant Causeldelay | Applicant has failed to complete the application process a
DSS has taken all possible action to assist him/her. In thig
instancethe BG:

i Loses its entitlement benefits from the daté
application.

1 Is sent a notice of denial on 8@th day following the
application date.

1 Is eligible for prorated benefits from the date require
i nformation is received
(failure to provide information), provided the verifica
is received within the secondd2y pend (time period
subsequent to the initial-8@y period). This is tioaly
denial reason in which the BG receives a secatay 3(
period to provide verification. A benefitpation date
and a prorate reason of "VR" (Verification) must be
entered on APMA.

1 Must file a new application after 60 days from origin

filing date irorder tohave eligibility determined.
DSS (ES Worker) Causg ES Worker failed to process the application within the initi
Delay days from the date the application was fildtafailed to take
all possible action to assist the BG. In this instance, the E
Worker must:

9 Take immediate corrective action. Do not deny
application. If approval is anticipated beyond the 3(
day, override the automatic denial on CHIP screen
INRD.
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1 Notify the BG by the 30th day following application {
the application is still pending. Include any action tk
DSS has overlooked and the applicant must take to
complete the application process. The applicant is
entitled to at least 10 days to ptevhe required
information.

9 Provide the BG with benefits from the date of
application if the application is approved.

2.8 Disposition of Application
Eachdecision regarding eligibility or ineligibility determined by the ES Worker will be supported by
facts in the applicantds or recipientds case

All applications must be disposed of by a findietiggbleor ineligibleunless the applicant:
1 voluntarily withdraws his/her application,
1 could not be located, or
1 died.

1. Eligible
The applicant has been determined to meet all eligibility criteria and the application is approved.

2. Ineligible
The applicant failed to meet all eligibslifgria and the application is denied.

3. Auto -Denial
CHIP will automatically deny the application on thel@pfollowing the application dite
A. An interview has not been completed or the interview date has not been aadowledg
by entering a 0Y6 on CHIP screen | NRD
B. After the interview has been completieel ES Worker did not approve or deny the
applicatiorand did not override the auto denial process

2.9 Notice Standards
Written notification of eligibility or denial must be sent to the applicant by the 30th day following
the application filing date, or the 35th day when an application is taken to cure a full family sanction.

1. Approval Notice
The notice of eligibility must include:

A. Prorated benefit amount for first month
B. Full monthly benefit amount

2. Denial Notice
The notice of denial must include deaial reason.
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2.10 Accrual Rights

Accrual rights are an applicantds/ recipientods
change in situation.

When an applicant meets all of the eligibility criteria, the righNtocBA&h benefits starts the date

of application or the date requested verification was provided if received within thdagnd 30
period following the application date, when a BG fails to provide the required information within
the first 3@day applicatioperiod. Failure to provide information (FP) during the firda80
application periois the only denial reason in which the BG h#s3@&@ay period to provide the
verification and receive prorated benéfise 8.)

1. Ineligible First Month

Due to anticipated changes, the BG may be ineligible for the month of application but eligible for
the subsequent month, when a BG has returned all verifigttiaritve first 3@ay application

period. If this occurs, benefits will begin the first day of the second month. The bemagfinpro

date must be changed to the first day of the second month on CHIP screen, APMA. A benefit
prorate reason of "OT" (Othemust be entered. The ES Worker must GetiEl Notice A113,

Eligible 2nd Monthneligible 1st MontiThe BG does not have to reapply to be eligible the
subsequent month (second month).

2. Eligible First Month 0 Ine ligible Subsequent Months

Due to anticipated changes, the BG may be eligible for the month of application, but ineligible for
the subsequent month. The application should be approved fontheofreppplication and closed

for the subsequent month. The ES Worker must send an approval notice™fimothi And a

closure notice for thé“2nonth. A 1eday notice requirement is not needed for this situation.

2.11 Benefit Use

Use of TANF cash benefits cannot be | imited o
their own decisions and to manage their own finances. However, States receiving TANF grants are
required to maintain policies and practices@ssary to prevent assistance provided under the

State program funded under TANF from being used in any electronic benefit transfer transaction in
any liquor store; any casino, gambling casino, or gaming establishment; or any retail establishment
which povides adulbriented entertainment in which performers disrobe or perform in an

unclothed state for entertainment.

EXCEPTION: When TANF cash benefits are not used in the best interest of the child(ren), a
protective payee should m®nsidered.(See 11.8

2.12 Time Limit

A BG may only receive cash benefits fronT&NF Program for 24 months in a 10 year period
and 60 months in a lifetime.

2.13 Voter Registration

The National Voter Registration Act (NVRA) requires that voter registration services be provided to
al | A/ Rds at application, redetermination and
incluce:
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Distributing voter registration forms;
Providing assistance in completing voter registration forms;

Accepting completed voter registration application forms and sending them to the county
board of voter registration and electians!;

Providing Ste of South Carolina Voter Registration by Mail applications towhents
specifically request a maibhpplication.

Local DSS county offices will forward completed paper voter registration forms weekly (or as
scheduled) to the locdkEEtion Commission office.

When providing voter registration services, the Agency must not:

1. Seek to influence an individual's political preferenceyorggastration

oD

Express or display any political preference or party allegiance
Discourage the individual in any manner from registering to vote

Indicate or imply that registration or fregistration will influence the availability or
amount of DSS assistance or benefits.

PROCEDURE

At initial application and at annual redetermination, the interviewer should ask the client if he/she is
registered to vote and record the answer in the appropriate spot on the documentation tool. If the
client is not registered to vote, the followinglshmecur:

1.

2.

The interviewer should ask the client if he/she wants to register to vote.

If the PI indicates that he does not wish to register, CHIP Screen ADDR should be
coded o0DO6, declined to register.

If the Pl indicates that he does wish to registeemterviewer will inform the client that:

a. An Agencybased Voter Registration Form (F®8n 210) will be mailed to the
client,

b. Or if the client does not want DSS to register them to vote, DSS can mail the client
a South Carolina Voter Registratidval Application (which the interviewer can
locate at the websitgtps://www.scvotes.govéince this is not a DSS form).

CHI P screen ADDR should be coded O0AO0 (reg
wishedo register to voteDSS will mail the client the Agency based Voter Registration
Application, DS$orm 210 for completion.

CHI P screen ADDR should be coded 0C060 (reg
indicates that he/she wishes to completendn&in registration form to register to vote.
The interviewer must mail the Voter Registration application to the client for completion.
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2.14 Confidentiality

Federal andt&e laws and regulations limit the use and disclosure ofmtaifidformation
concerning A/ Rds of economic and medical assi
administration of these programs.

2.15 Social Security Number Requirement
As a condition of eligibility, théRmust provide or apply for a SSN for each BG member.

2.16 Child Support Assignment

DSS is required to take action to collect child support and established spousal support monies from
responsible Absent Parents (AiA®)se child(ren) is receivib§NF cash benefits. If an SSI child

is a dependent child, the child support referral needs to be completed on the SSI child's absent
parent. If parental rights have been terminated, a referr&Rsi@Hild not be made.

DSSmay take action to collect support from the child(ren)'s maternal and paternal grandparents if:

1. The child(ren)'s parenitaretaker relative(gceived ANF cash benefits
2. The child(ren)'s parent(spismarried; and
3. Atleast ongarent is under 18 years of gee 5.1.5)

When the A/R accep®ANF cash benefits, support monies are assigned to DSS. Action to collect
child/spousal support from the AP(s) and/or grandparent(s) will be taken with or without the
participant's permission. The participant may be called as a witness if court actisarystoece

secure child support. DSS will retain collected child support up to the amount allowed under federal
regulations.

1. Cooperation Requirements
The A/R must cooperate in locating the parent(s) of, estabiishipaternity of and obtaining
support for the child(ren) in the BG.

2. Failure to Cooperate
Failure to cooperate may make the recipient and his/her child(ren) ineligible for cash benefits.

3. Good Cause

If the recipient claims good cause, he/she may not be required to cooperate, provided DSS decides
that the recipient's claim of good cause is justifiable. The ES Worker must provide the pamphlet
"Family Independence Applicant Information” DSS RB38% during the application process.

2.17 Work and Training Requirements

Every WEI must me&tANF work/training requirements as a condition of eligibility AdtF
cashbenefits. Failure to meet the requiremeray cause the recipient and his/her BG to lose
TANF cash benefits.

2.18 Collateral Contacts
A DSS representative may contact other people including the A/R's neighbors, banks, employers,
and federal agencies, etc., in order to verify the A/R's circumstances:
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Income

Checking/savings accounts

Non-citizen status

Insurance/disability/retirement benefits (SSA/SSI/VA, etc.)

Medical history

Other facts relevant to the A/R's eligipifir participation in programs administered
by DSS

~ooooTp

2.19 Verification

Information the A/R gives DSS is subject to being verified by staff members of the county and state
offices. The A/R may be asked to verify informadind the ES Worker will assist, if necessary, in
obtaining the verificatiohe A/R must cooperate fully with all DSS workers.

2.20 TANF Fraud Penalties

The A/R may be subject to prosecution for frifitlile A/R knowingly gives false, incorrect, or
incomplete information in order to receive, try to receive, or help someone elsSeAfdEeive
benefits. The A/R may be required to repaMF benefits that the recipient was not entitled to
receive even tholighe benefits were received through no fault of the recipient (Agency Error).

If the A/R misuses or ineligibly receives any support services benefits, the recipient may have to
repay the benefits.

Child Support Fraud Penalties

The A/R may be subject to prosecution for fraud if the A/R knowingly gives false, incorrect or
incomplete information concerning the identity of anycastodial parents/grandparents who are
or may be legally responsible for providing child supportfariaar child(ren) included in the
BG.

2.21 Reporting Requirements
The applicant must report facts which may affect the eligibility determifa¢idollowing
changes must be reported within ten days:

A. Employment Status (starting or losing a job)
B. Unearned income (amount or source)

C. Change in residence or address

D. Change in BG composition

1. Method of Report
Applicants ray report changes during the application process in the following ways:

In person
By phone
In writing
Online

ooOmp
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2. Failure to Report

Failure to rep facts and/or changés circumstances which may affect eligibility withidatgs

as required is considered to be withholding of information. The BG will be responsible for any
overpayment of TANF benefits caused by failure to report any of the above changes.

2.22 Fair Hearing Rights
If the A/R does not agree with the decision made on any matter concerning his/her case, he/she
has a right to ask for a fair hearing.

1. Method of Requesting Fair Hearing
The A/R can make this request in writing or verballny®SS office. DSS will notify the A/R of
each action it takes in the case.

2. Time Frame for Requesting
The A/R has 60 days from thime he/she is notified of an action to request a fair hearing.

2.23 General Verification and Documentation Criteria

In order to determine eligibility filne TANFProgram, various pieces of information must be
verified during thapplication grcess. Verification may include documentary evidence, third party
information, or in some instances, a client statement.

If during the interview, the applicant indicates that a BG member has any of the following, or if
there is evidence to the contrary, verificatitimeoimoutmust be provided:

1. Resources
2. Unearned Income
3. Earned Income

Thefollowing nonfinancial iteria must be verified for all BG members. Unless questionable, a
client statement may be usesia last resort, after all other means of verification have been
exhausted for those marked with an asterisk:

Residence

BG composition *

Identityof applicant

Date of Birth/Age*

SSN

Relationship *

US Citizenship*

Non-citizen status

Living with specified relative *

©CoNoh,rwNE

NOTE: Non-applicants and ineligible BG members are not required to provide SSNs,
information about citizenship, immigration status or other nonfinancial criteria required for
persons applying for benefits.

Depending on the BG composition and other case specific circumstances, the following must be
verified:
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1. Studenstatusof the dependent child(ren)
2. Work program requirements

3. Minimum child support information

4. Assignment of right to child support
5.

Initial jobsearch contacts

2.24 Immunization Verification

The ES Worker must request proof of a child(ren)'s immunizations at the application interview.
Sources of verification include, but are not limited to, a physician's statement, health department
immunization card, or certificate of immunization.

NOTE: If a child(ren) has attended fivgear old kindergarten or a higher grade in South
Carolina, or attends a licensed day care centdre ES Worker may assume the child(ren) has
been appropriately immunized and no proof is necessary.

2.25 Verification Responsibility
The A/R and the ES Worker are responsible for verifying the elements of eligibility. Veoification
file must be used unless information is inconsistent, inaccurate, or incomplete.

The ES Worker must not deny an application solely because of the failureBss an@onber to
cooperate in providing needed verification.

NOTE: An A/R who is a victim of domestic/family violence and is besigltered in a safe
home or other residence, may not be able to obtain documentary evidence to establish
eligibility. The ES Worker should assist with the verification to the extent possible. The
application should not be denied solely on the basis dtife to provide verification.

1. Documentary Evidence (Primary)

The preferred method of verification for all elements of eligibility is documentary evidence, a written
confirmation of a BG's circumstand@ocumentary evidence can be supplied in person, through

the mail or by an authorized representative. When documentary evidence cannot be obtained or is
insufficient, the ES Worker must use alternative sources of verification, such as collateral contact

2. Collateral Contact (Secondary)

A collateral contact is not restricted to a particular individual. However, the collateral is advised of
the necessity to reveal his/her identity to the A/R on refjties information provided results in

an adverse action. If the collateral does not agree to have his/her identity revealed, the information
obtained is considered as a lead toward securing other evidence and no case action is taken.

3. Collateral Doc  umentation (Secondary)
Verbal information from a collateral requires the ES Worker to document the case file with the
following:

A. Collateral's name, address and/or telephone number
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B. Relaionship to A/R
C. Date of contact
D. Statement made

2.26 Identification of Pregnant Individuals

A TANF applicant/recipient (A/R) who is pregnant may be eligible for services through the
Women, Infants, and Children (WIC) Program. WIC is administered by the Department of Health
and Environmental Control (DHEC) and provides nutritional assistanaado wafants, and

children who are at nutritional risk and who have income below 185% of the Federal Poverty Limit.
ManyTANF recipients meet eligibility criteria for WIC services.

1. CHIP Procedures

CHIP has baemodified to include a field to indicate whether the A/R is pregnant. The ES must
enter a "P" for pregnant under the Special Category (SPCAT) field on CHIP screen SSDO for any
TANF recipient who is pregnant.

EXCEPTION ' If the individual is also disabled, the ES Workeanust enter a "D" for
disabled instead of "P" for pregnant in th& ANF field.

The "P" code is for identification only; it has no effect on TANF eligibility or participation rate
calculation.

2. Monthly File - DHEC
A monthly fle of individuals coded as pregnant will be sent to DHEC for use in their outreach
efforts.
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Chapter

Chapter 3
Benefit Group/ Family Compos

3.1 Benefit Group Definition

The benefit group (BG) is a group of individuals whose income, resources, and/or needs impact
eligibility and the amount of TANF cash benefits. BG membkrde sanctioned and disqualified
individuals, as well as, family cap children. Same sex spouses must be considered as married and pat
of the benefit group for TANF eligibility purpodas to the U.S. Supreme Court ruling in June

2015, which legalizesihge sex marriages in all 50 states.

Possible Benefit Groups
The following are possible types of BGs:

A. Child(ren) and biologicaloptive parent or legal parents
B. Child(ren) and caretaker relative(s) other than parent
C. Dependent child(ren) only

D. Parent/caretaker relative(s) only when the child(ren) receives SSI, subsidized adoption or
guardianship payments, or federal, state or local foster care payments.

E. Major parent, minor parent and child(ren) of minor parent

NOTE: Caretaker elative(s) other than a parent has a choice as to whether he/she is included
in the BG.

3.2 Required BG Members

In order for the BG to be eligible, an applicatmih respect to the dependencthild in

the home must also include the following individuals, if living in the same household and
otherwise eligible for assistance:

A. Parent(s) of the dependent child(ren). The parent majobegaal, legal, or an adoptive
parent.

B. Stepparent(s) of the dependent child(ren). The parent and stepparent must be legally
married.
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CAUTION: Commonlaw marriages are not recagzed in South Carolina when
establishing TANF BGs.

C. Any minor bloodelated or adoptive brother or sister including those dflbadf.
Exception: The needs of disqualified-aibizen siblings are not considered in
determining the eligibilitydapayment of an otherwise eligible child.

NOTE: This does not include stepiblings when a caretaker relative applies for

benefits. (see 3.1

1. BG Composition Verification

A client statement may be used as verification unless contradictory information becomes known to
DSS. When further verification is needed, theHDB881665 Benefit Group Composition

Verification Form may be used.

2. Minor Parent

A minor parent(s) under the age of 18 in the hamdes unmarriethay make application for
himself/herself and child(ren) only if the major parent is not receiving TANF cash benefits for the
minor parent'sibling(s).

Deemed parents (DP= Family Affiliation Code), are not considered BG members although a
portion of their income is deemed toithaorparent(See 8.9

3. Optional BG Members
The following individuals are optional BG members:

A. When a parent is not in the home, the BG may also include a caretaker relative who
resides in the home, meets the eligibility requirements and chooses to be in the BG. If so,
and if living in the home, the spouse and/or dependent child(rea)caf¢taker relative
must also be included in the budget.

B. When aminorparent is included as a dependent childpithar parent's child may or
may not be included at the discretion of the A/R.

4. Prohibited BG Members
When determining which individuals may or may not be in the BG, be aware that certain individuals
are prohibited fnrm being included due to State or Federal requirements.

NOTE: When the only child in the BG is sanctioned or disqualified, the entire family is
ineligible for TANF benefits

Thefollowing individuals are not allowed to be included in the BG:

A. Relative(s) other than parent of dependent children
Participation code = OU on SEPA

EXCEPTION: Eligible caretaker relative(s) when no parent is in the home may be
included.
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w

n

Non-relative(s) Participation code = OU on SEPA

Child(ren) receiving subsidized adoptioguardianshipayments
Participation code = SS on SEPA

SSiI recipient($articipation code = OU on SEPA

EXCEPTION: Child(ren) receiving SSI payments. Participation code = &®8e
5.1.4Caution.)

. Individual(s) not meeting the citizenshipAotizen status. Participation

code = DI AL on SEPA (See 4.4.4)

Fleeing felon(s) Participation code = DI FF on SES&e 4.14.2)

Foster child(ren) receiving foster care payments Participation code = SS on SEPA
NOTE: This includes children receiving kinship care payments.

Individual(s) sanctioned for:

1. Failure to meeé3SN equirements. The participation code =DI SS on SEPA
(See 4.7.6)

2. Failure to comply with child support requirements. The parent or caretaker
relative (if included in the BG) and the child(ren)'s (for whom the non
cooperation applies) participation code = DI CS on SER#e 5.1.3)

3. Failure to comply with school attendance requirements. Participation code = DI
DS on SEPA (See 4.12)

Individual(s) convicted of a controlled substanceyfdoma violtion which occurred
after August 22, 1996. Participation cobé DC on SEPA (See 4.13)

Childborn to a TANF BG, 10 or more months aften@nth in which the BG received
TANF cash benefit®articipation code = DI CB on SEPA

NOTE: If the only child in the BG is a family cap child, the family is ineligible for
TANF benefits (See 8.5.2)

Individual(s) convicted of fraudulently misrepresenting his/her identity or residence in
order to receive benefits in more than one state or county. The individual will be
disqualified for 10 years.

NOTE: To process the disqualification onHIP the following data musbe entered
into the system:

1. Participation code = DI RE on SEPA

2. Enter date of conviction as month and year

3. If disqualification causes ineligibility for TANF, deny/close using code
DR

4. If date of conviction needs to be changed#@n be accessed by a
supervisor on theCHIP Client Maintenance CLMA) screen
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5. Ifindividual is granted a presidential pardon or if the conviction is
overturned, the date of conviction should be removed

L. The biological parent, whose parental rightsiiegreterminated through the adoption
process, cannot receive benefits for that ofBlele3.1)

M. Unborn Child

3.3 Right to Choose Other Programs

An individual who is eligible for either TANF cash benefits or SSI benefits has the right to elect in
which of these programs he/she wishes to participate.

a. The individual may participate in only one program; it is usually more advantageous to
receive SSI.

b. The individual is free to apply for both&®Il TANF

c. An approval under either program may affect the eligibility determination
under the other.

1. TANF Recipient Approved for SSI
When a TANF recipient applies for and is approved for SSI, the SSAtadtltbe@ county office
to:

1. Advise of the recipient's SSI eligibility

2. Determine the first month in which TANF will terminate
3. Request written confirmation of the termination date if given orally

4. Obtain information as tbhe amount of TANF paid for each month the
recipient is eligible for SSI.

2. Rebudget Required
The CM will take appropriate action to remove than&8idual and adjust the TANF cash benefit,
or close the case and confirm the action in writing to the SSA office.

3. Termination Date

SSA considers a recipient removed from the BG effective with and based on the TANF cash benefit
termination date provided orally by the county office. If the termination date given by the county
office differs from the actual termination date, a TANFpayerent will occur and it must be

recouped.

3.4 Relationships
In order to receive TANF, a dependamtd must live with one of the following relatives:

1. Any relation by blood, marriage or adoption within the fifth degree of kinship to the
dependent childBlood relatives such as father, mother, brother, sistier, aumt, first
cousin, firstousin once removed, nephew or niece. This includes a blood relationship to a
person denoted by the prefix of grand, great;gresgigreatgreatigreatand thosef
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haltblood.

The appropriate caretaker relative meist parent (1st degree), grandparent (2nd degree),
sibling (2nd degree), grgeandparent (3rd degree), uncle or aunt (3rd degree), nephew or
niece (3rd degree), grgedat grandparent (4th degree), -gmeae or aunt (4th degree), first
cousin (4th dege), greagreatgreat grandparent (5th degree), -greait uncle or aunt (5th
degree), or a first cousin once removed (5th degree).

Example: First cousinshare a grandparent. A child of one's um@ent ishis/her first
cousin.

Example:Afirstc ousi n once removed ibs anelbs| gaokeno
cousin. Tk term removed means there is a difference of one generation.

2. Stepparent, stepbrother or stepsister.

3. Legally adoptive parent or other relative whose relationship to the child's parent is
established by legal adoption. Adoption establishes a legal relationship to a new set of
relatives. The adoptive relatives may qualify to receive benefits for am cultaptiv

4. Spouse, including sassex spouse, of any person in the above groups even after the
marriage ended in death or divorce.

EXCEPTION: Policy concerning required BG members supersedes the requirement
that the caretaker relative be related to the child within the specified degree. For
example, a grandmother may receive cash benefits for her grandchild and the
grandchild's half-siblings, ezen though the grandmother is not related to those half

siblings. (See 3.2

1. Legal Guardian
Unless related to the child within the specified degree, a legal guardian/custodian cannot be payee.

2. Emergency Exception

If an emergecy situation arises such as the sudden death, desertion, or physical or mental iliness of
a parent/caretaker relative and other plans for a child's care cannot be made immediately, a change
of payee may be made to an unrelated person in place of therpatative.(See 9.71)

3. Relationship Verification

The relationship of the applicant/recipient (A/R) to the dependent child must be verified. If the
A/R is a specified relative other than the parent, the relationship of the specified relative to the
parent must be established.

Sources of relationshipnfication include, but are not limited to:
A. Birth Certificate

B. DSS FornB249NewbornVerificationof Application for SSN, completed and signed by
a hospital official.
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C. Insurance records
D. DSS Fornl223, Request for Information from School Records
E. Marriage Certificate

F. Court action which provides relationship information

CAUTION : A Deed to Child transfers only custody to a chiitljs not an adoption
decree and cannot be used to establish relationship

G. Baptismal records

H. Census records

I. Age verification that specifies relationship

J. Affidavit of physician, midwife or unrelated person who ati¢nedirth

K. If other sources of verification are not readily available and there is no
contradictory information, a client statement may be used.

CAUTION: Verification for which there is aee charged to DSS ust not beused.

NOTE: When a caretaker relative is applying as an adoptive relative and the A/R is the
person involved as the parent in the adoption, he/she must provetdication of the
adoption. A statement from the A/R is not sufficient verification in this situation. If the
A/R is not involved as the parent in the adoption, he/she may not have access to adoption
records and a statement from the A/R will suffice agification of the relationship.

3.5 Establishment of Paternity

Establishment of paternity in the TANF program solely for the purpose of determining the
relationship to the childds alleged biologica
following methods:

1. Mother Available
If the mother isavailabléo give a statement, the person she names is considered to be the child's
father unless denied in a written statement by the alleged biddtigeral

2. Mother Unavailable
If the mother is not available, (i.e. deceased, whereabouts unknown, etc.), paternity can be
established as followsless dnied in a written statement by the alleged biological father

A. The child's birth certificakei st i ng t he father&s name

B. A written statement from the alleged father ackdginlg paternity
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C. Written evidence that paternity has been proven in a judicial proceeding (e.g., divorce decree,
child support orders, etc.)

D. Thesubsequent marriggeremonial or commeéaw,of the alleged father to the mother
and his acknowledgment thati& the father of the child.

CAUTION : Commornlaw marriages are not recognized South Carolina
when establishingrANF BGs

E. Prior case file documentation of the mother's statement of paternity, including DSS Form
2700 Medical Assistan€hildSupport Referral, DSS Form 3816C, Child Support Referral
Custodial Parent Data, or other statements signed by the mother

F. Prior case file documentation of the alleged father's acknowledgment of paternity, including
DSS Form 1216, Voluntary Child Supporim, or other statements signed by the alleged
father

G. SSA records showing that benefits are being paid on the alleged father's account for the child

H. Court records showing the mother had, under oath, asserted the father's identity, unless the
court deternmes the man is not the father.

3.6 Living Arrangements

1. Case Consolidation

The ES Worker must explore the living arrangement of the individuals who are applying to
determine the appropriate composition of the BG. Cases must be consolidatednaivésiual

living in the household is required to be in two or more BGs; however, consolidation of cases that
may legitimately receive benefits as separate BGs under TANF policy is not required. The ES
Worker should set BGs up to the advantage ofdhedunal unless the individual requests

otherwise.

2. Spe cial BG Situations
The following chart gives special situatindshaw they should be treated:

Living Arrangement Treatment
Parentisin and outofthe homg Document the parentds f ai
where the caretaker relative an( establish a home for the child(ren). The caretaker relati
the child(ren) live. be the payee; the parent is excluded.

Parent lives in the home with | Include parent in BG. If itis not in the best interest of th
child(ren) and a caretaker relati| child(ren) for the parent to be the payee, the relative wit
who hagustody of the child(ren] legal custody will be theotectivepayee(Seell.3

Parent is temporarily absent fro| Include parent in BG as long as his/her permanent resid
the home due to school remains that of the TANF Family.
attendance.
Parent incapable of money Appoint a protective payd&ee 11.3)
management and lives in the hq
with the child(ren).
Both parents live in the hor@e | Include both parents in one BG. If parents are not marr,
child(ren) in common (living in | and the mother was legatigrried to someone else when
the home).
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child(ren) was born, include the alleged biological fathel
unless the legal father is also in the home.

CAUTION: Include both parents in the BG even if the
child is a family cap child.

Multiple sets of childrdiving in
the same home

When the household consists of more than one group o
children, the determination of which child(ren) will comp
one benefit group is based on legal responsibility. Chilc
for whom the applicant has legal responsivilitynake up
one lenefit group.

All other children in the Inoe will make up the second
benefit group.

Multiple parents living in the sar
homed child(ren) in common.

Include all parents and the child(ren) in one BG.

Two parents live in the hord&o
common child(ren)

Unless married to each other, include pa@nt in a
separate BG.

Stepparent lives in the home.

Include the stepparent in the BG.

Minor parent is a dependent chi
in a BG with siblings.

If an application is made fhie minorp a r sechilt(i@n),
add him/ her to the major

Minor parentheadof-household

Must live in the home of his/her parent, legal guardian,
adult relative or in an adult supervised supportive
arrangement to be eligible to receive TANF ucdetzsn
circumstances exitbee 8.9Treatmentof Minor Parent
Cases)

Individual(s) whoeceives federa
state or local foster care payme|

Exclude thendividual(skhis/her income, resources and
foster care board payments in determining benefits for ¢
BG members. (Treat tsame as an SSI child).

Individual(sjor whom subsidizec
adoption or guardianship
payments are received lives wit
adoptive parent(s).

Exclude thendividual(s)his/her income, resources and
subsidized adoption or guardianship payment.

Adoptive child@n) returns to the
home of the biological parent(s)

The biological parents(s) is not eligible for benefits for tf
child because the parental rights have been terminated
through the adoption process.

CAUTION: Once a child has been adopted, relationshi
to all blood relatives are severed along with the birth
parents.

Child(ren) lives in the home witl
the biological parent(s) and the
adoptive parent(s).

The biological parent(s) is a {8 member. The adoptive
parent(s) is the mandatory BG member ladiblogical
parent cannot be included.
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EXCEPTION: If the biological parent is also a depende
child of the adoptive parent, he/she must be included &g
dependent child.

Child(ren) lives in a joint custod
situation.

If short, alternating periods aistody (i.e., every other day
week, month), child(ren) must reside with the A/R 51%
the time. If extended, alternating periods of custody (i.€
three months or more), child(ren) must reside with the A
when the case is approved.

Caretaker relatiand spouse live
in the home and receive for
child(ren).

Include caretaker relative and spouse if the caretaker cl
to be in the budget; exclude both if caretaker relative ch
not to be in budget.

SSil recipient lives with BG.

Exclude the S3é&cipient, his/her income, resources and
payments in determining benefits for other BG members
The individual has the option to receive benefits under ¢
program.

NOTE: If an SSI child is the only child in the home,
include the parent(s) as thenty BG member.

Child(ren), whose cash benefitg
were terminated due to time lim
i n parentsd BG
the home of a caretaker relative
Child Protective Services (CPS]

Child(ren) is eligible for TAN#ash benefits. If the caretal
relative is to be included in the BG, code AF
(alternative to Foster Care) on CHIP screen
FAIP. ES Worker must have written
confirmation from CPS on DSS Form 1600 th
DSS is involved in the placement of the child
with the caretaker relative.

Childfen), whose cash benefits
were terminated due to time lim|
in parentsd BG
abandoned and is living with
another caretaker relative who
makes application for TANF.
(See 10.1.5, Time Limit

Exceptions)

Child(ren) is &ible for TANF cash benefits when

abandonment has been determined. If the caretaker re
is in the BG, code AF on FAIP. Obtain a signed statem
from the caretaker relative which includes the circumsta
under which the child(ren) was left whih ¢taretaker relativ
Verify these circumstances to the fullest extent possible
parent(s) has voluntarily abandoned a child(ren), the pa
must be referred to CSSD.

Child(ren), whose cash benefitg
were terminated due to time lim
i n parentsd BG
abandoned and is living with the
other parent who makes
application for TANF.

Child(ren) is eligible for TANF cash benefits when
abandonment has been determined. Obtain a signed
statement fronthe new custodial parent which includes t
circumstances under which the child(ren) was left with t
parent. Verify these circumstances to the fullest extent
possible.

If the former custodial parent has voluntarily abandoned
child(ren), the parentust be referred to CSSD.
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3.7 Temporary Absence

All BG members must maintain a common place of residence. There may be times where a BG
member is temporarily absent from the residence for purposes such as vacationing, visiting,
hospitalization, convalescing, and school attendance. Temporary absémeddmomis a
circumstance in which one or more members of a househotd @rgently residing in the home
shared by other household members, but theynbbestablished residency elsewhere.

1. Time Frame for Reporting Temporary Absence

The temporary absence may not exceed 30fdag<BG member doast return home within 30
days, DSS must be notifiedhin ten daysof the change. The ES Worker may extend the
eligibility period for up to 60 days if it is determined that a longer absence would serve the best
interests of the familiSee 98.2)

EXCEPTIONS: Instances of absence re&d to employment, educatiativocational training
and institutionalization require special treatmems indicated below

2. Employment or Reasons Relating to W ork
If a BG member is temporarily absfrom the home due to a wadtated assignment, including
military, he/she is considered part of the BG unless a separate legal residence is established.

3. Educational/Vocational Training

Individuals temporarily absent due to participatian educational or vocational program remain
eligible while enrolled the program as long as thmErmanent residence remains that of the

TANF family. Examples of educational/vocational training include colleges, technical schools, and
training centet

If a parent/caretaker relative is the individual away at the educational/vocational facility, he/she
remains eligible unless another relative who isfoeiring child(ren) applies for benefits.

NOTE: If the relative making application is the second parent in a tparent family or the
spouse of the caretaker relative, the parent/caretaker relative remains a BG member.

3.8 Institutionalization

A person temporarily out of the home and living in an institution may be eligible for TANF, based
on the institution anthe type of care he/she is receiving. It is necessary to determine the type of
facility and care the institution provides in order to determine TANF eligibility.

NOTE: In a situation where the parent and child(ren) remain together while undergoing
treatment or rehabilitationin an institution, the BG will be eligible for TANF the month of
admittance and the following month only.

1. Public Institutions
An individualvho is an inmate of a publistitution, such as a correctional institution, juvenile
detention facility, etésineligible for TANF benefits.
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2. Medical or Mental Institutions

An individual admitted to a medioamentafacility iseligible for TANRhe month of admittance
and the following month. Afterwards, he/she must be removed from the BG if he/shg iremain
the institution. Exampl@sclude hospitalsonvalescent homesd maternity homes.

NOTE  The above policy refers to TANF recipients oniyot applicants.

If an individual applies for TANF while hospitalized, or for medical reasons, has to leave a new baby
for extended care, it is the inteppwpliiecoventdds rcer
babyds release date by request i negelense flateismat i on
within the 3@day period of the application file date, an interview should be granted based on the
anticipated release date. If the apglmanew laby is not released within ad2§ time frame of

the application date, the application would be denied.

3. Drug or Alcohol Treatment Facilities

An individual admitted to an alcohol or substance abuse treatment facility is eligible for TANF the
month of admittance and the following month. Afterwards, he/she must be removed from the BG
if he/she remains in thestitution. Examples include rehabilitation centers, residential treatment or
group homes.

3.9 Sanctions  and Disqualifications

Individuals may be subject to sanctions or disqualifications for failure to meet TANF program
requirements. Sanctions are curable; however, disqualifications are not curable.

1. Sancti oned Due to Work Requirements
Failure of an adutir minor parent headf-householdo comply with the TANF Work
Requirements can result in an individual sanction or fullganttion.

2. Sanctioned BG Receiving SNAP

SNAP benefits will not increase if an individual or full family sanction is imposed. The SNAP
benefits Wl be calculated using the benefit amount the BG would have received if the TANF
benefit had not been decreased due tecampliance withf ANF Requirement§See 17.13)

3. TANF Case Closed Due To Full Family Sanction

When the full family sanction denial/closure reason is entered on AFED/AFPD (FA), CHIP will
automatically enter an income of "SA FI" on UNIN. The TANF benefit amount received in the last
month of eligibilityvill continue to count on UNIN.

4. Sanctioned Other than Work Requirements
Individuals are sanctioned due to:

A. Failure to meet SSN requirements
B. Failure to comply with child support requirements

C. Failure to comply with school attendance requirements
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5. Individual Sanction Imposed In TANF Case

To i mpose an individual sanction, clThede® t he
Worker must determine the amount by which the TANF benefit has been reduced due to removal
of the individual. The bertedimount prior to sanction minus new benefit amount = "RB" income.
(Enter the "RB" code and amount on UNIN and reauthorize SNAP case.)

NOTE: When changes occur after an individual sanction has been imposed and "RB"
income has been budgeted, the B®rker must determine what the TANBenefit amount

would be based on the reported change without the sanction to determine the benefit amount
prior to sanction.

6. Disqualification Reasons
Individuals are disqualified due to:

A. Ineligible or questionable rotizen/citizenship status
B. Fleeing felon status
C. Drug conviction status

D. Conviction for fraudulently misrepresenting residency or identity in order to receive
benefits in more than one state or county

7. Actio n Taken on Disqualified or Sanctioned
The disqualified or sanctioned member is not included when determining the BG's size.

NOTE: The resources, income and deductions for disqualified or sanctioned individuals may
affect the TAN- benefits

8. Notification for Disqualification or Sanction
If cash benefits are reduced/terminated, dytingice must be issued which informs the BG:

A. Individual/family is being disqualified or sanctioned
B. Reason for the disqualification or sanction

C. Eligibility and benefit level of remaining B&mbers
D. Actions the BG must take to end thecsian

3.10 Striker Definition

A striker is anyone involved in a strike or concerted work stoppage by employees, including a
stoppage by reason of the expiration of a collective bargaining agreement. Any concerted slow
down or other concerted interruption of operations by employssiiscluded.

1. Non -Striking Individual
The following individuals are not considered strikers:

A. Employee afféed by a lockout
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B. Striking individual exempt from work requirements.

2. Special Striker Policies
Participation in a strike does not constitute good cause to leave employment or to refuse to seek or
accept employment.

TANF cash benefits are denied to any family for any month in which the natural or adoptive parent
included in the BG with whom the child(ren) is living is participating in a strike.

A recoupment is required for any month in which bemedite received and a parent participated in
a strike on the last day of the benefit month.

NOTE: Striker polices are not applicable to caretaker relatives.

3.11 TANF Family Definition
The TANF Family includes all of the following individuals, if living in the household:
A. BG members

B. Biological, legal, agtive or same sex parent(s) of a dependent child in thet BG
included in théudget, such as the SSI parent

C. Caretaker relative(s) of a dependent child in the BG not included in the budget, such as
grandmother/grandfather

D. Minor siblings of a dependehild in the BG, such as the SSI sibling
E. Deemed parent

1. FI Affiliation CHIP Coding

The FI Affiliation indicates the individual's role in the TABNRily (See Referenc&uide) Each
household member's primary role must be identified on the CHIP screen FIAF (FI Affiliation). The
following affiliation codes are entered on the FIAF screen to identify each household member's
primary role in the TANF Family

A. PA, CR and TA are codes for adults in the TANF Family. These codes can be used
regardless of the individual's participation code on SEPA.

1. PA- parent/adult must be 20 years of age or older

2. TA -teen parent/adutind minor parent head-household must be under 20
years of age

3. CR- caretaker relative

B. DP is the code for a major parent when the minor pateeddof-householdn the
TANF BG. The deemed parent must have a participatiormod@iEPA of DP and
must be 20 years of age or older.

C. DC and PD are codes for dependent children in the TANF Family. Dependent children
must be 18 years of age or younger.
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1. DC - dependent child
2. PD - dependent child who is a parent of a child in the TANF Family

D. NF is to be used for household members who are not included in the=aAiNy:
These individuals must have a TANF participation code of "OU" on SEPA.

2. ldentifying Parent(s)/Caretaker Relative(s)

The parent(s) or caretaker relative(s) of each dependent child (affiliation code = DC or PD), must be
identified on the FIAF screen. Beside each household member coded DC or PD, enter the position
number of his/her parent(s) in the parent column (parehisie biological, adopted or stepparent

in the household). If no parent exists in the home, enter the position number of his/her caretaker
relative(s) in the caretaker relative column.
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Chapter

Chapter 4
Eligibility  Requirements

4.1 Residency

1. Areglentis a person living in that8 voluntarily with the intention of making his/her home
there and not for a temporary purpose. The reason he/she entered the Stitbevilsed to
determine if he/she is here voluntarily or temporary.

a. No residency requirement will be imposed.

EXCEPTION: An individual cannot receive assistance in more than one state, county
or case simultaneously.

b. Individuals (including children) solely in the State for any temporary purpose are not
considered residentGemporary purposes may include (but are not limited to) vacationing,
visiting, hospitalization, convalescing, and school attendance.

2. Anirdividual is still a resident if he/she is away from the TANF BG temporarily.
a. The temporary absence may not exceed 30 days.
b. Absence from the TANF BG for a period of 30 days or longer will result in ineligibility.

NOTE: The absence may be extemlén extenuating circumstances, for up to an
additional 60 days if it is determined that a longer absence would serve the best
interests of the family.

c. A child that is temporary absence from the TANF BG for more than 30 daya due to
joint custody situation, wilbt be considered as a member of the TANF BG during the time
the other parent has physical custody of the child.

3. Residengaustbe verified and documented at each application. Verification of residence is
required aredetermination unless a change has occurred. Refer to the Verification Matrix for
sources of verification.
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4.2 New Resident

When a TANF recipient from another state moves to South Carolina and applies, the Economic
Services Worker (ES Worker) must:

A. Not delay acbn on the application due to the other state's failure to notify this State of
their termination date.

B. Contact the other state to determine the number of countable TANF months used.

C. Change the benefit pration date on CHIP to the first day of the follgymonth if the
client received benefits in the other state dilmémonth of application in SC.

1. Residence Verification Requirement
Residence must be verified and documented at each applicatioatidfeaficesidence is not
required at redeterminationless a change has occurred.

2. Residence Acceptable Verification
Residence must be verified with the use of documents or a statement from anwithvithaaVs
the applicant's address. Appropriate documehisién but are not limited to:

A. Current SC driver's license

Current highway department ID card

Non-relative landlord's statement

Rent/mortgage receipt showing the residence address
Utility bills

Employer's statement

nmoow

G. Current voter registration card.

4.3 Identity Verification Requirement

The identity of the person making application must be verified. Where an authorized representative
applies on behalf of a BG, the identity of the authorized representative and the applicant will be
verified.

1. Acceptable Identity Verification
Documents that verify identity include, but are not litated

A. Driver's license

Highway Department ID card

Any other picture ID

Birth Certificate

Voter registration card

Immigrant Community Access Point (ICAP) Identification Card

@ mmoOoOw

. Government issued ID card
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NOTE: The ICAP card may be used for identification purposes only, and does not
provide verification of any other informationincluding the immigration status.

4.4 Citizenship Requirement

In order to receive TANF benefitie dependent cHilthe parent, or the caretaiedativemust be
a citizen of the United States (U.S.)quradified norcitizen

NOTE: Ineligible non-citizensare not required to provide SSNs, information about
citizenship, immigration status or other nefinancial criteria required fa person applying for

benefits.

1. U.S. citizens include the fol lowing people:
a. A persomorn in the U.S,;

b. A naturalized citizen;

c. A person born outside of the U.S. but whose parents (both motfathar)card).S.
citizens;

d. A person born outside of the U.S. who is over 18ofedys, but who has at least one
parent who is a U.S. citizen. The person must either have a certificate of U.S. citizenship or
meetone of the following criteria:

i.  Born on or after December 24, 1952, and prior to November 14, 1986, and
their citizen parg was physically present in the U.S. or its outlying
possessions for 10 years or more, at least five of which were after age 14;

ii.  Born on or after November 14, 1986, and their citizen parent was physically
present in the U.S. or its outlying possesBi@ngears or more, at least two
of which were after age 14.

e. A child born outside of the U.S. who is under 18 years of age and has at least one parent
who is a U.S. citizen. The child is residing in the U.S. in the legal and physical custody of the
citizen parent pursuant to a lawful admissiopdonanent residence;

f. A person lawfully adopted by U.S. citizens;
The U.Sis defined as:

S@e -0 a0 T

The 50 states

The District of Columbia

Puerto Rico

Guam

U.S. Virgin Islands

Northern Mariana Islands (Saipan, Tinian, Rota and Pagan)
American Samoa Nationals

Swains Island Nationals
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2. Eligible  Non -Citizens

Prior to the Personal Responsibility and \V@gortunity and Reconciliation Act (PRWORA) of

1996, an individual could be potentially eligible for TANF benefits by being a U.S. Citizen or a legal
noncitizen who entered the U.S. before August 22, 1996. HAWRWMEDRA substantially

restricted immigras' eligibility for meaxissted benefit programs including TANH-particular,

with few exceptions, PRWORA restricts eligibility for such programs to "quatHgzens'

Currently the statute limits eligibility for Federal TANF welfare bemefgelect group of legal
immigrants.

Il n addition to U. S noncitizanimayelsosbe eligibderfot beenefits. o qu al i f
Veterans of the U.S. Armed Services or persons on active duty and their spouse and their unmarried
dependent childreare eligible to receive benefits if they meet all other eligibility requirements. A
discharge certificate (Form EXM) may be used as verification.

NOTE: After oneyear, most refugees and asylees are eligible for Lawful Permanent Resident
(LPR) status. Refugees and Asylees remain eligibleT8INF benefits after they thain LPR
Status. Theyare exempt from the LPR fivgear residency requirement.

3. Qualified  Non -Citizen Eligibility

The following groups a@fon-citizenanay receive benefits if all other requirements are met, for
up to five years from either tii@te of entry or the date the status is grantese

"qualified" non-citizensare defined by PRWORA,amended, and include:

Qualified Non -Citizen Documentation

Refugee -94i ndi cat es Sediom ROT gf

A person who is admitted into theSlas t he | NSTstampedRE RES, RE7
; RES8, RE9

a refugee under section 207 of the

Immigration and Nationality Act (INA)

Asylee -94 stamped O0Grant ¢

Section 208 -sbloratcdure

A noncitizen in the United States or & letter showing asylum has been granted

port of entry who is found to be unabl
or unwilling to return to his or her
country of nationality, or to seek the
protection of thatountry because of
persecution or a wédunded fear of
prosecution.

Cuban/Haitian Entrant 94 stamped oO0Cuban

A Cuban/Haitian Entrant is defined as

Any individual granted parole status &
Cuban/Haitian entrant or granted any
other special status subsequently

established under the immigration law

for nationals of Cuba or Haiti, regardlg

1-94 Arrival/departure codeith a stamp
showing paroled into the U.S. or showing
Status Pending

CHS Adjustment code on th&531,
Permanent Resident Card
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of the status of the individual at the tir
assistance or sares are provided; and

Any other national of Cuba or Haiti wh
is not subject to a final, nappealable
and legally enforceable removal ordel
and who meets the following criteria:

Is in removal proceedings under the
Immigration and Nationality Act; or

Has an application for asylum pending
with USCIS

Cuban or Haitian passport with a
{212(d)(5) stamp dated after
101080 (passport may be expired)

DHS Form 1862, Notice to Appear; DHS
Form 220A, Order of Release on
Recognizance, DHS ForR221S, Order to
Show Cause and Notice of Hearing and
Warrant ér Arrest; DHS Forni-122,
Notice to Applicantor admissiomletained
for hearing before an Immigrant judge.
EOIR-26, Notice of Appeal, date stampe
by the Office of the Immigrant Judge

[-766 Employment Authorization Documi
(EAD) with code C08 or C10; b688B
Employment Authorization Document,
showing that application for suspension
deportation/cancellation of removal
submitted.

DHS receipt for filing Form389
(Application for Asylum and Withholding
Removal)

Amerasian

A person fathered bylAS. citizen and
born in Vietnam between January 196
and January 1, 1976 and close family
members admitted as immigrants.

-94st amped: 0 PBr5dlode sw
codes AM1, AM2 or AM3, o551 is
stamped with codes AM6, AM7 or AMS8.

Deportation Withheld

A person whose deportation is withhe
under Section 241(b) (3) or 243(h) of
INA.

[-688B: Employment Authorization Card;

I-766: Employment Authorization
DocumentEAD)

Victims of severe forms of trafficking

A person forcedhto prostitution,
slavery, and forced labor through
coercion, threats of physical violence,
psychological abuse, torture and
imprisonment.

Victims of trafficking will have a letter of
certification from the Office of Refugee
Resettlement, Washington Do€.

[-94: stating admission under Section
212(d)(5)

Veterans and active duty servicemen
and their families

A discharge certificate (Form E2024)

Military 1D card
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A person who served in the active
military, naval, or air service and who
discharged under conditions other tha
dishonorable; futime servicemen who
work on a military base and can be
deployed at any time, and their familig

Iraqi and Afghan Special Immigrants
Non-citizens granted Special Immigra
Status under section 101(a)@he
Immigration and Nationality Act (INA)
who are eligible for the same benefits
available to refugees admitted under
section 207 to the same extent, and f
the same periods of time, as such
refugees.

Principalpplicant, spouse, or unmarri
Child Under 21 Years of Age, Iraqi or
Afghan Special Immigrant

Iragi or Afghan passport with an immigr
visa stamp noting that the individual has
admitted under Immigrant Visa) Catego
S11 and DHS stamp or notation on pass
or 1-94 showing date of entry

Principal Applicant, spouse, or unmar
Child Under 21 Years of Age of Iraqi ¢
Afghan Special Immigrant in P6 Cate
Iragi or Afghan Special Immigrant

Principal Adjusting Status in the U.S.

DHSFormi551 (Oogmedd)
Iraqgi or Afghan nationality (or Iraqi or
Afghan passport), with an IV (immigrant
visa) code of S16

Afghan Humanitarian Parolees (Non
S| Parolees)

Individuals paroled into the United Sta
under section 212(d)(5) of the INA (8
USC 1182(d)(5))

AAfghan citizens
into the US between July 31, 2021, aj
December 16, 2022

Form F94 with COAcodes i OA RO , f
APARO, ADTO, or AumanRa@dn E
Parole (per INA section 212(d)(5)(A)

Foreign passport with DHS/CBP admission
stamp with COA codes
APARO, ADTO0O, APAROLE
Parole (per INA section 212(d)(5)(A)

Interim Notice Authorizing Parole (INAP),
noting parole under INA 212(d)(5)(A)
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September 30, 2Q2Rthe Afghan citize
or national is an unaccompanied chilg

NOTE: Eligible to apply for TANF until
March 31, 2023, (or the term of parole,
whichever is longer)

A their spouses o|fFormk765EmploymentAuthorization
September 32022 and Document (EAD) receipt notice with code C!
A their parents o Form 766 Employment Authorization

Document (EAD) with the code C11

Ukrainian Humanitarian Parolees

Individuals paroled into the United Sta
under section 212(d)(5) of the INA (8
USC 1182(d)(5)). They are eligible for
TANF benefits and services until the ¢
of their parole term.

A Citizens or nat
persons who last hamlly resided in
Ukraine) paroled into the U.S. betwee
February 24, 2022 and September 30
2023;

A their spouses o
September 30, 2023; and
A their parents,

caregivers paroled after September 3
2023, if the Ukrainian citizen or nation
is an unaccompanied child.

NOTE: Ukrainian humanitarian
parolees who entered the U.S. betwe
February 24, 2022 and May 21, 2022
have a TANF eligibility date of May
21, 2022. If they entered or will enter
the U.S.after May 21, 2022, their date]
of TANF eligibility is their date of
parole.

CAUTION: If a Ukrainian

humanitarian parolee displaced from
Ukraine applies for and obtains TPS, hg
or she can continue to receive TANF
benefits until the end of his or her
parole term. TPS does not cancel out t

benefits eligibility granted in the

Form F94 noting humanitarian paso(per INA
section 212(d)(5) or 8 U.S.€.1182(d)(5))

Foreign passport with DHS/CBP admission
stamp noting ADTO

Foreign passport with DHS/CBP admission
stamp noting Uniting

Foreign passport with DHS/CBP admission
stamp notingJkrainian Humanitarian Parolee
or AUHPO

Form 765 Employment Authorization
Document (EAD) receipt notice with code C]

Form 766 Employment Authorization
Document (EAD) with the code C11

69



TANF POLICY MANUAL

Additional Ukraine Supplemental
Appropriations Act, 2022 (Public Law
117-128). However, an individual with
only TPS (and not granted parole) is ng
eligible for TANF federal assistance an
may not be eligible for other federal
benefits.

The following groups of negitizens must meet tfige-yearresidencyrequirement and are not
eligible for benefits for their first five years of U.S. residdtenbeing a U.S. resident for five
years, thesnay beeligible to receive benefits.

Non -Citizen Category Documentation

Lawful Permanent Resident (LPR) [-551, Permanent Resident Card;3#7,
A person lawfully admitted for permang Reentry Permit

residence under the INAndhas 40
qualifying quarters under Title Il of the
Social Security Act

Qualifying quarters includes

1 quarters the-nivizen worked

1 quarters credited from the v
a parent of the slitimen while
the neditizen is under the ag

1 quarters credited from the v
a spouse of theitizan during
their marriage if they are sti
married or the spouse is de

No qualifying quarter of coverage that i
creditable under Title Il of the Social

Security Act for any period beginning a
December 31, 1996, may be credited ti
noncitizen for the quarter if the parent |
spouse of the necitizen received any
Federal mangested public benefit.

Conditional Entrant I-4i s stamped ORefu
A person granted conditionalentrant |[Ent ry 6 and cites |
refugee status before April 1, 1980.
Parolee [-94 with stamp showing admission for a
A person granted parole for at least on| least one year under Section 212(d)(5) o
year under Section 212(d)(5) of the IN/4 INA
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A parolegefers to anpon-citizenwho is
under thesupervisiomf theU.S.
Department of Homeland Secu(iDHS).
Any noncitizen who is inadmissible to tl
United States may apply dolvance
parole(Form 131, which is ab known
as "humanitarian parole," for humanital
reasons or for public benefit, and when
granted allows theon-citizento stay in
the country until the document expires.
Humanitarian parole is granted only in
exceptional circumstaneesl on a case
by-case basis at the discretion of the D
Battered noncitizens

A person (whose child or parent) has b
battered or subjected to extreme cruelt
the U.Sbut no longer resides in the san
household as the abuser.

The person must show there is a
substantial connection between the bat
or extreme cruelty and the need for the

I1-551, Permanent Resident Card

Thebattered nostitizen must show that
he/she has an approved or pending petit
which makes a prima facie case for
immigration status in one of the following
categories: 1) a Forri30 (Petition for
Alien Relative) filed by their spouse or th

public benefit sought. chil difs pare
As defined in section 431 of the 2) a Form4130 petition as a widow(er) of
PRWORA, and amended by section 5( U.S. citizen;

of the lllegal Immigration Reform and | 3) a selpetition under the Victims of

Immigrant Rsponsibility Act of 1996, P
104208 (IIRIRA), and amended by 557
of the Balanced Budget Act of 1997, P|
10533 (BBA), section 1508 of the Victil
of Trafficking and Violence Protection 4

Trafficking and Violence Protection Act O
2000 (including those filed by a parent o
behalf of an abused child); or

4) an application for cancellatidmesmoval

or suspension of deportation filed as a

of 2000, P.L. 10886. victim of domestic violence.

4. Ineligible  Non -Citizen Exclusion

An ineligiblenon-citizenis excluded from the BG (participation code on SEPA = DI AL), but may
receive benefits for a child(ren) in his/her case if the child meets all eligibility requirements. The
income and resources of ineligitde-citizenanay affeceligibility.

NOTE: Non-citizens who are "Not qualified" are barred from receipt of "Federal Public
Benefits; therefore, they are not requirdd provide SSNs, information about citizenship,
immigration status, or other noffinancial criteria required for persons applying for Imefits.

4.5 SAVE Program

The Systematic Alien Verification for Entitlements (SAVE) Program provides a secure and efficient
verification service, for federal, statse and
immigration status. SAVE is administered by the U.S. Citizensinpmagcition Services

(USCIS).
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All non-citizen applicants must either provide documentation of lawful admittance to the U.S. or
documentation that can provide immigration staegAgency is then required to verify the validity
of these documents through the SAVE database.

Each county has a designated O0OSAVE Useré, who
procedures for providing requested verification otnort i z e n imngnation/caizemshid s
status.

4.6 Sponsor Definition

A sponsor is any person and his/her spouse (if living in the home), any agency or orgahization th

has signed an agreement that guarantees financial supportafizemofi\ffidavit of Support;

USCIS Form-B64- effective 12/19/1997) as a condition ofthe-nont i zends entry in
States.

NOTE: Any mention of a sponsor in this documewill automatically include his/her current
spoussd if living in the home.

1. Sponsor Contributions

Non-citizens may have been granted a permanent resident status to enter and reside in the United
States becausedp onsor. Counting the sponsords i ncome
noncitizen is called deeming. Deeming may be required foitinens whose sponsor signed an
Affidavitof Support (USCIS Forra8i64).

The deeming requirement applies only to k®iRse sponsserexecuted thed864 Affidavit.

2. Non -Citizens Exempt from Sponsor Deeming
A. The following noititizens are exempt from sponsor deeming:

Children under age 18

LPRs who appliefdr an immigrant visa prior to 12/19/1997
Refugees

Asylees

Parolees

Cuban or Haitian entrants

Non-citizens sponsored by an organization

Non-citizens whose sponsor signed the Affidavit of Support, Fi88#) prior to
12/19/1997

LPRs who entered in amtamily category such as employment
1 LPRs credited with 40 qualifying work quarters (SSA)

= =4 4 4 -4 -4 -5 -9

=

B. The deeming requirements of a sponsor would not apply forcatl?period if it has been
determined that the sponsored immigrant or his/her family member(s):

1 Has been a victim of domestic violence or extreme cruelty.

1 Would be unable to obtain food and shelter without government assistance
(Indigent).
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3. Sponsor Deeming

Deem a portion of the s pon-sitzandegardleasofommedtiea nd r e
income or resources are paid to thecibren. More than one person may sponsor -gitinan

by signing an Affidavit of Suppor8@4). If there are joint sponsors, the deemed income and

resources of all sponsors wdaddcounted for the necitizen.

ltisthenorci ti zends responsibility to provide info
and to obtain cooperation from the sponsor. Information must be provided at application, and
redetermination. The nantizen will have up to the"3@ay of application processing to provide

the required verification. If it is not provided within the correct time frame, the sponsored non
citizen(s) will be ineligible, and benefits will be determined for the remaimegB&s.

4. Deeming of a Sponsor 0s Resources
The deemed resource amount is determined as follows:

T Add all of thei spapsdsdal aodabbe resources
1 Subtract $1,500

1 Divide by the number of sponsored +witizens. If the number is not known, the entire
amount counts

1 The resulis the deemed resource amount per sponsored BG member

5. Deeming of a Sponsor s | ncome
The deemed income amount is determined as follows:

Add earned income.
Subtract 20% of the earned income.
Add unearned income.

Subtract the gross monthly income fimitr t he sponsor ds househol
person who is claimed or could be claimed as a dependent for Federal income tax purposes

1 Divide by the number of citizens sponsored. If the number is not known, the entire amount
will count.

1 The result is theeemed unearned income amount per sponsored BG member.
1 No income is deemed to children under age 18.

= =4 4 A

Money actually paid to the Ratizen by a sponsor is not income to theaitiren unless the
amount paid exceeds the deemed amount. Consider angaga@ssinearned income
contribution to the noieitizen.

6. Expiration of Sponsor Deeming
The deeming period ends when the sponsored immigrant:

1 becomes a U.S. citizen
1 has earned (or can be credited with) 40 qualifying SSA quarters,
1 Permanently departsth.S.
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M Dies

4.7 Social Security Number (SSN) Requirement

Enumeration is the procedure establislye8SA to assign SSMs a condition of eligibility, each
BG member must provide an SSN (or numbers if more tedmasrbeessued) or application for
SSN.

The SSN is used by DSS to prevent duplicate payments, to facilitate mass changes, and to determine
the accuracy of clieptovided information. Interfaces provide workers with benefit information

and indicatoref potential sources of earned and unearned income. The tool by which these

sources are matched to DSS clients is the SSN.

1. Multiple SSNs

If any BG member has more than one SSN, all numbetise provided. The ES Workaust

decide with the A/R which SSN to enter into CHIP. The ES Worker should use the SSN associated
with previous employment. Refer the A/R to the SSA to resolve multiple numbers. The ES Worker
should research all SSNs in CHIP at application and at redsdtamfor possible benefits.

2. Methods of Application
A BG member may apply for an SSN in one of the following ways:

A. Completion bthe S form at a DSS office.
The S form can be found at the following websiteps://www.ssa.gov/forms/s$.pdf

The worker may assist the A/R with completing tHe e A/R requesiassistance.

B. Application at the SSA office.
The applicant may also go to the local SSA office to completéthe SS

C. Requesting SSN for newborn at the Hospital
When the mother of a newborn child chooses to remu8SIN through the enumeration at
birth process while in the hospital, the ES Worker should:

1 Require verification théte SSN application was made at the hospital

1 Inform the BG of the responsibility to report receipt of SSN no later than the next
redetermination or six months, whichever comes first

1 Set an alert on CHIP for six months from the date of SSN application

1 Determine if the SSN has been reported when the alert appears, and if not, obtain
the SSN from the BG if it has been received.

CAUTION: In these cases, the ES Worker must not complete arb3S this could
result in a childbeing issued duplicate SSNs.

Once an application for an SSN have been made, the BG must provide one of the following
documents as proof that the application for an SSN was completed:
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1 SSA2853, Message from Social Security Fomreceipt that thespital
representative gives to the parent as proof that he or she elected to have a SSN
assigned to his or her child through the enumeration at birth process.
or

1 DSS Form 324%ewbornVerification of Application for Social Security Number.
This certifes that a Social Security Number was requested.

3. CHIP Processing

On CHIP screen SSDO, in the%s8ate column, the ES Worker must enter the date the birth
registration form was signed by the parent, or when th285S¢x DSS Form 3249vas signed
by the hospital official. CHIP will alert the ES Worker at the approximate time theukEbesho
received by the parent.

4. Application Time Frame

If the parentof a newborn child does not choose to apply for the child's SSkhevisthéd isn

the hospitalthe parenmust @ply for the child's SSN before the first day of the second month after
t he c¢ hi lbdfdrestheliirst day bf the second month #ftemother's discharge from the
hospital.

5. ES Worker Responsibilities
When verification of an application for an SSN is recorded, the ES SNouiter

A. Inform the A/R of the responsibility to report receipt of the SSN card within 10 days.
B. Set an alert on CHIP for 30 days from the date of application.
C. Contact the A/R when the alert appears/generates by sending CHIP Notice C007 in order to:

1. Obtain the SSN it has been received
2. Remind the A/R of the reporting requirement if the SSN has not been received

NOTE: If the SSN has not been recorded on CHIP within 6 months, an alert will be system
generated.

6. ES Worker Action for Non -Cooperation

The ES Worker must explain to the A/R that failure to provide or apply for an SSN for each BG
member will result in a sanction. Ppeeson for whom the SSN is not furnished is disqualified until

the requirements are met or good cause is established. The person should be coded DI SS on CHIP
screen SEPA.

The income and resources of the individigglualifiedor failure to comply witBSNrequirements
will be counted.

4.8 SSN Validation  Methods

Verification of the SSN is accomplished through the SSA prbessss done at the end of each
month on IEVS Federal Inquiry Scre@ption 5 (SSN Validation). A valid SSN will have a

0 VaationGk 6 of o0VO.
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|l f the process r et urtheES Workemesttgkeapmopriate acioeto t h an
correct each identified error within 30 days of receipt of the alert by:

1 Researching the case file to determine if the information has beshcentectly
in CHIP or

1 Requesting the A/R to submaitompleted S&and original verification to SSA for
correction of name, date of birth or other critical information

Reenter data in CHIRfter it is verified as correct

4.9 New SSN Assignments

SSA will assign an individual and his/her child(ren) a new SSN when evidence shows that the
individual(s) has been harassed, abused@ngered and if the original SSN played a role in the
harassment, abuse or life endangerment.

Use of SSN in CHIP

When an individual indicates that the use of his/her SSN plays a role in the domestic/family
violence to which he/she is subjected or has been subjected, the ESvWddoeiment the SSN

in the case record to show that the A/R met the reggirieto furnish an SSN and will enter the

SS5 date in CHIP on the SSDO screen. The A/R will be advised to go to the Social Secairity Off
to apply for a new number.

4.10 Age Requirements
A dependent child mulsé unmarried and under the age of 18 unless he/she-tsaefstudent in

a primary or secondary school or equivalent. Secondary school includes high school or schools with
equivalent levels of eational or technical training.

If a child is otherwisdigible and is a fullme student in a primary or secondary school, he/she

may receive benefits until age 19. A dependent child under age 18 that has attained a high school
diplomaGeneral Equivalency Diplon@ED) or certificate of completion remadtigible until age
18.(Also See Education Requirements 4J

Required Age Verification Documents
Documents that verify age b, but are not limited to:

A. Birth Certificate

DSS FornB249 NewbornVerificationof Application for SSN
Baptismal record

Confirmation papers

Hospital records

School records

Immigration or naturalizah records

I ommmGoOoOw

Adoption records

State or federal census records

“

Family Bible
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Physician's records

Vaccination or health department record, if over one year old

. Records from other agencies dated one or more years before applicatio
Midwife's record of birth or affidavit

czzr =

Affidavit from an unrelated person giving substantial evidence that person has personal
knowledge of individual's age

P. A physician's written statement estimating age of child. If there is conflicting information
concerning age, it must be resolved

4.11 Initial Job Search Requirement

All adult BGmembersificluding adults added to open TANF cagtemntified a¥Vork Eligible
Individuals (WEB, must conduct an initial job search, with certain excegfieas?. 4
Individuals not required to complete Initial Job Search)

1. Minimum Expectations
The applicant must contact a minimurfivef enployers and document these cdstag the DSS
Form 378, Initial Jdo Search.

2. Failure to Participate
Failure to participate in the initial job search, without good cause, will resultahttienial
application.

3. Verification
The document that is used to record initial job search contacts is the DSS Fdnitic3308
Search.This contact sheet contains:

A. Name ofthe employers contacted
B. Date of the contact

C. Name and telephone number of the individual contacted

NOTE: The County may verify questionable contacts.

4.12 Education Requirement

Dependent children under age 18AINF applicants and recipients, museilled imprimary or
secondargchool and maintain satisfactory attendance as defined by the local school district as
required by the South Carolina Department of Education (S&bd& condition of eligibility for
benefitsIf not enrolled or attendirad application, the dependentatshould be enrolled within

30 days to be included in the.BG

NOTE: Dependent children under age 18 that have attained a high school diploma, GED or
certificate of completion remain eligible until age 18Also See Age Requirements 4.10)

BG members who do not maintain satisfactory attendance will have their needs removed from the
BG (participation code DI DS on SEPA screen) until compliance with the school attendance
requrement is met, unless a physical or mental disability prevents attendance.
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Close attention must be given to children experiencing difficulties in school in order to correct the
identified problems and ensure attendand satisfactory progress.

TANF minor parenapplicants under the age of 18 without a high school diploma, GED or
Certificate, must be enrolled in school or willing to enroll in order to receive benefits. If not enrolled
or attending at application, thenor parenshould be enrolled thin 30 days. The county must

assist theninor parentn their effort to reenter schotiinot enrolled or attendirgghoolwithin 30

days from date of application, the application will be denied.

If approved for benefits, enrollment must continue in compliance witlitihdual Employment
Plan [EP). If attending high school, thenor parenmust meet satisfactory attendance as defined
by the local school district as required by South Caropagiient of Education (SCDE). If
enrolled in Adult Education, th@nor parentmust meet attendance requirement set by the Adult
Education site.

NOTE: Secondary education agquivalent level of vocational or technical training approved
by the South Carolina Department of Education (SCDE) includes education programs which
lead to high school diploma, certificate of completion, or GED. This includes high schools,
career and techology centers, alternative schools, Adult Education, etc.

1. Home Schooling

If the A/R states that he/she is home schooling the child(ren), verification must be provided.
Verification from the local school district that thel¢hibeing home schooled, or verification of
membership in the South Carolina Association of Independent Home Schools or other home school
association must ipeovided.

2. Secondary Education or Equivalent

Secondary education or equivalent level of vocational or technical training approved by SCDE
includes education programs which lead to a high school dgadifieate of completion, or

GED. This includes high schools, career and technology centers, akehwatiseAdult

Education, etc.

3. Suspended Students

A child who has been suspended from school may still be eligible to be includ&iNR the

budget. A suspension is normally for a specified period of time with the expectation that the child
will return.

4. Expelled Stud  ents

A child under age 18 who has been expelled from school must have his/her needs removed from
the BG (patrticipation code of DI DS on SEPA) until he/she is enrolled in and maintaining
satisfactory attendance in a secondaopksar equivalent.

5. School Dropouts

An A/R under the age of 18 who has dropped out of schoabiilé included in the B@
school dropout is a BG member under age 18 who has not graduated fronodligh sedteived
GED and:

78



TANF POLICY MANUAL

A. Is not registered in school
B. Withdraws from school
C. Falils to attend school as required by SCDE

4.1 3 Drug Conviction Policy

Any individual convicted of a felony for a violation which occurred after August 22, 1996, which is
due to possession, use or distribution of a controlled substance, is ineligible to be included in the
TANF benefit A guilty plea is the legal equivaléatamnviction after trial. Therefore, any

individual who pleads guilty to a felony drug charge is ineligible to be in¢chelddNFbenefit.

1. Chip Coding

Individuals ineligible due to a felony drug related conviction must be coded DI DC on SEPA. If
this results in the BG's ineligibifity TANF, use clsure code CD.

NOTE: Do not enter a date in the "Date of Conviction" field on SEPA. This field applies only
to conviction for misrepresenting residency/identity in order to receive duplicate benefits.

2. Methods of Determination
There are two ways an ES Workay larn of the conviction:

A. During the interview, tHeS Workemust ask if any BG member has been convicted of
a drug related felony due to a violation which occurred after August 22, 1996, and may
accept the response of the A/R as verification. The response must be documented in the
case record.

B. Upon receipt of th&Report of S.C. Court Administration, A.D. 8333", which shows the
recipient listed in the "court admin. name" column.

NOTE: If the conviction is overturned or expunged from the client's record, or the
client is pardoned in state or federal court, the disqualification ends.

3. ES Worker Actions

If the A/R is convicted of a felony drug related offense which occurred after August 22, 1996, the
ES Workewill takethe following actions:

A. Disqualifythe individual, allowing timely notice. The income of the disqualified
individual is counted in its entirety, less the earned income disregard, if applicable, in
determining the eligibility of the remaining BG members.

B. Set up a protective payee ifititdvidual is the parent/caretaker relafisee 11.3)

C. Notify Child Welfare Servicg3WS) othe conviction on DSS Form 1601, Referral to
Human Services.

4.14 Fleeing Felons and Probation/Parole Violators
A fleeing felon is an individual charged with a felony that is fleeing the area to avoid prosecution or
custody
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Probation is a pushment for committing a crime that allows an individual to spend less time in jail
or avoid jail time altogether by meeting certain rules, which may include keeping appointments with
his/her probation officer, passing drug tests, paying ordered fiest#ation, or avoiding

association with certain people. A ptimm violator is an individuaho breaks one or more of

these rules.

A parole violator is an individual who violates the conditions of his/her conditional release from
prison. All inmates leased on parole are given a list of conditions they are not supposed to violate,
which may include restrictions on where the parolee can live, who he/she can live with, where
he/she can work, and who he/she can live with. Failure to keep these caogaditibimstle

person being fmcarcerated.

Any individual meeting the definition of fleeing felon, or parole or probation violator is ineligible to
be included in the TANF benefit

1. ES Worker Actions
If the A/R is a fleeindelonor a probation or parole violator, 888 Workewill take the following
actions:

A. Disqualify the individual, allowing timely notidee income of the disqualified
individual is counted in its entirety, less the earned income disregard, if applicable, in
determining the eligibility of the remaining BG members.

B. Set up a protective payee if the individual is the parent/caretaker (®dsetiv1.3)

C. Notify Child Welfare Services of the situation on DSS Form 1601, Referral to Human
Services.

2. Chip Coding
Individuals ineligible due to fleeing fedoprobation/parole violatiopolicy must be coded DI FF
on SEPA. If this results in the BG's ineligibilityrf®KF, use closure code FF.

3. Methods of Determination and ES Worker Action

During the interview, the ES Worker must ask if any BG member is avoiding prosecution or
custody, or is in violation of probation or parole, and may accept the response of the A/R as
verification.The response must be documented in the case record.

I f a written or verbal response to the qu t
or probation/ parol e vi ol at Natidnal Crene lofgrreadian, t
Center (NCICat(803) 7349301 to verify if the client is a fleeing felon or a probation/parole

violator.

esti
he A

4. ES Worker Action and Noti  fication

Upon verification from NCI@rough the Department of Probation, Parole, and Pardon Services
(PPP) that the individual is a fleeing felon or probation/parole violafoflawéng action must be
taken:

A. For a oneperson BG, th&S Workemust close the case by using the denial/closure reason
"FF" - Fleeing Felon. A notice of adverse action must be sent to the BG to state the reason
for closure. If the BG can provide information that shows he/she is not a fleeing felon
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during the 1@lay notice of adverse action period, the case should be reaérddn
CHIP and benefits continued.

B. For a BG with more than one person wher@\tBEC verifies that a BG member is a
fleeing felon or a probation/parole violator, the E8&fanust remove this individual
from the TANF budget by coding the individual "DI FF" (Disqualifideeing Felon) on
CHIP screen Séip Participation (SEPA). A probation or parole violator would also be
coded oDI FFO6 on CHI Pdverse acdoea musth&demto thé\BGn ot i ¢
to notify them of the decrease in benefits. If the BG can provide information that shows
the BG member is not a fleeing felon or probation/parole violator duringdhg tabtice
of adverse action period, the indigickhould be added back to the TANF budget.

NOTE: No action should be taken on cases where M@IC verifies that the A/R is
not fleeing felon or probation/parole violatoSeeSectionl1.54 Disclosing
confidential information)
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Chapter

Chapter 5
Child Support

5.1 Child Support
For TANF caseswhen one or both parents are absehlNF eligibility requires that each
parent/caretaker relative assign support rights and cedperhild support procedures.

1. Termination of Parental Rights (TPR)

A court action that terminates parental rights of either or both parents severs the legal relationship
of the child to the biological parent(s). When this occurs, a refe8&DQshould not be made on

the parent(s) whose rights were terminated.

2. Assignment of Rights

By applying for, accepting and receiVhRiyF benefits, the parent/caretaker relative automatically
assigns to the State any rights he/she has to child support monies and already established spousal
support monies.

3. Child Support  Cooperation Requirement
TheES Workemust explain to the parent/caretaker relative that cooperation in obtaining child
support is required, and failure to cooperate without good cause will result in a sanction.

If the parent/caretaker relatifagls b cooperate with the child support requirement and
subsequently expresses a desire to cooperate, the ES Worker will refer the parent/caretaker relative
to CSSD. CSSD will notify the ES Worker by letter when the individual has complied.

4. Minimum Parent/Caretaker Relative Requirements
The parent/caretaker relative must provide the follamfimignation for vaom assistance is being
sought:

A. The first and last name of the AP or putative father and any knosediadich might be
subject to revocation
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NOTE: A putative father is a man whose legal relationship to a child has not been
established, but claims to be the father, or who is alleged to be the father of a child who
is born to a woman to whom he it married at the time of the child's birth.

B. At least two of the followirgubitemson each absent parent (AP) and each putative father
named.

1. Date of birth (if exact date is rkoiown, age or year of birth may be accepted)
2. Social Security Number (SSN)
Last known home address (or specific directions to that address)

Last known employer's name and address (or speedimds to that address)

a >

Either of the AP's parents' name and address (or specific directions to that
address)

CAUTION: The parent of a family cap chilebr SSI child will be required to provide
the minimum child support information on the AP and otherwise cooperate with the
Child SupportServiceDivision (CSSD).

EXCEPTION: If a grandparent or other norparent is the specified relative of the
dependent child, the above information must be provided on the AP to whom the
caretaker is related. Obtain information

An applicant orecipient who fails to provitlee minimurinformationor who provides the names

of two putative fathers, both of whom are excluded from paternity by genetic testing, is ineligible for
assistance ftwimselfherself and the ch{lén) unless the applidzor recipient asserts, and the
Department verifies, there is good cause for not protidiimgormation.

5. ES Worker Action on Grandparent Information

When a child(ren) is born to parents, either or both of whom are unmarried and under age 18, the
ES Worker must explain to the parent/caretaker relative that information regarding the child(ren)'s
grandparents will be gathered during the interview and forwarded to CSSD for pursuit of support.

This information will be gathered on the DSS Form 2@taegdparent Referral Form, and
forwarded manually to CSSD. Unlike capturing information on the AP, there are no minimum
reporting requirements. Any information gathered will be forwarded to @8%Dthe threat of
sanction.

6. Legal Paternity

Upon le@l establishment of paternity of the child in question, TANF benefits may be established
or reinstated if all other eligibility requirements areTrhetbiological father is also tbgal father

of the child if:

A. The father and mother were marrigti@time of the child's birth

B. Paternity has been established by court action.
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7. Additional Parent/Caretaker Relative Requirements
The parent/caretaker relative is algoired to cooperate with S8in:

A. Identifying and locating the AP
B. Establishing the paternity of a child(ren) born out of wedlock

Obtaining support payments due the parent or child(ren)

o O

Paying taCSSD ay child support payment covered by the assignment

m

Appearing as a witness in court hearings or proceedings as necessary
F. Submitting to blood test requirements

G. Obtaining any other payments or property due the parent/caretaker relative and the
child(ren)

8. Third Party Liability Requirements
The parent/caretaker relative is required to coepeitht third party liability by:

A. Identifying any third party who may be liable to pay for medical care and services

B. Providing relevant informatiém assist in pursuing any potentially liable-plairty
resources

5.2 Good Cause Claim for Child Support

The parent/caretaker relativas the opportunity to claim a valid reason, or "good cause", for failing
to provide required information or refusing to cooperate. A photocopysigfrtee

DSS Form 3816C, Child Support Ref&@ustodial Parent Dagaith Good Cause section
completeddr Section 3 of the signed DIS8m 3800, Absent Parent Information, with proof of
the good causeerification attached, will be completed and s&®&bDwithin two working days
of approval.

The following chart gives circumstances which should be considered for good cause and verification
sources:

Good Cause Circumstances Evidence/Verification
Physical and/or emotional harm| Court, medical, criminal, Child Protective
to the child. ServicedPS), social services, psychologica
law enforcement records indicating the
possibility of physical or emotional harm by t
absent parent (AP)
Physical and/or emotional harm Medical records indicating emotional history
to the parent/caretaker relative | current emotional health status of the A/R.
limiting his/her capacity to Court, medical, criminal, CPS, social service
adequately cafer the child, or | psychologicalr law enforcement records
where providing such informatig indicating the possibility of physical or emoti
harm by the AP.
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would endanger the
parent/caretaker relative.

NOTE: If the parent/caretaker relative is in §
domestic/family violence situation, and unab
to obtain this verification, the parent/ caretakg
relative canprovide a signed statement th
he/she is a victim of domestic/family violencg

Child conceived as a result of
incest or rape.

Medical or law enforcemt records indicating
conception resulted from incest or rape.

Legal adoption proceedings are
pending in court.

Court documents indicating that adoption is
pending in court.

Public or private social agency i
assisting the parent in the decis
whether to keep the child or
release him/her for adoption an
discussion has not exceeded th
months.

Written statement from the public or private
social agency asisig the parent.

Physical or mental incapacity
which prevents the parent/
caretaker relative from having
sufficient knowledge to provide
required information.

Documentation from health care professiong
and/or social servicg@ncy which indicates
limitations severe enough to preclude specif
knowledge concerning the AP.

The caretaker relative making
application is not the parent of t
child.

The caretakeelative must provide required
information on the parent to whom the A/R s
related, and must provide any known
information on the other AP.

All of the previous good cause
circumstances.

Sworn statements from individual(s) with
knowledg of good cause claim circumstance

1. ES Worker Responsibility (Good Cause Child Support)

If an applicant or recipientiohs good cause for refusing to cooperate with child support
det dvedaysn at i on
from the day the good cause is madegdbé cause determination is made bz $heé/orkeand

requirements, t

he Department ds

reviaved byCSSD.TheES Workeresponsibilities include the following:

A.

claim wasnade

C. Document in SCOSA if the good cause claim has been approved or denied.

If necessary, request additional information or evidence from the parent/caretaker relative
and notify the parent/caretaker relative to provide evidence within 10 days from the date the

Review all information and available evidence

If approved, attach a copy of verification used to establish good cause to the DSS Form
3816CChild SupporReferralCustodial Parent Dafaith Good Cause section completed)
or Section 3 of the signed DE8m 3800, Absent Parent Information aedd to CSSD.

Alsq, keep a copy on file in SCOSA.

E. Notify the parent/caretaker relative of one of the following final decisions:
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a. Good cause claim approved. CSSD will not proceed to establish paternity/obtain
support.

b. Goodcause claim denied. CSSD will establish paternity/obtain support without the
A/R's cooperation; the A/R has the choice to cooperate, withdraw the application,
have the cash bedits terminated, or receive benefits (for eligible BG members)
without cooperatingnd notbeing included in the budget.

2. CS SD Responsibility (Good Cause Child Support)
The CSDresponsibilities are:

Review the good cause decision made by the ES Worker
Make recommendations if necessary
Participate in any hearing concerning good cause

o0 w >

Attempt to establish paternity and collect support if there is no risk to the A/R and
child(ren)

5.3 Automated Referralto CS SD

Coordination with thel@lld SupporService®ivision (GSD for TANF cases with a referral

reason of continued absence is accomplished through the automated child support referral. This
proces includes:

A. DSS Form 3816A, Child Support Referral Child Data, for each child, if not completing an
interactive interview

B. DSS Form 3816B, Child Support Referral Aiz@mmnt Data, for each AP, if
not complehg an interactive interview

C. DSS Form 3816C, Child Support Referral Custodial Parent Data, for the Custodial Parent
(CP)

NOTE: A copy of DSS FornB8816C is used as a transnattform to send any
information to CSSD;however, the original DSS Form3816C will remain in the case
file.

D. Completing the requiredtd elements and entering into CHIP

CHIP Actions on Child Support Referral Situations

The following chart identifies referral situations and the required CHIP entry actions:

Situation Required Actions
Both parents are absent. Complete a referral on each parg@tee 51.9

Parent/caretaker relative think Complete a referral indicating that AP may b
the AP is deceased but ES | deceased.

Worker cannot verify death.
NOTE: If death is verified, do not complete &
referral.
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Disabled parent receives SSA
disability benefits but his/her
alleged child(ren) does not
receiveSSA benefits on his/he
record.

Complete a referral on the disabled parent.
parent/caretaker relative to SSA to apply for
benefits for the child(ren).

Situation

Required Actions

Disabled AP receives SSI
benefits.

Complete a referral on the disabled parent.

Specified relative changes.

Complete a new DSS Form 3816C signed by
payee.

NOTE.: CHIP screens must be updated as
necessary.

TANF cash benefit case is
closed and then reopened.

Complete an updated DSS Form 3816C and
update CHIP screens.

A child(ren) is added to an
TANF budget or a family cap
child is born to a BG.

Complete a referral andvbgpayee sign DSS
Form 3816C.

Parent/caretaker relative refus
to cooperate.

Complete a referral with as much information
possible. Inform parent/caretaker relative thg
CSSDwill apply chilgupport requirements
unless good cause is established. If good cg
established, send copy of DSS Form 3816C
documentation t€SSD.

AP data changes.

After original referral, enter only the infororati
that has changed on the DSS Form 3816B a
update the AP referral data screens on CHIP

Parental rights are terminated

The parent whose parental rights are terming
should not be referred t&SSD Parental rights
must be terminated through legal system.

5.4 Child Support Sanction
Child Support sanctionasons include the following:

A. Failureby the parent or caretaker relativprovide minimum required information about

the AP(See5.1.4

B. Non-cooperation with C3 as determined by B

1. ES Worker Action on Child Support Sanction

When the sanctias imposed, code the parent or caretaker relative (if included in the BG) and child
DI CS on CHIP screen SEPA

NOTE: If the child for whom assistance is being sought is the child ahanor parent, under
the age of 18, and the major parent or caretaker relative is making application for a three
person BG, there are no eligible children if the required information is not provided.
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2. Minimum  TANF Cash Benefit Reduction

When a child support sdion is imposedhe TANFcash benefits will be reduced by a minimum

of 25% in accordance with federal guidelines. The reduction is automatically calculated when the
sanction is imposed.

3. Third Party Liability Sanction
Failure to provide reqad information about the thigarty results in a sanction for the
parent/caretaker relative and child(ren) of the AP, unless good cause is establkshei)

4. ES Worker Determination Of Non -Cooperation
To determine norooperation at application, when adding a newborn, or providing the minimum
child support information for a family cap childB8eNorkemust:

A. Attempt to secure more information about thevien the minimum child support
information has not been provided by the client.

B. Document in the case file the reason given for the lack of information.

C. Evaluate the explanation and determine Hcooperation exists. If noocooperation does
exig, impose the sanction by removing the parent and child(ren) for whom paternity is being
sought from th& ANF budget.

5. Fair Hearing Requests

Fair Hearing requests for failure to provide basic information about tfeepkétassed by tES
Worker and theeS Workewill represent DSS at the hearing. Fair Hearing requests based on
actions taken by CSSD will be processed IBsthéorker It will be necessary for tB& Worker

to coordinate the completion of tB&S Fom 2633 with the Parent Locate Specialist (PLS) or the
Child Support Specialist who referred the recipient for sanction. The PLS or CSS will represent
DSS at the hearing.

6. Blood Test Denies Paternity

If the named AP denies paternity and requests a blood test or genetic test, the test results are
reported to CSD. If the results indicate the named AP is not the f&B&D wl allow the

recipient to review the test results and to name another AP.

If a new AP is not named, tB& Workewill be notified by CSSD to impose a sanction. If a new
AP is named, CSSD will email B&Workethe following information:

Recipient name

CHIP number

Name of excluded AP

Name and datef birth of child
Name of new AP

apwONE

TheES Workewill meet with the recipient to complete a referral. The recipient must provide
required information for the new AP and si$& Forn8816C. TheES Workewill enter the
AP data into CHIR(See 5.1.4)
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CAUTION: Blood tests or genetic tests which exclude the alleged AP as the father of a child
are considered to be 100% accurat&he sanction may not be waived if the recipient contends
the blood test or genetiest was inaccurate.

If the putative father named during the second opportunity is excluded through a blood test or
genetic test, &SDwill notify theES Workerand the recipient and the child(ren) will be sanctioned
until the State establishes pateraityhie child(ren). The sanction must be imposed after sending a
Notice of Adverse Actiomhe sanction will continue until B8 Workeis notified byCSSDthat
paternity has been established.

7. Action Prior to Sanction Request
Prior to a sanctiorequest, SSDwill take the following actions:

A. Provide the recipient an opportunity to provide the requested information
B. Allow the recipient to provide good cause for failure to keep a scheduled appointment or appear
in court proceedings

8. Sanction A fter Blood Test
When norcooperation based on blood test or genetic test results has been made, the
parent/caretaker relative and child(ren)'s needs are excluded from the benefit determination.

9. CSSD Sanction Request
A sanction for nortooperatioomay be imposed whelsSDsends a sanction request based on the
parent/caretaker relative's failure to:

A. Provide sufficient information to 88to establish paternity/secure support
B. Provide requested information/documentation$&0

C. Keep a scheduled appinent with GSD

D. Appear in court proceedings

10. When to Lift a Sanction
The sanction periad lifted wien:
A. The parent/caretaker relative complies with child support requirements
B. The involved child(ren) leaves the BG

C. The involved child(ren) is not a BG member when the ES Wetkereshe noncooperation
referral

D. Paternity is established and support is secured without the recipient's cooperation as long as
child support is received for all children of the AP

NOTE: Add the recipient's (parent and/or child) needs to the BG effective the month after
compliance, if otherwise eligible.
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11. Cooperation With CSSD

If the reason foranction is failure to cooperate witt5D&fter referral, and the parent/caretaker
relative subsequently expresses a desire to coopeESe\Whekemust refer the parent/caretaker
relative to CSD. CSDwill notify theES Workeby letter when compiiae is met.

5.5 Definition of Non  -TANF Child Support Cases
Non-TANF child support caseare those cases in which the Custaali@h®(CP) does not receive
TANF cash benefits. These cases include:

A. ClosedlTANF cash benefits cases

B. Voluntary cases initiated by CPs who complete and send DSS FatpCagtalial
P a r eApplicaten for Child Support Services, with the appropriate fee to CSSD

NOTE : This form isavailable in the county office. County staff should emphasize
t hat t he CP inslud& sri\therD8$Rorn2G08-1.

CSSDwill continue to provide all child support and medical support enforcement services without
an application, unless the @Buests in writing thaBSDdiscontinue services or provide only
medical support enforcement services if the CP redeidiesl Assistance Only (MAO).

Application Procedures for Non -TANF Child Support
When a nofTANF child support recipient applies TokNF, theES Workewwill apply the
following child suppbprocedures:

A. Obtain as much child support informatisrpassible from applicant.

B. Obtain copies of any child support documents (e.g., court osi8Baplication, etc.)
from applicant.

C. Verify and budget child support received through family court or directly from AP.

D. Enter child support referral into CHIP with a notation that this is-a Adt+ child
suppat case throug@SSD.

E. Send copy of DSS Form 3816C and child support docume&Sio C

CAUTION: Upon receipt of referral, CSD will file the assignment and notify the ES
Worker when to remove the child support income from the TANF budget.
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Chapter

Chapter 6
Resources

6.1 Resource Types
Resources are cash or other assets that are owned by a person(s) and can usually be turned into casl
Resources are classified as either:

A. Liquid
B. Non-liquid

6.2 Resource Value

The value of the benefit group's (BG's) tmiahtable resources is used to determine if the
resources are within the eligibility limits. Resources are counted unless specifically excluded by
TANF policy, or determined to be inaccessible to the BG.

6.3 Equity Value
Equity value is the current fair market or cash value of a resource, less any indebtedness, and is
counted towarthe resource limit.

6.4 Maximum Resource Limit
The resource limit farANF is $2,500 per BG.

6.5 Resources to Count
Count the total value of resources owngbbg 3.1jSee 3.9)

A. BG members
B. Disqualified individuals

1. Ineligiblenon-citizenparents
2. lllegalnon-citizen

C. Sanctioned individuals
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6.6 Applicant BGs

For applicant BGs, count resces:

A. Available as of the applicatiding date

B. Anticipated to be received after the filing date but before approval

6.7 Treatment of Liquid Resources
The following chart describes types of liquid resources and how they are treated.

Account (IDA)

Type Counted Special Treatment

Bank/financial accounts Y Exclude current moi
(SeeJointly Owned Resource$.1)

Burial insurance (cash valy N

Cash Y Exclude current moi

Cash from sale of real Y If property has been excluded, cash recei

property is excluded in month of sale; money
remaining the month following sisle
counted as a resource.

Cash received from estate Y

settlements

Child Tax Credit Payment N NOTE: Advance Child Tax Credit
payments are early payments from the IR
of 50 percent of the estimated amount of
the Child Tax Credit that an individual
may properly claim on his/her 2021 tax
return during the 2022 tax filing season.
Paymentsare excludedas resourcesor a
period of 12 months from receipt date.

Deferred compensation N Exclude until the employee withdraws fun

pension funds

Earned Income Credit (EIC N Exclude EIC/EITC paymentss resources.

or Earned Income Tax

Credit (EITC) NOTE: Rebates or advance payment of t
credits such as the Cares Act payments (
2020 are excluded as resourcks a
period of 12 months from receipt date.

Federal/State Income Tax N Exclude as income and resources

Refunds permanently, effective Januzdy?2

Individual Development N Exclude as a resource for applicant/recipi

(A/ R6s) up to $10, (
Count as a resource any funds transferre;
withdrawn for a no@allowable purpose.

Withdrawals used for educatiaf, fraining,
to start a business, to purchase a home ©
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purchase a vehicle are allowable and not
counted. IDA accounts are regular savin(
accounts opened by the recipient with the
lump sum amount and will only be used fi
that designated purpose.

Individual Retirement
Accountor Arrangement
(IRA)/Simple IRA/
Simplified Employee Pensi
(SEP) IRA/Keogh

Total cash value of an IRA, Simple IRA,
SEP/ SEP IRA, or Keogh account minus {
early withdrawal penalty is counted.

NOTE: If an individual withdraws funds
from an IRA, Keogh, or other retirement
account before reaching age 59%, the
early withdrawal is subjected to an
additional 10% tax penalty unless an IRS
exception applies.

If the Keogh Plan contains a contractual
agreement with a nd8G member, it is
totally inaccessible and excluded.

Life insurance (cash value)

Lump sum payments

Retroactive lump sum SSI aiNF
payments are disregarded.

*If an optional BG member receives a lun
sum and requests to be reewbirom the
TANF BG, this resource will no longer be
attributed to the remaining BG members.
*If the lump sum includes a payment for tl
current month, the amount of that paymel
must be deducted from the lump sum bef
it is counted as a resource.

*A reurce coded as a lump sum should
updated to reflect the appropriate resour
type, i.e., savings account, checking accc
etc. at the next review.

*If the addition of another resource make;
the BG ineligible, the BG should be askec
update the valu# the lump sum resource
before closing the case due to excess
resources.

*Earmarked lump sum payments designa
for a specific purpose are disregarded for,
days. If not expended within 60 days,
without good cause, count as resource.
*Exclude amounteaposited into Individual
Development account (IDA) within 30 day
of receipt; deposit cannot exceed $10,00(
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Prepaid burial contract Y Exclude up to $1,500 equity value plus ar
interest accrued per BG member.

Refunds of security deposi Y

Revocablé&ust account Y

Saving certificate Y If jointly owned; count the value unless
inaccessibility can be proven.

Stocks/bonds Y

Vacation pay N Treat as income.

6.8 Treatment of Non -Liquid Resources
The equity value of ndiguid resources is counted toward the resource limit.

The following chart describes types ofligpnid resources and how they are treated.

Type Counted Special Treatment
Vehicles See | See Treatment of Vehicl¢See 6.9)
Remarks

Building(s) not associated Y Count the value of the building(s) on the

with homestead property othethan the homestead residend
and its normal outbuildings.
(See 6.10)

Non-homestead property Y Count equity value unless there is a good |
effort to sell. (See 6.10)

Lifetime rights to property N Exclude the value of lifetime rights; count {
income derived by holder of rights as inco

Incomeproducing property N Exclude the value of property if rental/leas
income is consistent with prevailing rate of
return forsimilar property in the area.

Property essential to N Exclude if property is being used in an

employment or self employment situation.

employment

CAUTION: If a non-liquid resource is converted to a liquid resource (cash), it retains its
status as a resource.

6.9 Treatment of Vehicles

1. Ownership

Once ownership of a vehicle(s) has been determined, a decision must be made as to the fair market
and equity value of the vehicle. It also must be determined whether or not the vehicle is totally
exempt.

2. Vehicle Exemption
One licensed/registered automobile per licensed driver in the BG (passenger car or other motor
vehicle) is excluded.
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3. Determining Fair Market Value

The fair market value of a vehicle(s) will be determirtied Wolesale value (Trddgof the
vehicle as listed on NAD&mor equivalent publication such as Kelley Blue Bbblcém).
Usi ng oO0addod ocannotdhardyel tbetbdsic Yame of aovehscle.

Any A/R who claims thBlational Automobile Dealers AssociaffldADA) or equivalent
publicatiorvalue does not apply to his/her vehicle must be given the opportunity to obtain
verification of the true value from a reliable source. The value may be less than that stated in the
NADA or equivalent publicati@ue b condition of the vehicle.

4. Leased Vehicles

A leased vehicle is excluded as a resource as the owner retains the title. At the point in time that the
A/R actually buys the vehicle, it becomes a resource for the BG. Any dollar value accrued in the
lease is counted as a lump sum at the point it tsmefunded to the A/R.

5. V alid License and Registration

In order to receive this exemption, both the license and registration must be issued in South
Carolina. If an A/R moves to South Carolina from another state, they must applydfar a SCe r 6 s

|l icense and must register their vehicle in SC
state wil| be given 90 days to obtain a South
to transfer their out of state vehiclgistration to South Carolina.

NOTE: Military personnel from outof-state are not required to obtain a current SC Driver's
License orregistration.

6. Additional Vehicle Exclusions
The following vehicles als@excluded:

A. Registered vehicles owned by or used to transport a disabled person
B. Vehicles essential to saifiployment

C. Income producing vehicles

D. Vehicles used as a home

NOTE: A BG member may own more than one vehicle as long as the number of
vehicles does not exceed the number of licensed drivers. A learner's permit is not
considered a valid driver's license.

7. Non -Excluded Veh icles
If the BG owns an unlicensed/unregistered vehicle, or any othexerapt vehicle, the equity
value of the additional vehicle(spiad to the resource limit.

8. Entering Vehicles on CHIP
When entering more than one vehicle on CHIP, the vehicle with the highest equity value should be
the vehicle excluded.

NOTE : For each vehicle in the BG, enter the vehicle use code as appropriate. If a vehicle is
countable forTANF,.k ey t he Vehicle Use Code as AFCO on
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appropriate Vehicle Use Code is keyed, the idne
in order to count the value of the vehicle towards the resource limit for TANF eligibility.

6.10 Treatment of Excluded Resources

The total value of the resources listed in the following chart is excluded in determining eligibility
unless otherwise specified:

Resource Type Treatment
Homestead Property The home and surrounding property not
separated by intervening property. Exclude
temporarily uninhabitable, unoccupied due
employmentraining for future employment
or iliness, if the BG intends to return to the
home. Public rightf-ways do not change a
propertyfds status a

Household/personal goods Exclude. Examples are furniture, applianc
clothing, jewelry, etc.
Indian lands Exclude. If heldgjintly with the tribe, or land

can be sold only with the approval of the
Bureau of Indian Affairs.

Livestock, poultry and home produce Exclude if produced for home consumption
is income producing.
Earmarked government payment Exclude if used for itatended purpose, e.g.

restore home or replace damaged contents
to a disaster.

Burial plot Exclude one burial plot for each BG memb
Property being sold A good faith effort to sell real property at
current market value of other property in th
sane geographical area must be demonstr
(does not apply to personal property).
Federal disaster funds to farmers Exclude.

USDA Settlement to African American Farn| Exclude as income and resources.

Family SelSufficiency (FSS) escrow accoun Excludeaccounts established by Housing a
Urban Development (HUD) and any interes
paid on them until the funds are paid to the
BG.

Property used for vehicle maintenance Only if directly related to the maintenance
use of a vehicle that is income producding o
used to transport a physically disabled BG
member.

CAUTION: An excludable resource when converted to cash retains its character as an
excludable resource in the month of conversion. Any converted cash remaining in any
subsequent month iapplied to the resource limit.

Federal Payments Excluded as Resources
The payments/benefits received from the following are excluded as resourcesd layfeder
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A. Federal assistance under Title IV of the Higher Education Act, or any program
administered by the Secretary of Education or Bureau of Indian Affairs

w

Radiation Exposure Compensation Act
C. Disaster Relief and Emergency Assistance Amendments of 1988
D. Agent Orange payments

CAUTION: Veterans benefits authorized under the Agent Orange Act of 19@1 a
not excluded as a resource.

E. Wartime Relocation payments

F. Interest or funds of individual Indians, distributed per capita or in trust, or restricted
lands

G. Income awarded to the Red Lake Band of @higpndians

H. Income awarded to the Assiniboine Tribe of the Fort Belknap Indian Community and the
Assiniboine Tribe of the Fort Peck Indian Reservation

I. Benefits paid undditle Il of the Uniform Relocation and Real Property Assistance Act
of 1970

J. Restitution made under the Civil Liberties Act of 1988 or the Aleutian Islands Restitution
Act

6.11 Types of Inaccessible Resources
Resources that are inaccessible to the BG are not counted toward the resource limit. If the resource
becomes accessible to B& member, it is then counted.

The followingesources may be kited as inaccessible:
A. Security Depositsbeing held on rental property or by utilities.
B. Resources in Litigation

1. Property in probate or awaiting probate (include property of individuals who die
without a will/intestate).

CAUTION: Licensed vehicles that the BG is prevented from selling due to a
court injunction or probate may be excluded from countable resources during the
period of time that the BG is legally prevestt from selling the vehicle.

2. Property in bankruptcy is inaccessible unless exempted from bankruptcy proceedings
by the BankrupjcCourt.

C. Equitable Trust
Property in Equitable or Existing Trust is where a BG member holds the title of property
but anon-BG member pays the purchase price, including monthly payments, and is
responsible for the general upkeep of the property. The titleholder must prove that such
arrangement exists and that he/she does not possess ownership of the property. This
princide applies to both liquid and ricguid resurces.

D. Resource used as Collateral
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Any nonliquid resource, such as land, crops, buildings, farm equipment or machinery, which
is used for collateral to secure anegsi loan if the loan agreement stipulates that the BG is
prohibited from selling the resource until such time the loan is paid in full.

E. Unknown Resource
A resource, which is unknown to the BG, is considered inaccessible for the period the BG
can prove that no BG member was aware of its existence. Once the BG discovers the
resource, it must be counted.

F. Irrevocable Trusts
Irrevocable trusts are inaccessible resources. Count any money paid to the BG from an
irrevocable trust as income in the month received.

G. Jointly Owned Bank Accounts
Jointly owned bank accounts are considered available to each owner unless ipaccessibilit
can be proved. To determine ownership, the ES Wsbikeeld request information from
the A/R and the financial institution, which includes:

1. Name(s) of owner(s) of the account

NOTE: I f the names on the account are jJoin
to each person. | f the names are | oi
determined.

2. SSN used to report interest
3. Any restriction for redemption or withdrawal

4. Statement from the other owner(s) regarding ownership
participation

5. Ifinconclusive, statement from A/R regarding ownership
partici@tion

H. Accessibility of Jointly Owned Property
The value of property jointly owned by separate BGs is considered available to each BG
unless inaccessibility can be proven. In that case, only the amount accessible can be
counted.

Property in probate proceedings, divorce litigation or subject to a legal separation agreement
is considered inaccessible.

Divide the equity value of the property by the number of owners to determine the BG's pro
rata share unless inaccessibility is established. To determine inaccessibility, the A/R must
provide verification that the other owner(s) refuses to sell the yoogdest out the A/R's
interest.

I. Resources of Battered Women
Resources jointly owned by residents of shelters for battered women/children and members
of their former household are considered inaccessible sftadtesvalue of the resources
is dependent on the agreement of the joint owner.
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6.12 Reasons for Disqualification/Transfer of Resources
A BG that has transferred countable resources masligile for up to one year if

A. The resource(s) was transferred within the-thoe¢h period immediately preceding the
application filing date and was transferred for the purpose of qualifying for benefits.

B. The resource(s) was transferred at any time after approval for benefits.

1. Determining Disqualification Periods
The length of the disqualification period is based @mtbent by which neexempt transferred
resources, when added to other countable resources, exceeudbie adisource limits.

For applicant households, the disqualification period would begin with the month of application.
For participating BGs, tliisqualification period would begin the month #festimely notice
expired.

The following chart is used to determine the disqualification period:

Amount in Excess of the Period of Disqualification
Resource Limit
$0 - $249.00 1 month
$250-  $999.99 3 months
$1,000- $2,999.99 6 months
$3,000- $4,999.99 9 months
$5,000- and up 12 months

2. Reasons for  Non -Disqualification/Transfer of Resources
Transfer of resources will not result in a disqualification in the following circumstances:

A. The resource(s) would be excluded.

B. The resource(s) was sold or traded at the approximate fair market value.

C. The resource(s) was transferred to another eligible @aiistj8G member.

D. The resource(s) was transferred for a reason other than qualifying for benefits.

NOTE: If an A/R spends a resource, this is not considered a transfer of resources.

6.13 When to Verify Resources

Ownership and value of resources musteliied at application or when a new resource is
reported. At redetermination, resources must\exifeed if the valukas changed or is
guestionable.

Sources of Verification
The following chart details verification sources for resources aresvehicl

Liquid/Non -Liquid Resources Vehicles
Contracts NADA Used Car Guide
Court records Department of Motor Vehicles (DMV)
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Current bank statements Registration

Employer Statement from a reliable car dealer
Internal Revenue Service (IRS) match Vehicle registration

Real estate company records Tax receipt

Refund checks

Tax receipt

Tax forms

A client statement is acceptable verification, unless contradictorgtiofois known to the
agency.

NOTE: Verification for which there is a fee charged to DSS must not be used.
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Chapter

Chapter 7
Income and Exclusions

7.1 Definitions of Income Sources
Income is money received by a BG member (s) from any source. Money received is classified as
either earned or unearned income.

The following chart describes various sources of income and their definitions:

Term Definition

Earned Income WAGESi All money earned by a BG member(s) through receip
wages, salary, tips or commissions as an employee.

SELFEMPLOYMENTA I ncome earned dir g
business, trade or profession rather than from a salagepaid by

an employer.
In-Kind Any gain or benefit not in the form of money given to a BG men
Income/Benefits such as meals, clothing, home produce, public housing, etc.
Unearned Income Any income not defined as earned income

NOTE: Earned and unarned income may be garnished. Garnished income is money due to
a BG member which is diverted, under court proceeding or by provision of law, to a third party
as payment on a debt.

7.2 Income and Eligibility Verification System (IEVS)
Income and Eligibility Verification System (IEg8)e automated system by which the following
types of income are matched with other state and federal agencies:

1. Types of Income Matched
A. Wages

B. Unemployment compensation
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C. Special benefits

D. SSA and SSI benefits

2. IEVS Matching Situations
All BG members must be matched at the following times:

A. Any interview for application/reapplication

B. Any interview for metermination

C. Any system generated notification (alerts or disposition listings)
D. As necessary to determine eligibility and income changes

3. Certific ation Process Not Delayed

The certification process must not be delayed beyond the processing standards if the IEVS data is
not available. If information is received after certification, the ES Worker muoshedkate

action to effect any changes.

NOTE: Use information provided by the individual if more current and/or accurate than
available IEVS information.

7.3 IEVS Process
The following chart describes the process fiog USVS data as verification:

Information Benefit Types

Information considered SSA and SSI benefits

ified by IEVS i '
veritied by Unemployment Compensation Benefits (UCBs)

Information not considered Unearned income reported by SSA from other sources.
verified by IEVS data (lead

information) Wage information from SSA and Department of Employmer

and Workforce

1. Verification
Income and benefit information not considered verified upon receipt of IEVS data must be verified
throughother sources. The ES Worker must obtain indepewdrification by either:

A. Contacting the applicant/recipient (A/R) in writing about the information which was
receivd and requesting the A/R to respond within 10 days

B. Contacting the appropriate source verbally or in writing to secure verification
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2. Recipient Notification

Upon receipt of the independent verification, the ES Worker must properly notify the A/R of any
action to be taken on the case. If the A/R fails to respond timely, thesttsemalthe A/R a

timely notice for failure to cooperate in establishintghaed eligibility.

3. IEVS Time Frame
The ES Workemust initate and complete case action(s) on IEVS information within 45 days of the
information. Proahire for case actions include:

A. Reviewing the information and comparing it to case file information

B. Contacting the A/R and/or appropriate source to resolveepetcies for all new or previous
unverified information

C. Notifying A/R of pending adverse action

4. |IEVS Matches
The following chart describes the IEVS matches:

Benefit Type Method(s) of Access

SSA CHIP automatically requests information fronBibeeficiary &
Earnings Data Exchange (BENDEX). Data is returned tetheyc
office through CHIP screens.

Department of Applicantsquery for all possible wages or benetitnmétion prior to
Employment and approval. Do this for all household members and any individual
Workforce (DEW) in the household who may affect benefits. Recholest& the
SCDEW match of wages, benefits and special benefits. Take
appropriate action if necessary.

7.4 Requirement to Apply for Possible Benefits

Any BG member who is potentially entitled by law to other cash benefits, e.g. Social Security
Survivors benefits, VA benefits, retirement, unemployment compensatias, e@rieensation,
etc., must apply for these benefits prior to appaodalake all actions necessary to obtain the
benefits.

The BG member must also cooperate in the determination process and accept the benefits for
himself/herself for continuealigihlity. Failure to meet this condition of eligibility will result in
ineligibility of the entire BG

NOTE: Individuals who are eligible for both TANF and SSI benefits can electwhich of
these programs they wish to participa{&ee 3.3)

1. ES Worker Assistance

TheES Workemust assist the A/R in any way possible to apply for other benefits. Assistance at a
minimum requires a written referral to the appropriate agaity.Notice AO0OO, Possible

Benefits, may be used to make the referral.
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2. When the A/R Must Apply for Other Possible  Benefits

An A/R must followthe criteria listed below:

A. Applicant BGs must apply for possible benefits readily available to them at the time of
application or prior to TANF approval.

B. Recipient BGs must apply within 30 days fromrtiesthey become potentially entitled to
possible benefits.

Failure to meet this condition of eligibility will result in ineligibility of ihe BGt
3. Social Security Disability

If an absent parent (AP) is digal and receiving SSA benefits, the ES Worker must refer the
parent/caretaker relative to SSA to apply for Social Security benefit$ AdtFhehild(ren).

75 Counting I ndividual 6s | ncome
The income of the following individuals is counted when determining eligibility and benefit level:

Individual

Special Instructions

Dependent child(ren)

Earned income of a dependent child(ren) is exclug

Minor Parent

Earned income iacludedf the minor parent is the
headof-household.

Earned income excluded if the minor parent is
included as a dependent in the TANF BG.

Teen Parent Adult

All earned and unearned income of the jaegnt
adultis counted unlespecifically excluded.

Parent(s) in the home

All income is counted unless specifically excluded

Caretaker rel at i

parent

| Count income if needseincluded in the benefit

calculation unless specifically excluded. If marrie
caetaker relative is included in BG, both spouse 3
caretaker relative living in the home must be inclu
in the BG.

Stepparent in the home

All income is counted unless specifically excluded

Disqualified or sanctioned BG
member(s)

The income of any disqualified/sanctioned individy
Is counted, with allowable disregards, when budgg
TANF cashbenefits for the remaining BG member
Income which is exempt from the budgeting proce
continues to be exempted for a disqualifiedtsared
individual.

1. Budgeting Cash Payments/Shared Living Arrangement
If a BG receives cash payments from anyB@members who share responsibility foBtGe

expenses through an informal arrangement, the cash payment designated for household expenses is
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not counted as income to the BG. This policy also applies when two or more BGs living in the
same household have argld living arrangement.

2. Verification

If a shared living arrangement is questionable, the BG and-B@ nmember must sign a
statement(s) indicating that household expenses artk shatatement(s) secured for SNAP
purposes will be acceptable.

3. Obligated SSI Payment

In situations where a nd8iG member who receives SSlI is also obligated to pay rent, usually under a
third-party agreement, and gives that specified portion to the BG to pay the landlord, that obligated
amount will not be counted as income tolNF recipient.

4. Unearned Income

Any amount given to the BG that exceeds the SSI recipient's obligated portion will be counted as
unearnedhcome. A copy of the agreement showing the obligated amount for eachgbduyim

the case file.

EXCEPTION: When the SSI recipient is a parent or child who would be in the BG if not
receiving $5l, the policies stated above do not apply. All SSIincome is disregarded in these
situations.

7.6 State Directory of New Hires

The State Directory of New Hirg&@DNH) will provide information received frdhe Department
of Employment and Workforce (DEW) on individuals who have recently become eamgl@red
receivingrANF benefits.New Hire match is a part of the Comprehensive Inquiry in IEVS.

The ES Workemustaccess the NeMires Inquiry Screen (NEHfirough the State Inquiry Menu
(STIM) on CHIP. The information detail@md NEHI is as follows:

Process Date

SSN

Source (listed as Federal or State)
Chip Name

DOB (as listed on CHIP)

Hire Name

DOB (as listed with Emploge
Address (as listed with Employer)
Hire Date

Employer Number

Employer

L. Address (Employer)

M. Phone Number (Employer)

AReTIOTMMUOmR

Staff should access this information for all applicatiopglications, redeterminatipaadwhen
adding a person to the case.
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1. Verification

The new hires information cannot be considered information verdiredegpipt. Income and
benefit information not considered verified upon receipt must be verified through other sources.
The ES Workemust obtain independent verification by:

A. Contacting the A/R in writing about the information which was received and requesting the
A/R to respond within 10 days

B. Contacting the appropriate source verbally or in writing to secure verification

2. Notification

Upon receipt of the independent verification, the ES Worker must properly notify the A/R of any
action to be taken on the caldhe verification is not received timely, the ES Wankst send

the A/R a timely notice for failure to cooperate in estalglisbimtinued eligibility.

3. SSN/Name Disc  repancy

A situation may occur where the interface shows our A/R's SSN and someone other than the A/R's
name on th& EHI screen. It is possible that the employer may be using@adh&SN for their
employee.

In thesesituations, the ES Workaust send BSS Forml245, Request for Wage Information, to
the employer indicated BiEHI requesting that the employer verify whether the A/R is employed
and asking them to resolve any discrepancies in the SSN. Dependeatugpification supplied

by the employer, tHeS Workemay need to contact the A/R for additional information regarding
employment or may need tevexify the SSN. If it is found that both individuals are using the
same SSN, the A/R must be instructecbtatact SSA to resolve this.

7.7 Sources of Income

The following chart details various sources of income and how they are to be tredtatllin the
budget:

Income Type Count Remarks
ABC payments for providing chil¢ Earned Y ABC payments paid to a
care provider on behalf of a BG

member is not considered
income to the client.

Adoption subsidy Unearned N Exclude the ¢
income andesources

Advances (on wages) Earned Y

Advances, travel meals Unearned N

Agent Orange payments made b] Unearned N Exclude Federal Income

Aetna Life and Casualty
CAUTION: Vet er an
benefits authorized under
the Agent Orange Act of
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1991 are noexcluded as
income.

Agriculture payments Earned Y Count total amount (annuali
for seltemployed BG).

Alaska native claims Unearned N Exclude Federal Income
Alaska Native Claim
Settlement Act

Alimony (spousal support) Unearned Y

Blood (sale of) Earned Y Selfemployed

Board Payments Earned Y Selfemployed Deduct
verified actual costs of
providing room and/or boarg
and add remainder to other
earned incom¢See 8.8.8)

Bonuses Earned Y Count as income ieasonably
anticipated.

Capital gains (from sale of self | Earned Y Any capital gains income

employment goods or equipment derived from the sale of raw
material or machinery used
the selemployment
enterprise is calculated by
counting the amount of the
capital gains, minus
depreciation, as income.
Add capital gains income to
other selemployment incom
(averaged or anticipated).

Capital gains (other) Unearned Y

Cash contributions Unearned Y

Census income (temporary) Earned N

Charitable donations (based on | Unearned N

need from private nonprofit

charitable organizations)

Child support/direct Unearned See | ABG may receive either

Remarkg voluntary or court ordered

support directly from an
absent parent (AP) or throug
the court. The amount of the
support, excluding any court
cost, is counted as unearne(
income.

9 Child support paid to
BG member for a
nonBG membdi
Count as unearned
income for the BG
except that amount
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given/expended for
the nonBG member.

1 Child support paid ta
non-BG member in
the household for a
BG membsdi Count
as unearned income.

NOTE: If Child Support is
intended for a BG member
and a nonBG member, the
portion for the nonBG
member should not be
counted.

1 Child support paid to
nonBG member not
in the househoid
Count only that
portion made availab
to the BG.

CAUTION: Child support
arrearages are not
considered in the calculatior]
of prospective income unles
the court has ordered the AFR
to pay the arearage in
increments added to the
current mont h
Child support arrearages
would then be counted in thg
month received.

Child support Gap payments issy Unearned
by Child Suppoi$ervicePivision
Child Tax Credit Payment Unearned NOTE: Advance Child Tax

Credit payments are early
payments from the IRS of 5(
percent of the estimated
amount of the Child Tax
Credit that an individual
may properly claim on
his/her 2021 tax return
during the 2022 tax filing
season.
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College Assistancagvlnt Progran
(CAMP) for student whose famili¢
are engaged in migrant and seas
farm work

Unearned

Exclude Title IV Income

Community Service Employment
Programs under the Older
Americans Act including:

*Green Thumb

*National Association f@panish
Speaking Elderly

*National Council on Aging
*National Council on Black Aging
*National Council of Senior
Citizens

*National Urban League
*U.S. Forest Service

Earned

ZZ

<<=< =<Z

Community Service/Work
Experience

Unearned

Z

Disability and Special Need Fam
Support Benefit

Unearned

Disaster Relief and Emergency
Assistance Amendments of 1988

Unearned

Exclude Federal Income

Domestic Volunteer Services Act
1973, Title |

Earned

See also VISTA

Domestic VolunteeBervices Act o
1973, Title Il including:

*Foster Grandparents Program
*Retired Senior Volunteer Progra
**Senior Companion Program
Income

Earned

Earned Income Credit (EJ©r
Earned Income Tax Credit (EITC

Earned

Tax refunds arexcluded as
income.This includes rebate
or advance paymenttaik
credits such as the CARES
Act payments of 2020.

Educational Assistance: Includes
loans, grants, scholarships,
fellowships, assistantships, work
study, and vete
benefits (federal and state).

Unearned

Grants or loans to any
undergraduate studenfor
educational purposes made
insured under any programs
administered by the Secreta
of Educationexcept the
programs under the Carl D.
Perkins Vocational and
Applied Technology
Education Actare excluded.
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Any student financial
assistance provided to
undergraduate, graduate or
professional studentsinder
Title 1V of the Higher
EducationrAct of 1965, as
amendedand undeBureau of
Indian Affairs student
assistance programs and us
for educational purposiss
excludedTitle 1V aid includes
(but is not limited to): Pell
Grants, Stafford Loans, Plus
Loans, Perkins Loans, Fede
Direct Loans, Federal work
study income, Bureau of
Indian Affairs Grant Progma
etc.

Student financial assistance
made available for the
attendance cosisider
programs in the Carl D.
Perkins Vocational and
Applied Technology
Education Act is excluded.
Attendance costs are: tuitior]
and fees normally assessed
student carryingné same
academic workload as
determined by the institution
and including costs for renta
or purchase of any equipme
materials, or supplies requir
of all students in the same
course of study; and an
allowance for books, supplie
transportation, depdent care
and miscellaneous personal
expenses for a student
attending the institution on g
least a hatime basis, as
determined by the institution

NOTE: Educational
assistancebtained and
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specifically earmarked for
current living expenses are
not excluded.

Family SelBufficiency (FSS) Unearned See | Exclude these accounts and
escrow accounts Remarkg any interest paid on them ur
the funds are paid to the BG
Farm income Earned Y Considered sefimployment
income if the
farmer/fisherman is n@n
employee
Farmers Home Administration Unearned N
utility reimbursements
Federal Disaster Fund to farmers Unearned N
TANF payments Unearned N
Food assistance (value of) under In-kind N
Child Nutrition Acts
Food assistance (value of) under In-kind N
National School Lunch Act
Food commodities In-kind N
Foster Care payments (including| Unearned N Exclude the g
accelerated board payments) income and resources.
Gap payments Unearned N
Garnished income Earned or Y Earned from wages/salaries
Unearned Unearned from all other
sources.
Gl Educational Benefits Unearned See | Exclude cost of tuition and
Remarkg mandatory fees and count tf
remainder.
Gifts (of cash) Unearned See | Exclude if norrecurring and
Remarks less thai$100/qtr.
Governmental rent/housing Unearned N
subsidies
Guardianship Subsidy Unearned N Exclude the g
income and resources
Home Energy Assistance payme| Unearned See | Exclude payments or
Remarkg allowances including:

*Energy assistanpeovided
under any federal law
*Federal or state oitiene
assistance for weatherizatio
or emergency repair or
replacement of heating or
cooling devices

*Energy assistance paymen
provided through the
Department of Health and
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HumanSer vi ces ©
Low-Income Energy
Assistance Program and the
Community Services
Admini stratioa
Assistance and the crisis
Intervention Program.

(including disability insurance)

Housing and Urban Developmen| Unearned
(HUD) payments

In-kind incomébenefits Unearned
Income maintenangesurance Unearned

Indian assistance from the Bureg
of Indian Assistance, better know
as Higher Education Grant
Program or Scholarship Grant
Program

Unearned

Indian Claims Commission to the
Confederated Tribes and Bands
the Yakima Indian Nation or the
Apache Tribe of the Mescalero
Reservation

Unearned

Indian assistance from the Maine
Indian Claims Settlement Act of
1980

Unearned

Indian assistance from the
disposition of funds tthe Grand
River Band of Ottawa Indians

Unearned

Indian assistance awarded to the
Red Lake Band of Chippewa
Indians

Unearned

Indian assistance for relocation t
the Navajos and Hopis

Unearned

Indian assistance awarded to the
Assiniboindlribe of the Fort
Belknap Indian Community and t
Assiniboine Tribe of the Fort Pec
Indian Reservation

Unearned

Interest, dividends and royalties

Unearned

Up to $400 per BG annually
excluded. Income above $4
must be averaged over the
period of the remaining 12
months.
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Irregular or infrequent gifts or Unearned See | Any nonrecurring income ng
income Remarks exceeding $100 per quarter
excluded.
Jury duty Unearned Y
Job Corps Earned N
Job Creation (WtW) Earned Y
Kinship Care Unearned N Exclude the ¢
income and resources.
Life Scholarships Unearned N
Loans Unearned See | Any bona fide loans, from
Remarkg private individuals and
commercial institutions, are
disregarded in the eligibility
and benefit determination.
Lost Wages Assistance Program| Unearned N Paymentgrovided through
the authority of section
408(e)(2) of the Robert T.
Stafford Disaster Relief and
Emergency Assistance Act 4
excluded.
Lump sum payments Unearned See | Disregarded as incom8ee
Remarkg 6.7Lump Sum Payments
Liquid resources.
Military allotments Unearned Y
Military payments Earned or| See | Military housing and
Unearned| Remarks subsistence allowances are
counted as earned income i
sltown on the i
wage statement.
National and Community Servicel Unearned N
Trust Act (NCSTA) payments for{ or In-kind
*AmeriCorpsNCAA
*AmeriCorpsUSA
*Learn and Serve programs
*The Senior Corps
*The Youth Corps
Non-recurring lump sum Unearned N Treat as a resource.
On-the-Job Training (DSS) Earned Y
On-the-Job TrainingWIOA) Earned or| See | Type of income must be
Unearned| Remarks verified. Dependent child:

Disregard earned and
unearned income.

CAUTION: A minor parent
must beincluded as a
dependent child to be
eligible for this disregard.
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*Count earned income with
appropriate disregards.
*Disregard unearned incomé
payments for training
expenses.

*Case file must contain writt
verification fromWIOA for
the reason paymeraie made

PASSAmounts necessary for Unearned N
fulfillment of a plan for achieving
seltsupport (PASS) under Title
XVI of the Social Security Act
Payments for Indian tribes Unearned See | Exclude up to $2,000 per ye
Remarkg of income received by
individual Indians that is
derived from interests in trus
Payments to protective payee N/A N
Pension Unearned Y See also Retirement Pay
Personal property (sale of car/bo| Unearned See | Exclude as income: treat as
etc.) Remarkg resource.
RadiatiorExposure Compensatiol Unearned N
Act
Recoupments Unearned See | Money withheld from any
Remarkg income source to repay a
previous overpayment from
the same source is excludec
Refugee Matching Grant (Lutheri Unearned See | Ineligible for TANF for 120
Services and World Relief) Remaks | days from entry into country
NOTE: Cannot receive
TANF and the Matching
Grant simultaneously
Reimbursements Unearned See | Reimbursements for past an
Remarkg future expenses are exclude

unless the reimbursement is
for normal living expenses
such as rent, mortgage,
personal clothing and food
eaten at home.
If the reimbursement exceeq
the expense, the gain or pro
is counted as unearned
income. Excludable
reimbursements include, bul
are not limited to:
1. Reimbursementsif
job or training related
expenses
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2. Reimbursements to
volunteers for oubf-
pocket expenses
incurred in the course
of their work

3. Medical or dependen
care reimbursements

4. Non-federal
reimbursements to
students for specific
educational expenseg

5. Reimbursemesit
received to pay for
services provided by
Title XX of the SSA.

Relocation assistance payments| Unearned N

Rent payments (directly engaged Unearned Y Deduct cost of doing busine

management of property less tha (if appropriate).

20 hours per week)

Rent payments (directly engageq Earned Y Deduct cost of doing busine

management of property 20 or and appropriate earned

more hours per week) income deductions. Count 4
seltfemployment.

Represeative payee (client) fund| Unearned See | Portion retained by

received for care and maintenan Remarkg representative payee for

of nonBG member his/her benefit is counted as
income. See SSA Benefits

Retirement Pay (Railroad Unearned Y

Retirement, Civil Servietc.)

Retroactive payments (SSA, VA,| Unearned N Treat as a lump sum resour

etc.)

Selfemployment income Earned Y Deduct cost of doing busine
and earned income
deductions.

Severance pay Unearned See | Treatas alump sum

Remarks
Sickpay benefits paid by employq Earned or| See | Count as earned income if tf
Unearned| Remarks employee is to return to wor
If not, count as unearned

Sick pay benefits from a non Unearned Y

employer

SNAP benefits (value of) In-kind N

SSA benefits Unearned See | Count gross amount. This

Remarks includes Medicare premium
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but does not include

recoupments. SSA benefits

paid to a representative pay
*Secure and file a signec
statement from the
representative payee
verifying the amount
available to thBG in the
case file.
*Count only that portion
actually paid to or used ¢
behalf of the beneficiary
by the representative
payee.

CAUTION: When aTANF
payee is a representative
payee for a norBG member,
the SSA benefits are
excluded as income in the
berefit computation unless
the representative payee
retains a portion of the
funds for his/her personal
use.

The case file must contain a
signed statement from the
representative payee and th
SSA beneficiary verifying
the amount made available
to the benéciary.

by the US

Social Security (SSA/RSDI): Earned Y
empl oyeeds shar
employer
SSI benefit Unearned See | Exclude the SSI recipient,
Remarkg his/her income, resources a
SSI payments in determinin
benefits for other BG
members.
Strike pay or benefits Unearned See | Any BG in which the parent
Remarkg (natural or adopt®) is
involved in a strike is ineligik
for TANF.
Submarginal Land Bill held in tru{ Unearned N Exclude Federal Income
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benefits (UCB)

Subsidized federal, state or local| Unearned See | Exclude the child(ren), his/h

adoptionor guardianshipayments Remarkg income, resources and
subsidized adoption paymer
or guardianship payment

Third party/vendor payments Unearned Y All vendor payments are
excluded as income in the

TANF Programexcept:

1. Wages earned by a BG
member that are garnish
or diverted by an employ
and paid to a third party
for a BGOs
counted as income.

2. Trust funds paid to a thir
party are counted as
unearned income if the
BG can receive the fundj
directy, but requests
payment to the third part

Trade readjustment allowance | Unearned Y Count the same as
unemployment compensatiq
benefits (UCB).

Training allowances Earned N

Training allowanceWNork Unearned N

Experience, Work Training

Allowance (WTA)

Transitional Child Care (TCC) pa Earned Y

to provider.

Travel advances Unearned N

Tribal Development Assistance | Unearned N

Revolving Loan Program

TRIO Grants (to organizations or| Unearned N

institutions for students from

disadvantaged backgrounds):

*Upward Bound (some benefits g

to students)

*Student Support Services

*Robert E. McNair Post

Baccalaureate Achievement Incq

Unemployment compensation | Unearned Y This includes Pandemic

Emergency Unemployment
Compensation andro
Pandemic Unemployment
Assistance.
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Uniform Relocation Assistance a| Unearned N Exclude Federal Income

Real Property Acquisition Policie

Act of 1970

USDA Settlements to African Unearned N Treat as a lump sum payme

American Farmers

Vacation Pay Earned Y Count actual/anticipated
vacation pay in the month it
to be received.

Veterang\dministration Unearned Y CAUTION: Exclude VA

(VA) benefit benefits when used for
educational purposes toover
the cost ottuition and
mandatory fees.

Victi mds Comp e n Unearned See |Di sregard vig

Remarkg compensation paid by the

State Office
Assistance, (including any
lump sum payment) for the
first six months of receipt.
EXAMPLE: Victim receives a
lump sum in Awust for June,
July and August and then
receives a monthly amount.
DSS will disregard all
payments, including the lump
sum received August through
January.

VISTA, University Year for Actior] Earned N

and Urban CrimBrevention

Program (Title | obomestic

Voluntee Service Act of 1973

payments)

Vocational Rehabilitation (VR) | Earned/ See | Count earned income receiv

payments Unearned| remarks| for VR-OJT. Count earned
income for work training.
Allowance received for job
readiness classes is exclude

Wages, salaries, commissions arf Earned Y CAUTION: The earned

tips income of a dependent
child(ren) or a minor parent
(included as a dependenit)
the BG will be excluded.

Wartime relocation payments Unearned N

Income

Work Experience Program (WEP Unearned N

training allowance (DSS)

Wor ker sd ¢ omp e n Unearned Y
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Workforce Innovation and
Opportunity Act

Earned or
Unearned

See
Remarks

Dependent child: Disregard
earned and unearned incom

CAUTION: A minor parent
who is not a dependent chilg
will not be eligible for the
disregard of unearned
income. Earned income of
dependent childrens
disregarded.

Adult: Count earned income
with appropriate disregards.

CAUTION 1: Disregard
income payments for
training expenses.

CAUTION 2: Case file must
contain written verification
for the reason payments are
made.
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Chapter

Chapter 8
Budgeting Procedures

8.1 Budgeting Procedures

1. Definition/Prospective Eligibility
Prospective eligibility is the use of anticipated and/or actual income and circumstances to determine
eligibiliyy for the benefit month. AIANF cases are budgdtprospectively.

2. Prospective Eligibility Determination
Prospective eligibility is determined each mamhtp authorizing benefits. If prospective
ineligibility is determined; thANF cash benefits must be terminated at the epd&sble date.

3. Entry on CHIP Screen S
Permanent changes in income and egsemust be entered on CHIP.

4. Rounding Prohibited
Do not round at any step of tiANF calculation. Determine monthly income and expenses; enter
into CHIP in dollars and its.

5. Prospective Calculation

The calculation of prospective income is based on the combination of the income received in the
previous four consecutive weeks and any changes, which have occurred or are expected to occur in
the BG's income up to the pointadrtification.

6. Prospective Budgeting Procedure
TheES Workewiill use the following budgeting procedures to determine prospective income:

To detrmine representative income, verify all income recetlhegast 30 day®(r consecutive
week}prior to thefile date Thefile datds thedatean applicatiofinitial orreapplicatioy
redetermination forror reportecchange of income is receive

A. Best Estimate
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If it is impossible to verify the income, a signed and dated statement from the A/R may be used
as a "best estimate". Document the case file with the reason thisyerdaraton is not
available.

B. Receipt Date

To determine theumber of times this income was received, use income receipt date (not pay
period ending date). If receipt date of mailed income is unknown or questionable, consider
mailed income received on the fifth postal working day after the mail date (day finrsé is the
postal wadking day after the mail date).

C. Countable Income

To determine countable income, the ES Worker must use four consecutive weeks of income
withinthe past 30 daysior to thefile dateunlessone or more of those pay dates is determined

by theES Worketo be not representative. This would include pay dates in which the BG
received income, which is significantly higher or lower than usual. Such a break or difference in
income might be due tiniéss, a death, vacation, emergency, overtime, etc. If the pay for one or
more of these weeks is not representative, distiegianceek(s) of income.

NOTE: The ES Worker must determine if nereceipt of income in the fouweek period is
representative.

D. Determining Average Income
Add the weeks of representative pay and divide the total income by the number of
representative pay dates to obtain the average income per pay date.

E. Conversion Procedures
Multiply the average income per pay date accordiregftequency of receipt:

Weekly income x 4.33
Biweekly income x 2.16
Semimonthly income x 2
Monthly income x 1

F. Income Intended to Cover One Year
Annualize the income and average over 12 months. For information regastingaetient
earninggSee 8.8BEarned Income/Self Employment

G. Income Intended to Cover Less than One Year

Income intended as support for periods less than a year but received less often than monthly,
must be prorated over the period theine is intended to cover. For information regarding
selfemployment or contracted employn{&#e 8.BEarned Income/Self Employment.

8.2 Change in Income

If the BG had no income in the previous four weeks and begins receiving income or has a change in
circumstances, the ES Workwist determine and document a best estimate of monthly income

ba®d on the following actions:
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1. Application/Reapplication

For application/reapplication, use actual or anticipated actual income for any month in which less
than a full month of income is received. If a full month of income is anticipated, use conversion
procedures. Use income received from the new sourtertoigle average income and convert
based on anticipated frequency of receipt.

2. Redeterminations
For redeterminations, a new source of income will not affect the month of report. Use averaged
and convertechcome in the follwing months.

3. Changes During Receipt of Benefits

For reported changes, a new source of income will not affect the month of report. Use averaged
and converted income in the following months, beginningheithonth following the month in

which the Notice of Adverse Actierpires.

4. Concurrent Changes
If there is more than one chamgeurring at the same time resulting in a decrease in benefits, the
change should not be made until the month folgptkie notice of adverse action.

8.3 Verification
Verification of income getermined as follows:

1. Earned Income
Use available pay stubs, if representatoantact the employer to verify the following if pay stubs
are not avible:

A. Hourly pay rates
B. Pay dates/frequency of pay
C. Number of hours BG is expected to work each pay period

NOTE: Under some circumstances, employers charge a fee for income verification. DSS
does not pay for this verification. If no other source is available, an A/R statement may be
used.

2. Unearned Income
Use available verification (e.g., award letter, copy of check, etc.) if income has been received or
contact income source to verify the followingrifieaion is not available:

A. Estimated amount
B. Frequencyfaeceipt

3. Terminated Income
If the BG reports income from a terminated source, the ES Worker must determine monthly
income based on the actions in the following chart:
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Reported Treatment

Application/reapplication| Count actual income received in the month of
application/reapplication, provided this is the last month the in
will be received.

Count converted income in the month of application/reapplica
if income from the terminatedwsce will be received an addition
month.

Count any actual income to be received in the month following
application.

Redetermination A terminated source of income will not affect the month of rep
Count any actual income to be received in the ifofjononth.

During participation A terminated source of income will not affect the month of rep
Count any actual income to be received in the following montt

8.4 Added Individual Treated as Applicant

An individual added to an eligible BG is considered an applicant in all esspgtier accrual

rights An application must be reviewed/signed before adding the individual. The income of the
individual being added is budgeted prospectively.

CAUTION: The ES Workermust test for prospective eligibility prior to inclusion of the
individual in the new BG. The individual cannot be added to the new BG until he/she has been
removedirom the old BG (if appropriate).

1. Budgeting an Added Individual
Add the individual's needs, income and resources in determiningetiggBi®/ effective the
month following the month the clggwas reported or discovered.

2. Overpayment
If income and/or resources of the addetivilual causes an overpayment or ineligibility,
recoupment is required for any month in which an overpagnieeligibility occurred.

3. SSN Requirement
If the parent/caretaker relative refuses to cooperate wlisrequirement or agrees but fails to
follow through, benefits for the added individual begin on the daegjthrement is actually met.

4. Accrual Rights
An individual required to be a BG member accrues rights to benefits as of the month following the
month the change is reported or discovered and all othlitglagiteria are met.

8.5 Definition/Family Cap Child
A family cap child is a child born to a BG 10 or more months after a month in which the BG
received TANF cash benefits.
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The child's presence will not result in an increaseTiAlfe cash benefit; see "Exceptions to
Benefit Cap" later in this section.

NOTE: If a child is born toa TANF family member who is not included in the BG due to
receipt of SSI, thathild may also beonsidered a family cap child if born 10 or more months
after a month in which the BG receive@iANF cash benefits.

To determine if a child is subject to a fami/l
month 10, and count backwards to month zero. If the BG received benefits in month zero, that
child is not eligible for a cash benefit.

NOTE 1: If the family received benefits in month zero, and a child was born to a caretaker
relative who was not included in the BG in month zero, the baby would not be considered a
family cap child.

NOTE 2: If the BG received benefits in another state in month zero, that child is not a family
cap child in South Carolina.

NOTE 3: If the BG was totally ineligible for month zero and the TAN&sh benefits are being
recouped, then that child is not considered a family cap child.

1. Identifying Family Cap at Application
For all children born September 1997 or after, the ES Worker must determine if the child is subject
to the family cap policy at application.

2. Family Cap Child Considered TANF Recipient

The family cap child will be consideaeldANFrecipient and processed as a mandatory BG
member for all purposes except for money payments. CodeiihéBartipation field on
SEPA.

NOTE: If a family cap child is the only child in the home, the cash benefits should be
terminated because no eligible child existsthe home. Use closure code CB.

If a child support sanction is imposed for a family cap child, code the child DI CS in the
partcipation field on SEPA.

3. Use of Vouchers
Vouchers may be used to pay for goods and services and support the needs of the child, in order to
permitthe custodial parent to participate in education, trainirggrgoholymentelated activities.

4. Exceptions to Benefit Cap
The benefit cap will not apply in folowing instances:

A. The child was conceived as a result of verifiable rape, sexual assault or incest.
B. The child was conceived in a month whenfTANFcash benefit case was closed.
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C. The child is the firdtorn (ircluding all children in the case of a multiple birth) of a minor
parentincluded in a BG.

D. Parental custody of the child has been legally transferred. This includes:

1. Legal transfer of custody or guardianship sanctioned by a state court

2. Voluntary private placement of a child by his/her parent(s), which resulted in a legal
transfer of custody or guardianship

3. Placement made by DSS
E. The child is no longer able to live with his/her parent(s) as a resufbtibiriag:

1. Incapacity of thehild's parent(s) as documented by a physician, such that the parent(s)
cannot care for the child

2. The custody of the child is legally transferred to another individual
3. The child is no longer cared for by the parent or caretakee réletito abandonment

F. The child was premature and the BG did not receive benefits in thefoomiteption as
verified by a doctor's statement.

8.6 Prospective Eligibility - Removing an Individual
When removing an individual from a BG, the ES Warlsst test to see if the BG remains
prospectively eligiblased on the new BG's situatio

1. Budgeting & No Reduction in Benefits
If the removal of a BG merabdoes not cause a reduction in benefits, remove the member and
his/her income and deductions the month followiegrbnth of the reported change.

2. Budgeting 8 Reductioni n Benefits

If the removal of a BG member will reduce the benefits, a timely notice must be sent. The ES
Workermust remove the member and his/her income effective the month following the reported
change. If tlsiis not possible, a claim musesiblished.

CAUTION: If the change was not reported timely, a claim may need to be established for
additional months.

8.7 Child Support Income

Child support paid directly to the Biglgeted in the TANF case until verification is received
indicating that the absent parembigrtordered to pay the child support to CSSD. Atithis the
court should begin sending the child support payments to CSSD.

1. Child Support Distribution

Payments on a support obligation collectedS$Pare distributed to the custodial parent (CP) of
aTANF case in accordance with child support regulations. This distribution includes the calculation
and payment of a Gap payment.
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CAUTION: If a BG is receiving child support througieSSD at TANFapplication, the amount
distributed should not be counted as income. The autom@&itlP/CS interface will budget
child support collected and distributed bySSDas appropriate.

2. Prospective Ineligibility/Child Support

When the BG st&s receiving child support income through CSSD, the CSSD computer system
interfaces with CHIP to det eacconding®thégmounts pect i v
collected by CSSOftheBG06 s nteat alncome, which i nolrudes t he
amount, is greater than the need standard, the ES Worker will receive the alert, "Ineligible Due to

CS Income”. This alert means that the TANF case is prospectively ineligible according to CHIP,
which will result in the closure of the TANF case.

3. Ineligibility Procedure
If the case appears to be prospectively ineligibeS théorkemust take the following actions:

A. Evaluate case situation

B. Reviewprospective UNIN screen(s)
C. Send timely notice as required

D. Close case, if appropriate

CAUTION: If change in income occurs, enter new/changed incomepsospective
screens and evaluate for continued eligibility

4. Cash Benefits Terminated Due to CSSD
WhenTANF cash benés are terminated due to information fron$B8nd the child support
payment is not received, the case may be reinstatixkdfieanonth of closure.

5. Reinstatement Procedures
The ES Worker will takbdfollowing actions:

A. Contact CSSD Financial Services to determine if a child support payment was issued

B. If the child support payment was not issued, review last application wdlvitheal to
ensure all information is current and carrect

C. Reinstate case on CHIP

D. Submit a DSS Form 3816C, Child Support Refarsabdial Parent Data, marked "change”
with a reason for reinstatement in comments section.

8.8 Earned Income/Self  -Employment

Earned income from safnployment is the total profit from a business enterprise as calculated by
subtracting the cost of doing business from gross income receipts.
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1. Income Received Less Often than Monthly

Selfemployment income received less often than monthly is annualized and averaged over 12
months. Individuals receiving setiployment income from a farm operation but who incur
irregular expenses to produce such income have the optiomedizang these expenses.

NOTE: 1. No change in actual circumstances: Use last year's tax return or other source of
verification and annualize to determine anticipatednount of income to be counted.

NOTE: 2. Substantial increase/decrease in business: Use earnings from four weeks prior to
application amount of income to be counted.

2. Income Intended to Cover Less than One Year

Contracted or sefmployment income intended as support for periods less than a year must be
prorated over the period the income is intended to covergudhiglincome from the contract is
not received on an hourly or piecewosiha

3. Capital Gains

Any capital gains income derived from the sale of raw material or machinery used by the self
employmentrgerprise is calculated by counting the amount of the capital gains, minus depreciation,
as income. Add capital gains income to otheeraplbyment incomayeraged or anticipated).

4. New Business 0 Less than a Year
Average the income received from a business enterprise that has been in existence less than a year
over the period of time theifiness has been in operation.

5. Budgeting Net Income/Self -Employment
To arrive at the net income to be budgeted, the ES Wau&econsider any cost of producing the
selfemployment income by the BG.

6. Allowable Self  -Employment Costs
The following list details allowable cbstss not limited to:

Identifiable cost of labor (i.e., salaries, employer share of Social Security) Insurance

Stock, raw materials, seed, fertilizer and feed for livestock

Cost of feed for work stock

Rent and costs of building maintenance

Business telephone cost

Cost of operating a motor vehicle required in connection with the operation of the business

O T Mmoo Wy

Interest paid to purchase incepneducing property
CAUTION : Principal is not an allowable cost.

H. Insurance premiums and taxes paid on income producing property

I. Interest access fees incurred for businesses selling their goods through the internet
J. Any other selemployment expense allowed by therhal Revenue Service (IRS)
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https://www.irs.gov/pub/irspdf/p535.pdf

7. Non -Allowable Self  -Employment Costs
The following list details costs not allovieed is not limited to:

A. Payment on the principal portion of the purchase price on income producing real estate and
capital assets, equipment and machinery

. Net losses from previous providers
. Cost of producing home produce intended for family consumption

Entertainment expenses

B
C
D. Family living expenses
E
F. Personal debts

G

Depreciation expenses (except those reported on a federal tax return)

8. Self -Employment Income from Boarders/Roomers
BGs that are in the business of taking in boarders, roomers, or who operate commercial boarding
homes are considered sgifployed. Treat the income as follows:

A. Verify boarder/roomer payment
B. Deduct verified actual costspobviding room and/or board
C. Add remainder to other earned income

NOTE: If the ES Worker cannot determine that the A/R is in the business of
providing boarding or lodging, count the income as a cash contribution with no earned
income disregards.

8.9 Treatmentof  Minor Parent Cases

Minor parentfunmarriedunder the age of 18 are permitted to file applications for themselves and
their child(ren) only Bénehey @Geetupt Remtcltyt €D
These BGs may consist of thmor parent and their child(ren) onligee 3.2.9

NOTE: All earned or unearned income received by timenor parentmust be considered
when budgeting the case unless specifically exclud&ee 7.%

1. Living Arrangement of Minor Parent

A minorparentunmarriedunder age 18 must live in the household of a parent, legal guardian,
other adult relative or in an adult supervised living arrangement in order to receive TANF cash
benefits unless he/she meate of theexceptionbelow:

a. The minor parent has Inong parent or legal guardian whose whereabouts is known.

b. Nolivingparent or legal guardian of the minor gaakows theminor parent to live
in his/her home.
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c. The minor parent lived apart from his/her own parent or legal guardian for a period of at
| east one year before either the birth of
having applied for benefits.

d. The physical or etional lealth or safety of thminor parent or dependent child(ren)
would be jeopardized if they resided in the same residence with the major parent or legal
guardian.

NOTE: The ES Worker will determine If this allegation is justified.

e. Theras otherwise good cause forithieor parent and dependent child(ren) to receive
assistance while living apart from the major parent, legal guardian, another adult relative
or an adult supervised supportive living arragigem

CAUTION: Documentation of good cause includes, but is not limited, to written
statements from at least two corroborating persons showing that itngt in the best interest
of the minor parent to live with his/her parents or legal guardian or in aadult supervised
supportive living arrangement. One of these corroborating persons should be a
professional, such as a school counselor, social worker or mental health professional.

When this living arrangement is required for a minor parent unage tiel8, and his/her
dependent child(ren), the TANF cash benefits must be paid when possible, to a protective payee.

2. Eligibility Information Requirement
A minor parent applicant must be informed about TANF eligibility requirements and it must be

determined whether one or more of the exceptionsdistedapply to his/her situation. DSS will
assist theninor parenin obtaining the necessary verification if one or more of these exceptions
exist.

3. Budgeting Income for the Minor Parent
Incomein minorparent cases is budgeted as follows ifither parent is uner age 18 and

unmarried:

A. Living with Parent / Deemed Income

Income of the parent(s), including stepparents, must be deemeditmtparent BG. To
calculate the amount to budget:

1. Add total gross income of the major parent(s)

2. Subtract the total amount of child support paid outside the home

3. Subtract gross incentimit for the family size minus thenorparent ananinor
parent's child(ren)

NOTE: The family size includes all dependents of the deemed parent(s) living in
the home. Dependents temporarily absent may affect the family size.
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4. Add income remaining from the oeeg computatioto minor parent's countable
income

CAUTION: Remove the income deemed from the parent effective the month
following the month theminor parent turns 18 years of age or gets married.

B. Not Living with Parent

1. Verify and document any money received from parents, relatives or friends
2. Secure written, signed statements from potential contributors
3. Count cash contributions as unearned income

4. Special Minor Parent Budgeting Procedures
The followingorocedures must be followed fainor parents, under the age of 18.

A. If the parent of theninorparent is an SSI recipient, do not deem the income of the parent

B. If the parent of theninorparent has a child receiving SSI, th#d s included in the family
size in the deeming process

8.10 Gross and Need Standards
To be eligiblehe BG must:

A. Pass the gross income test
B. Not exceed the need standard for the number of persons in the BG after budgeting
disregards

NOTE: Gross Income and Need Standafdble.(See 8.15)

8.11 Child Support Deduction

The amount of child support an adult pays fodiwidual outside the household will be deducted
as income to the BG if coded on CHIP screen EXNS.

1. Budgeting Child Support
Any child suppomaid outside the home will be subtracted from the gross earned income after any
other budget calculations on CHIP.

If the BG has no earned income, the amount of child support paid will be deducted from any
unearned income budgeted toward the BG.

2. BG with No Income
If the BG has no income, no child support deduction will be given.
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8.12 Earned Income Disregard

1. Fifty Percent Disregard
Recipientsnay be entitled to a disregard of 50% of their earned income.

Recipients are eligible for the disregard fomfiomthsin alifetime, provided they pass the gross
income test. The disregard begins the fisthmearned income is budegefor each individual in
CHIP, and is granted for the first four months that earned income is budgeted, regardless of the
month of earnings.

NOTE: Overpayments or underpayments due to incorrect months being given the 50%
disregard will not be recalculated.

2. Benefits Less than $10
The disregard is considered received even when a benefit of less than $10 résulésiin no

3. Disqualified or Sanctioned Individuals
Disqualified or sanctioned individuals will have the disregard applied to any earned income
budgeted.

4. $100 Disregard

Recipiens areeligible for a $100 earned income disregard following the fourth month of the 50%
disregard. This iscantinuingdisregardor all future months of eligibility which earned income

is budgeted

5. Option to Refuse Disregard

Recipients will have the option to refuse the application of an earned income disregard in the
budgeting procedure if the absence of disregards would result in termination of cash benefits.
Termination of cash benefits this reason would allow for eligibility of the same transitional
services as if the cash benefits were terminated due to increased earned income.

NOTE: This is not an option for the initial month of benefits.

6. Receipt In Another State

Receipt of any disregards in another state does not affect the eligibility for the disregards in this
State.Therefore, TANF recipients, who move to South Carolina from anatieensty be eligible

to receive the fifty percent and/or $100 disregard in SC, even if they have received earned income
disregards in another state.

8.13 Income Treatment for Disqualified /Sanctioned

Individuals

The countable income of any disqualified/sanctioned individual is budgeted, with allowable
disregards, when determinigNF cash benefits for the remaining BG member(s). Income,
which is exempt from the budgeting process, continues to be exempted for a
disqualified/sanctioned individual.

131



TANF POLICY MANUAL

EXAMPLE: A 17-yearold dependent child ismployed, but has been sanctionked not
attending school. The earned income of the dependent child is excluded.

8.14 CHIP Calculation
CHIP will calculate the amount of prorated benefits for the initial month.

1. Proration of Initial Month

The benefit amount for the initial month is prorated from the date of application. Proration also
applies to individuals added to the budget. If the prorated benefit amount is less than $10, no
benefit will be paid.

2. Manual Proration Calculati on
To calculate the prorated amount manually, use the formula below:

Prorated Benefit EQudls of days in app. mo. + H)dpp. date) (x fullTANF benefit amount)
(divided by # of days in apponth)

Example:

Application date 1/08/16

(31 days in January) 31+1= 32

32-8 (app. date) = 24

24x166 (full FI berfié amount for 1 person) = 3984
3984 divided by 31(# dapsmonth of application) = 128
$128 is the prorated amount for initial month

8.15 Need Standard Table

The gross income limit, need standard and payment standard for TANF are revised each October
1st to reflect the annual adjustment to the Federal Poverty Guidelines. The current figures are
prescribed in the table below.

Number Annual Monthly 200% Need Gross Payment
in Benefit | Federal Federal Monthly Standard* | Income Standard
Group Poverty Poverty Federal (50% of Limit** (33.72%
Guidelines | Guidelines | Poverty poverty) (185% of | of Need
2022 Guidelines Need) with no
income)
1 $13,590 $1132 $2264 $566 $1047 $190
2 $18,310 $1525 $3050 $762 $1409 $256
3 $23,030 $1919 $3838 $959 $1774 $323
4 $27,750 $2312 $4624 $1156 $2138 $389
5 $32,470 $2705 $5410 $1352 $2501 $455
6 $37,190 $3099 $6198 $1549 $2865 $522
7 $41,910 $3492 $6984 $1746 $3230 $588
8 $46,630 $3885 $7770 $1942 $3592 $654
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NOTE: For family sizes over 86196is added to the need standard for each additional person.
To determine the Gross Income Limit, multiply the Need Standard by 1.85 and drop the cents.
To determine Payment Standard/Awanahultiply the Need Standard by .3372 and drop the
cents.

*This amount is used to determine eligibility when the 50% earned income disregard is applied.

**This amount is used determine eligibilityhen the 50% earned income disregards have been
exhausted.

8.16 Manual Benefit Calculation

Occasionally, it may be necessary fdE $hé/orketo manually calculate a BG's monthly benefits.
The following procedures mustused when manually calculaliAgNF cash benefits:

A. Determine the gross earned income (from employment aechgklfment) of each
person in the BG.

B. Exclude the earned income of each dependent child angargmtrincluded as a
dependent chilBG member.

C. Subtract from each person's income, 50% of any earned income, provided the person is
eligible for this disregard.

D. Subtract fronthe remaining earned imee of any adult, the amountaatual child support
paid outside the home.

E. Add together the net earned income of each person included in the BG.

F. Subtract from the unearned income, child support paid by any adult not deducted from the
earned income in Step D.

G. Determine the remaining unearned income of all persons in #relB@d it to the
Income subtotal in Step E to arrive at the total net monthly income.

H. Compare total net income to the total need standard for the number of persons in the BG.
1. If netincome is less than the total need standard, go to Step I.
2. If netincome is equal to or greater than the total need standard, send a denial notice.

|. Subtract the totalet monthly income in Step H from the total need standard for the
number of persons in the BG, multiply the result by the percentage of n@@&dNFNo
cash benefits are made for less than $10, unless when combin€AMktis@pplemental
payment the two tal $10 or more.
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Chapter

Chapter 9
Redeterminations and Changes

9.1 Definition/Redeterminations
EveryTANF benefit group (BG) must have eligibittgstablished at least every 12 moiitABIF
cases are subject to two types of review:

A. Annual redetermination
B. County initiated review or determination

9.2 Types of Reviews

Redeterminations may be selected annually by CHIP or, as needed, by the Economic Services
Worker (ES Worker). At least one interview musbiigucted for each BG once in every 12
months.

1. Annual Redetermination Actions
The following chart describes actionsireqby the ES Worker on redeterminations selected
by CHIP:

Redetermination Type Actions Required

Annual: selected by CHI| 1. The CHIP System generat&®S5Form 3807A, Notice of
10 months from the last | Expiration, to the client.

certification date for all
TANF cases 2.The client is required to complatereturnthe DSS-orm
3807Ato DSShby the specified due date (during month of
redetermination).

NOTE: The client may come into the local county office
(LCO), to complete a DSS Form 3807A, however, a DSS
Form 3800 may be accepted in place of a 3807A

3.When the DSE0rm3807A is received BSS clerical staf
will register the applicati@nd scan into the Case Activity
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Combo/TANF Annual Recertification/Redetermination
folder.

4.0nce the applicationnegisteredhe worker will send an
eligibility interview appointment notice to the BG.

5. A date set ten days out from the application file date
will be automatically entered on CHIP INRD screen in thg
INTERVIEW DATE field. The ES Worker must contact th
BG to conduct an intervieWwhe ES Worker should
acknowledge the completion of the interview by coding C
| NRD scr een \vntetvibw campletgdifield amg
ensure the INTERVIEW DATE field reflects the actual dg
that the interview was completed.

6. When the worker calls the BG on the scheduled date
time, the worker will conduct the interview and document
information usingie Interview Documentation Tool locate
in SCWINS. If SCWINS is unavailable, the DSS Form 16
Interview Documentation Form for

Applications/Renewals/Redeterminations, will be used.

If a client visits the LCO and requedtscato-face

redeterminatiomterviewgclerical will assign the interview t
the next available worker in the county office. The interv
maybe conducted by:

a. Allowing theworker to contact thelientona LCO
telephone, if availabta,

b. ganting daceto-face interview, gpace is available
7. Any information requested by tB8Worker during the
Interactive Interview will be documeshin the
Documentation Tool iSCWINS.

8. The ES Workewill reverify all eligibility requirements
subject to chalnegses 6usRunlge st
guestionable information.

9. Update CHIP as required.

10. Send CHIP notification to recipient if additional
information is needed.

11. Notify recipient of change reporting requirements
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12. Explain and mail the required/appropriate pamphlets
recipient. If the client is interviewed in the LCO, give and
explain the above.

The Case Manager must ensure that the following are completed in coordination with the Annual
Redetermination:

A. Reviewhe Family Pl an and the familyds statu:
independence. Update activities and support services as needed

B. Update PATS as required

2. County Initiated
County initiated redeterminations are those scheduled by the ES Worker without previous
notification of selection by CHIP.

9.3 Authorized Representative

An authorized representative of the recipient's choice may represent him/her in the eligibility aspect
of the redetermination process. The AR cannot update or change the family plan.

9.4 Failure to Comply with Interview

If the interviewprocess is not completede CHIP system will automatically close the TANF case
at tre end of the month and generate a Fail to Complete Interview Tib&agient may reapply at
any time.

9.5 Termination of Cash Benefits
Once the cash benefits are terminated, the applicargapply rat any time.

9.6 Review of Good Cause Domestic/Family Violence Waiver

at Redetermination

A review of a good cause domestic/family violence waiver must be completed every six months. If
the individual is a victim of domestic violence, the CM should:

A. Staff the case with the DVA
B. Determine continued eligibility for waiver for the following program requirements:

1. Work program requirements
2. Child support requirements
3. Time limit requirements

C. ES Worker must reauthoriz&NF cash benefits for full month upon completion of the
review

9.7 Change of Payee
The ES Workemust take the following actions when a change of payee is required:
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A. Complete actions required under Annual Redeterminations
(See 9.2

B. Verify and document relationship requirements of child(reeyvtpayee

C. Determine if new payee should be included in the BG, ardktesaine appropriate
work requirementySee 12.2)

D. Complete child support referral process

NOTE: If previous payee died and was eligible for an-eashed check, the check
may be endorsed "without recourse" to the payee's spouse or nearest adult relative
by thecounty director (See 11.% Contact the Division of Finance for additional
procedures when benefits are issued through eP£See 1.2.7)

Change of Payee =~ 0 Emergency Non  -Relative
When it appears that a Alative must be made the payee due to an emergency situation, the
following actions must beken by the ES Worker:

A. Determine existence of emergency situation: sudden death, desertion or physical/mental
illness of parent/caretaker relative

B. Determine what plan is bgimade for thehild (notify Human ServicgSee 132)

C. Make change of payee to the unrelated caretaker pending final determination of child's
placement

CAUTION: The following conditions must exist
1. The child is a recipient at the time the emergency arises

2. Payments are made only for a period of #mecessary to carry out the
development of a plan for the child's continuing care,ugly no more than
three months

9.8 Reporting Changes

All recipients must report certain changes in their circumstances. A changepuegdéo the

ES Worker or the CM. A change in circumstances may require a recomputation of the prospective
income to determine a best estimate of income anticipated to be received in futuréSaenths.

8.1)

NOTE: For TANF recipients required to file a MailedRecertificationForm (MR) for SNAP
purposes, treat the MRF as a change report for TAIgErposes. Follow up on reported
changes, verify information, if required, and enter changes into CHIP.

1. Collect Calls to Report Changes
The county office must accept collect calls from recipients who wish to report changes.in this way

2. Changes Which Must be Reported
Change in TANF cases must be reported within 10 days. The BG is only required to report a
changen:
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A. BG composition
B. Residence or address
C. Employment statustarting or losing a job)

D. Unearned income (amount or source)

3. Acting on Changes

Any changes in circumstances resulting in an increase in benefits must be made effective the month
following the month the change is reported. Any changes in circumstances resulting in a decrease or
ineligibility must be made effective the month follothimgxpiration of the timely notice period.

The following chart describes changes and actions required by the ES Worker or CM:

Change Required Action
Increased/Decreased Verify change in incomé&nter changes into CHIP and PATS as
Income(See 8.2) appropriate and send notice of change of benefit level if benefits
increase/decrease.

Addition of person to | List new person on current or new application/ addendarkbook.
BG (See 8.4) Have recipient sign/fgign and date application. Update most curi
workbook and verify all eligibility requirements. Complete DSS H
3816C, Child Support Referral Custodial Parent Data, if appropr
Determine Work Program requirementsi Aelw data to CHIP and
send appropriate notice.

Removal of person | Verify and document reason for removal. Determine effect of re
from BG on remaining membersdé eligibi
appropriate. Send appropriate noticartidterecoupment, if
appropriate.

Changes in BG Document the date the change occurred/is reported.
composition: parent
returns to home,
marriage of payee, B

moves into another | Send appropriate notice anitiaterecoupment, if appropriate.
household

Verify and document the reported change. Update CHIP. Deterr|
Work Prgram requirements.

Address change Verify and document new address and BG composition. Update
and send appropriate notice.

Approval for SSI Verify SSI approval. Update PAT&pibropriate. Update CHIP to
remove the SSI recipient from the BG and send appropriate noti

Moving out of state | Determine if recipient is visiting or has abandoned residency. If
recipient has abandoned residence:

Update CHIP and PATS. Notify recipiehproposed closure and th
ability to apply in the new state.
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If contacted by the new state, inform them of the date of closure
recipient is visitingGee 3.7)

Closing the case Verify closure reason.

Obtainstatement from recipient if he/she requested closure. Upc
CHIP and PATS. Send appropriate notice. Initiate recoupment, i
appropriate.

4. Definition/Mass Changes
Changes initiated by the state or federal goverrnmingch may affect the entire caseload or
significant portions of the caseload, are defined as mass changes.

Mass changes that may affecTthF Program include, but are not limited to:
A. Adjustments to net income eligibility standards

Adjustments to income deductions

Annual adjustments to SSA

Periodic adjustments TANF payments

mo o w

Other changes in the eligibility criteria based on legislative or regulatory actions

5. Verification at Redetermination

Elements of eligibility that have changed, as well as all questionable information, must be verified at
redetermination. Unearned income must be verified if the source has changed, increased or
decreased by moitean $25.00. ES Worker must verify all information on IEVS. Accurate codes

for Work Program requirements must be determined-andered. The ES Worker must also

request proof of age appropriate immunizations if not previously provided.

9.9 Notificati on Requirements
The ES Worker is required to notify recipients in writing when there is:

A. A request for information to determine continued eligibility (the BG must be dlleasdl®
days from the initial request to provide the requested information)

CAUTION : Do not use a timely notice for this purpose.
B. An increase in benefits
C. A reduction in benefits
D. A termination of benefits
1. Timely Notice

A timely notice is a notice which must be mailed at least 10 days before the date the proposed action
is to be effective when benefits are to be reduced or terminated.
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The 10day count is a strict cadkar day count beginning the day after the notice is mailed. (Notices
are not mailed on Saturdays, Sundays or holidays.)

CHIP freezes the case once the denial/closure reason is entered and timely notice is sent.

If the BG provides the requested information or requests a fair hearing and continued benefits
within the timely notice period, the case must be recalculaedrtad to open immediately.

NOTE : If the timely notice period ends on a weekend or holiday, a fair hearing request is
timely if received the next working day.

A. Content of Timely Notice

The notice must contain the following information:

The proposed action

Reaen for the proposed action

Fair hearing rights

Conditions for continued benefits

BG liability for benefits received during the faiimgarocess

Avalilability of free legal representation

N o o bk~ 0w Ddh e

Telephone number amame of person to contact for additional information

B. Timely Notice Exceptions

In cases of suspected fraud when the ES Worker li@sl Yadts indicating proposed termination,
reduction or suspension of benefits, the notice is timely if received by the date the action would
become effective.

C. Checks Routed to Office
Checks may not be routed to the county office without sending a timely notice to the recipient.
2. Adequate Notice

An adequate notice informs recig@fta reduction or termination no later than the date they
receive or would have received their benefits.

A. Content of Adequate Notice
The notice must contain the following information:

1. The proposed action

2. Rea&on for the proposed action
3. Fair hearing rights
4

. Conditions for continued benefits
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5. BG liability for benefits received during the fair hearing process
6. Availabilty of free legal representation

7. Telephone number and name of person to contact for additional
information

B. Adequate Notice Situations

The BGs in the following situations must be notified of the reduction or termination of cash
benefits no later than the date they receive or would have received their benefits:

1. The ES Workehas factual information confirming the death of the recipient or the
TANF payee when there is no relative available to serve as the payee

2. The ES Workereceives a clear written statement signed by a recipient that he/she
no longer wishes assistance

3. The recipient gives information, which requires terminattedwstion of cash
assistance, and tleeipient has indicateowriting that he/she understands that
this must be the consequence of supplying such information. This includes the
cancellation of a check returned by a recipient when he/she requests in writing that
his/her cash benefits be terminated

4. The recipiet has been admitted or committed to an institution in which the
individual is not eligible folANF cashbenefits

5. The recipient has been placed in skilled nursing care, intermediate cateror long
hospitalization

6. The recipient's whereabouts are unknown and DSS mail directed to him/her has
been returned by the post office indicatingnoovn forwarding address. The
recipient's benefits must be made available if his/her whereabouts become known
before the last day of the month

7. The recipient has been accepted for benefitstimearstate and that fact has been
established by the county office previously providing benefits

8. An TANF child has been removed from the home as a result of a judicial
determination or voluntarily placed in foster care by his/her legal guardian

9. The reipient will receive an increase in benefits.

10.When changes in either state or federal law require automatic benefit adjustments for
classes of recipients, timely notice of such benefit adjustments shall be given which
shall be "adequate” if it includetaaement of:

a. The intended action
b. The reason(s) for such intended action

c. A statement of the specific change in law requiring such action
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d. A statement of the circumstances under which a hearing mayrasl obta
and benefits continued

9.10 Reinstatement Situations
Reinstatement procedures will be used to restore benefits in the following situations:

A.

m

An application was denied in error

B. Cash benefits were terminated in error
C.
D

A hearing decision determines that the BG was eligible

. The recipient begins compliance to cure a full family sanction during the month the CM

initiates a full family sanction and the recipient completesdhg 80mpliance period

A case action review determines that the cash benefits were denied or terminated in error

F. Requested information is provided or a request for a fair hearing is received within

timely notice period

. Reinstatement procedurel also be used to restore cash benefits whaNB cash

benefit is terminated due to information from the Child Supporice®ivision, but

the BG does not receive the child support payment in the month of termination of cash
benefits
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Chapter

Chapter 10
Benefit Time Limits

10.1 Federal Requirement

The Personal Responsibility and Work Opportunity Reconciliation Act (PRWORA) requires states
to limit the number of months a family receives assistance paid through the Temporary Assistance
for Needy Families (TANF) block grant. South Carolina has itsrenimit restrictions outlined

in the Family Independence Act. Both federal and state time limit restrictions have been in effect
since TANF funding began October 1, 1996.

1. Time Limit Types
TANF recipients in Sth Carolina are under two different types of time limit requirements. The
two types are:

A. State The Family Independence Act
B. Federal Temporary Assistance for Needy Fam{ITANF)

2. State Time Limit

The Family Independence Act limits certain BGs (those not meeting the state time limit exception
criteria) receiving benefits from the TANF Program-o@2#ths in a 1§ear period. These BGs

may be eligible for a time limit extension.

Months countedowards the family's limit will be based on the adult, panemtheadof-
householdorthe parenwho has received the most countable mamthsweparent househald

When a family is ineligible ToANF cash benefits due state time limits, use the closure code of
"TL" on CHIP screen AFED.

Unless meeting a time limit exception, months in which the recipient is disqualified due to non
citizen status, fleeing felon, drug conviction, or misrepresenting residence couhetetated
time limit. Sanctioned individuals in an open case count toward state time limits.
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3.

Federal Time Limit

The federal TANF requirement has aywar time limit on all families containing an adult in the
BG, witha 20% limit on those families who can be extended beyond the five years. Federal time
limit policy began October 1996.

Months counted towards the family's limit will be based on theradinor parentheadof-
household

A.

Unless meeting a federal time limit exception, months in which the recipient is disqualified due
to noncitizen status, fleeing felon, drug conviction, or misrepresenting residence does not count
toward the federal time limits. Sanctioned individualjrea case count toward federal time

limits.

Any TANF assistance paid in another state must be counted towards the TANF time limit.

. A'minorparent, under the age of 18, in an adult's case may apply for benefits independently

even though thedalt's cash benefits terminated due to time limits. The federal time limit starts
when thaninor parenbegins receiving his/her own TANF benefits, turns 18 or graduates from
high school, whichever comes first.

Months received as a dependent child do not count against the state or federal time limit if the
individual applies as an adult.

Individuals or BGs may be under one or both time limits simultaneously, and may lose eligibility
based on either state ordeal time limits, whichever occurs first. When a family is ineligible

for TANF cash benefits due to federal time limits, use the closure code of "FL" on CHIP screen
AFED.

Any month in which a family cap voucher or transportation is paid to an unemfdlyed
family not receiving TANF benefits due to less than 10 dollars, counts toward the federal time
limit only. The following tracking codes must be used:

1. Use tracking code "TO" on CHIP screen FITL when the case is open but zero benefits
were issued andnsportation assistance was provided.

2. Use tracking code "FC" on CHIP screen FITL when the case was open but zero benefits
were issued and a family cap voucher was provided.

4. Benefits Received in Another State
TANF assistance received in another state does not count towareh8@'th 2dne limit, but
does count toward the Federah@@thtimelimit.

NOTE: The mmths counted toward a family's time limit will be based on the adult in the BG
who has received the most countable months of assistance. Changes in household composition
may affect the family's time limit.

A family that received benefits in another state but has not reached thé(Hedataltime limit
may receive benefits up to 24 months in SC if otherwise eligible.
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If the case closes for any reason after reaching¢na 0 months, butaie 24 monits have not
been exhausted; the family@igible for any additionabf& months, unless the family meets a
time limit exception.

5. Time Limit Exceptions
BGs are granted an exception to the Stat@odh time limit for the following reasons:

A. An adult TANF Family member is determined to be mentally or physically diedbled,
the disability is expected to last 90 days or more (FAIP code DI). This exception is
effective at the point in time the disability was diagnosed. If more than one adult is in
the TANF Family, code the other adult(s}Adtilt in Exempt Household orARP
unless he/she meets another exception reason. This also appliegparentviamily
with one SSI parent.

NOTE: A disability may be physical or mental, and must be verified by a physician or
other health professional which include: Physician Assiats, Nurse Practitioners,
Psychologists, Psychiatrists, Physical Therapists, and other professionals qualified to
make a clinical diagnosis.

The medical incapacity is gabjto reevaluation at intervals that are specific to each
recipientds circumstances, at a minimum, a
RH).

B. An adult TANFFamily member is providing ftithe care for a disabled family member
living in the bme, whose disability and need for care have been verified by a physician
or other health professional. (FAIP code RH.) If more than one adult is in the TANF
Family, code the other adult(s)-A&ult in Exempt Household unless he/she meets
another exception reason.

C. Theminor parentinder the age of 18, has not completed highlsohdoeceives
benefits for a child(ren). Thisaapplies if both parents armorsin a tweparent
household. Code tminor parentMM" on FAIP until he/she turns 18 or completes
high school. Once he/she turns 18 or completes high school, coden’RRIFO
unless meeting another time limit exception. AssistancepnoNided for a period of
up to 24 months after the parent turns age 18 or completes high school, whichever
occurs first.

NOTE 1: The time limit does not apply to dependent childréithe minor parent
is a dependent child, use FAI P code ACI 0.

NOTE 2: In a two-parenthousehold if one of the parents does not meet the above
criteria (or any other time limit exception), code him/her as "AD".

D. A BG member is a victim of family/domestic violence. To be eligible for this exception,
the BG member must be in a program supervised by a recognizedcDboleste
Advocate.
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E. The caretaker relative is not the parent of the dependent child and is not included in the
TANF cash benefits.

NOTE: If the caretaker relative who is included in the BG reaches the time limit
and is not eligible for an extension, remove the caretaker relative from the BG and
continue benefits for the child(ren).

F. An adult TANF Family member is providing a home for and caring for a child(ren)
whom the State has determined to be abandoned by his/her parents and for whom the
alternative placement is foster care. (Fadle &F.) If more than one adult is in the
TANF Family, code the other adult(s)-A#ult in Exempt Household unless he/she
meets another exception reason.

G. Child Care or transportation is not reasonably available for participation mwuoektin
requirements. (FAIP codes CC and LT).

NOTE: Any month in which the benefit is not paid due to it being less than $10 will not count
against the 24month time limit.

6. Federal Hardship Extensions

TANF legislabn allows for up to 20% of théa TANF caseload to be extended beyond the
federal 60 months, due to "hardship”. If one or more of the following.@reemet, an extension
beyond the 60th month should be given:

A. A family member is a victim of family/domestic violence.rder ¢o be eligible for
this extension, a TANF family member must be in a program supervised by a
recognized Domestic Violence Advocate. (CHIP extension code "HV")

B. The family has an open case with Child Protective Services. (CHIP extension code
"HA")

C. As a result of the Family Plan, an adult BG memhetive in a recognized substance
abuse treatment pmagn. (CHIP extension code "HA")

D. The family has reached the federal time limit, but has not reached then&iate 24
time limit due to monthsenefits were received in another state. Benefits may be
extended to allow DSS to continue to work with the family in the Work Program until
the State time limit is reached. (CHIP extension code "HA")

NOTE: This is an extension reason only. If an appéint is ineligible in another state
due to a federal time limit, he/she must meet a SC time limit exception to become
eligible for TANF-.

E. An adult in the BG is working a ftithe job (30 or more hours a week) but is still
eligible for &ANF cash benefit. (CHIP extension code "HA")
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10.2 Tracking Codes
Tracking codes are entered on CHIP screen FAIP bytiiéoEker to track the 2donth Sate
time limit and the 6thonth federal time limit.

A. The first motth/year the individual participates with the corresponding tracking code is the

start month.

B. The last month/year the individual participates with the corresponding tracking code Is the

end month.

C. When no cash benefit was received in SC, the time limit tracking code must be added on

CHI P screen OFITLO. The FI TLuao CHIR anah
requires the individual ds SSN or Client
the number of months tracked.
CODE | DESCRIPTION COUNT | COUNT
STATE | FEDERAL
AD | Adult Y Y
NOTE: Code 'AD' is exempt from the federal time limit
when SEPA is coded: DI AL, DI FF, DI RE, DI DC
AE | Mandatory Adult (MA) when other addltRH (EMPR Y N
must be MS)
AF | Alternative to Foster Care N Y
AS | Receipt from Another State N Y
Al | Mandatory Adult (MA) when other Adult receives SSI be N Y
A2 | Both Adults mandatory in 2 Parent household (EMPR m Y N
be MA)
A3 | RH/DC Adult when other Adult AE/DI (EMPR must be N N
MS/IN)
CC | Child Care not available N Y
CE | Child Exempt N N
Cl Child included in BG N N
CO | Cooperating Extension (Alert 60 day) Y Y
NOTE: Time limit extension code
DI Disabled Adult N N
DP | Deemed Parent N N
D1 | Director ApprovaExtended training extension Y Y
NOTE: Time limit extension code
EP | Training program extension Y Y
NOTE: Time limit extension code
FC | Family Cap Voucher onlyNo TANF check) N Y
FV | Family Violence Y Y
NOTE: Time limit extension code
HA | Hardship Extension Y N
NOTE: Time limit extension code
HV | Hardship Violence extension Y N
NOTE: Time limit extension code
LT Lack of Transportation N Y

a
I
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MM | Minor Mother N Y

RH | Caring for Disabled N Y

RM | Restore Month N N

RS | Restore State Month N Y

SF | State &ederal Extension Y N
NOTE: Time limit extension code

TO | Transportation Only(No TANF check) N Y

10.3 Adjusting Time Limit Tracking Codes
When it is discovered that tracking codes are incorrect on FAIP/FAIH, the tracking code must be
corrected for the appropriate months on the FITL screen.

A. When correcting time limit cases coded in error due to disability, the system should be
adjusted (caetl DI) back to the point in time that a disability was diagnosed or other
exemption verified.

B. When an application is determined to be denied in error, the case should be reverted to open
and benefitsudhorized from the date of application so that the tracking of months will be
accurate.

C. If aclient returns a check to be canceled, the month should be restored. Restoring a month
of benefits on CHIP requires a tracking code be changed to "RM" on screen FITL.

10.4 Special Time Limit Situations

Caretaker Relative | If the caretaker relative who is included in the BG reaches the timeg
and is not eligible for an extension, remove the caretaker relative f
BG and continue benefits for the child(ren).

NOTE: During the 22month staffing, the CM must discuss the opti
of having the nonparent caretaker relative removed from the budg
in order for the case to become "child only".

Minor Parents Minor parents under the age of 18 receiving as a dependent child,

benefits are terminated due to time limits, may apply for and receiv
benefits for themselves and child(ren).

Dependent Dependent children, who have received benefits and whose cash

Children are terminated due to an adult reaching the time limit, may not rec
cash benefits in the case of another caretaker relative unless dete
be abandoned. Months counted towanas limits as a dependent chil
do not count toward the individual's time limit as an adult.

10.5 Verification of TANF Benefits from Another State

During the application process, ask the applicant, and daa@imgshe or any adult member of

the BG lived in another state or US Territory since October 1996 and if so, if they received any
federal TANF assistance.
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1. Negative Response

If the applicant states that he/she or any adult member lived in another state or US Territory and

t he r esnpoéo ndsuer iinsg 6an i nitial appl weeadtiemuedt o i nd
in the other state(s) or US Territory

A. Do not count any outf-state TANF assistance months for this BG.
B. Document the case record accordingly.

C. Send DSS Form 1262 or contact the appropriate agency for verification of benefits. Do not
delay case approval beyond 30 days while awaiting a response.

2. Positive Response

If the applicant states that he/she or any adult member lived in another state or US Territory and
the resypsonderiisg can initial application to i nc¢
the other state(s) or US Territory:

A. Ask in which county and state the assistance was received.

B. Sem DSS Form 1262 or contact the appropriate agency to determine the number of months
benefits were received. Do not delay case approval beyond 30 days while awaiting a
response.

C. Enter countable federal time limit months as appropriate on CHIP screesif¢jTL u
tracking code "AS" when verification is received.

3. Ongoing Cases

If an activeBG is currently receivifgANF cash benefits in thisa and it appears that an adult in

the case may have received countable TANF months in another state any time after October 1996,
send the DSS Form 1262 or contact the other state for verification.

4. CHIP Coding
Enter countable federal time limit months as appropriate on CHIP screen FITL using tracking code
IIASII.

10 .6 Reapplication Due to Time Limit Exceptions

Individuals who reapply for benefits after a termination of cash benefits due-tadhéh2énit

may be eligible to receilV&NF cash benefits again by meeting and verifying one of the following
exception reasons:

1. Disability

An adultTANF Family member is determined to be mentally or physically disabled, and the
disability is expected to last 90 days or more (FAIP code DI). This exception is effeqiiv@tat the
in time the disability was diagnosed. If more than one adult i$ANtRé-amily, code the other
adult(s) AEAdult in Exempt Household on FAIP unless he/she meets another exception reason.
This also applies to a tparent family with one SSkeat.

A disability may be physical or mental, and must be verified by a physician or other health
professional which include:
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Physician Assistants
Nurse Practitioners
Psychologists
Psychiatrists
Physical Therapists

nmoow>

Other professionals qualified to make a clinical diagnosis

2. Required in the Home (RH)

An adult TANF Family memberresquired in the home pyovide full-time care for a disabled

individual living in the home, wadeodisability and need for daage been verified by a physician or

other health professional. (FAIP code RH.) The medical incapacity is subject to reevaluation at
intervals that are specific to eacdermnaton pi ent
If more than one adult is in thANF Family, code the other adult(s)-A&ult in Exempt

Household unless he/she meets another exception reason.

3. Caretaker Relative
The caretadr relative is not the parent of the dependent child and is not includeAiNEheash
benefits.

NOTE 1: If the caretaker relative who is included in the BG reaches the time limit and is not
eligible for an extension remove the caretaker relative from the BG and continue benefits for
the child(ren).

NOTE 2: A caretaker/relative caringor children who have been abandoned may be eligible
for TANF.

Use the appropriate time limit tracking code (DI, RH, MM, AE, AF, CC, LT) on CHIP screen
FAIP.

4. Domestic/Family Violence Wa iver Criteria

Individuals who are victims of domestic/family violence who reapply for benefits after a termination
of cash benefits due to therBénth time limit may be eligible to receive TANF again if all of the
following conditions are met:

A. The domestic/family violence situation is verified in one of the following ways:

Proof of services from or referral by a domestic/family violence agency
A temporary protective order
A law enforceent report of domestic/family violence

w0 NP

Documentation of domestic/family violence from an agency, professional, friend, or
relative from whom the individual has sought assistance in dealing with domestic/family
violence.
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NOTE: In the absence of documentary evidence it is acceptable to obtain the
applicant's signed statement that he/she is a victim of domestic/family violence.

B. Atleast ond ANF program requirement is being waived due to a current domestic/family
violence situation in the applicant's life.

C. A Family Plan is developed which includes the requirement that the individual must
cooperate with the Domestic ViaterAdvocate Agency.

D. DSS Form 3734, TANF Domestic Violence Waiver Assessment is completed.

NOTE: In the event an applicant meets one of the time limit exceptions and meets
criteria to receive a DV waiver, the 2donth time limit exception policy takes
precedence.

Use CHIP Code FV, "Family Violence" on FAIP for reapplications that occur after the expiration of
the 24month time limit.

10.7 Chip Code Changes During Extension

If the client's status changes during am&xte period from being eligible for an extension to

meeting an exception to the time limit, it will be necessary to change the extension tracking code to
the correct exception code on FAIP.

1. Ineligible After 24th Month for Other Reasons

If the BG is eligible for a time limit extension and becomes ineligible for TANF cash benefits for a
reason other than time limits or failure to cooperate with the work requirements, close the case on
CHIP using the closure code which best reflects teeleason.

The closure notice should indicate that the BG's time limit for TAdFenefits has expired.

2. BG Requests Closure After 24th Month
If the BG requests termination of TANF benefits after the 24th month dfrtiitezl benefits has
expired, use the "TL" (State Time Limit) closure code.

10.8 Reapplica tion After 10 -year Time Period

Family Independence Act limits aertBGs (those not meeting that&time limit exception
criteriayeceiving benefits from the TANF Program to 24 months ifyeat@god, beginning in
October 1996. The tracking of they®@r period is done based on a "rolling” clock. This means
that the time calculation for tracking the/dér time frame (120onth period) may change in any
given month. In order to determine family is eligible to receive TANF benefits withinyeh0
period, the ES Worker must review the FITC screen.

The first potential month of eligibility will be shown on CHIP CAP2 screen for cases that are in a
closed status with a TL (time limit) cteszode. The CHIP CAP2 screen should be printed prior to
registering the case at reapplication.
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Chapter

Chapter 11
Benefit Issuance Procedures

11.1 Benefit Issuance

TANF benefits may hiesued in the form of a check or electronically into a payment account.
Recipients that are subject to electronic issuance must have specific demographic information
available on CHIP for the Primémjormant(PI). If the demographic orination is not available

for the PI, the recipient will be issued a check.

1. Required Demographic Information for Electronic Payments
The following information is needed by the velleROX, to establish dekatcounts:

A.Pl 6s name
B.PI 6s SSN
C.PI 8s mailing and/or residence address
D. P | date of birth

2. ldentifying Benefit Issuance
Workers will be able to identify the benefit issuance method by reviewing the warrant number on

the AFDC Issuance History (AFIH) scteeon CHI P. I f the warrant nu
benefit was issued to the Electronic Payment Card (EPC). An EPC is a debit card issued and
maintained by athypgar ty brand. I f the first two number s
check

11.2 Electronic Benefit Issuance

An EPCwill be setup as the payment method fXF recipients when required demographic
information is available in the CHIP sys{&ae 11.1)The debit account is called ePAY. Benefits

will be deposited monthly into the debit account for eligible recipients. The only deposits allowed in
the ePAY accounts are funds deposited electronically by DSS. A debit card will be issued and must
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be usd to access funds deposited into the ePAY account. These ePAY deposit accounts are
governed by the FDIC banking regulations.

TANF benefits are deposited into the account 2 days after case approval for newly approved cases.
For ongoing cases, benefits available thé'df each month.

The following cases are not eligible for Electronic Issuance:

E. Protective Payee ca8dmenefits are paid to someone other thai AlidF recipient.
F. Some child only cas®so adult is included in the payment amount.

NOTE: Child only cases with the required demographic information on the CHIP system will
receive benefits electronically.

1. ePAY Debit Cards

The ePAY debit card is used to access monies which are deposited into an ePAY B&Sunt

The ePAY debit cards are plastic and have the MasterCard logo. The ePAY debit cards can be used
atlocation(s) that accepts MasterCard (exceptionssaapiyi .2)3

Cards are created and mailed to the recipitim WiLObusinesslays of case authorization in the
following situations:

A. Initial case approval
B. New PI has been identified in CHIP
C. Protective Payee has been removed from CHIP

All ePAY debit cards are mailed from Indemcards that are undeliverable by the US Postal
Service will ndbe forwarded to the county dat® DSS offices. The undelivered cards will be
returned to:

PO Box 80529
Austin, TX 78708

TheePAYdebit card is still valid after fR&NF casecloses. The card may be used after a case
closes and benefits remain in the account. If therelgaplies after case closurevaePAY
debit card will not be issued unlessi®nequested by the recipient.

NOTE: The ePAY debit card haso link to the SNAP EBT card.

2. ePAY Debit Card Activation
The recipient must activate #f@AYdebit card prior to initial use. To activatesth&Y debit card,
the recipient must:

A. CallCustomer Service aB552704445

Have the ePAY debit card in hand; Must give card number
Know social security number

Know date of birth

Select a-digit Personal Identification Number (PIN)

moow
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F. Sign name on back of card in ink. (Signature included as step 2 under activation steps;
probably a a measure of reminding clients that without signature, card cannot be used.)

3. ePAY Access

TheePAYaccount is a debit account and is subject to banking rules. DSS staff will not have access
to information regarding individual card usage. Recipgeetshie right to make their own

decisions on how to use the TANF cash benefits. Due to the Middle Class Tax Relief and Job
Creation Act of 2012 (P.L. 19@) states are required to maintain policies and practices that restrict
the access of TANF funds électronic benefit transaction.

A. TANF benefits are ndb be accessed by electréraasaction using a poitsale (POS)
device, automated teller machine (ATM) or an online system to withdraw funds or process a
payment for merchandise or a service at ahg &dllowing locations:

U Liquor Store$ this means any retail establishmexitghmarily sells intoxicating liquor;
U Casinos, gambling casinos, or gaming establishments; and

U Businesses that provide adwiented entertainment in which performers disrobe or
perform in an unclothed state.

Use ofTANF benefits at these locatioms aubject to South Carolina Penalties.

B. Federal law requithe agency to ensure that clients have adequate accessAdItheir

benefits. If a client says there is no place other than a prohibited location where they may use or
accestheir TANF berefits, it is the responsibility of the agency to explore options with the client
forusing and accessihgNFbenef it s in a transaction. Consid
barriers should be noted since adequate ac@édsRdenefits may vary @acasdy-case basis.

If determined that a client does not have adequate actabBE-tbenefits, a paper check may be

issued.

Emai | the clientds name, case numbeevisienoefd r eas
Finance.

4. ePAY Transaction Penalties

The use of arPAYcard to withdraw ANF benefits or process a payment for merchandise or
service in the locations listed in section 11.2 #3A is prohibited. The transaction amount will be
considered an overpayment and a claim rawstablished against the household and the claim
investigated by DSS Benefit Integrity staff. The Benefit Integrity skaifh wonjunctiorwith the

DSS Law Enforcement agents to obtain required bank transsaials to establish the claim.

When tle agency receives a report of access or T8&lBfbenefits in a prohibited location, the
worker is required to:

A. Complete a DFrm 1680, Possible Claims Referral form and follow refercaldpres
outlined in Chapter 28ecipient Claims
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B. Forwad a copy of the repoid the Division of Finarefor additional investigation.

I f a client is found to be in vi oéPAYdebitn t he r
card to a paper check. Theonomic Servicesofker ES Workeywill send an appropriate notice
to the client indicating hdwture benefits will be issued.

NOTE: Ifitis determined that benefits are not used in the best interest of the child(ren), a
protective payee should be considerégee 11.3)

5. Non -Receipt of ePAY Debit Cards
If the county receives a report of freneipt of thePAYdebit card, thES Workemust resarch
and verify the following:

A. TANF benefits have beauthorized
B. The mailing address is correct on CHIP
C. There has been sufficient time between approveisaachic@-10businessais.
If the research shows that all required actions are correct in the CHIP sy&isi/dhicervill

refer recipients twww.GoProgram.conRecipients can also contact the customer service helpline
for additional assistance§352704445. Fees may apply.

6. Electronic Issuance Notice Requirements

A notice is sent to recipients upon case approval through the CHIP syst&eondhec Services
Workerwill make a selection on the appropriate notice to indicate how benefits will be issued. The
notice informs the client when to expect a papeak or thePAYdebitcard for electronic

benefits.

7. Special Issuance Situations

There are situations where benefits are authorized for a payee but because of circumstances, a
change is necessary. Benefits deposited efAXaccount are govexd by banking regulations

and cannot follow the cancellation and reissuance procedures outlined in Sectiofe$1.4. The
Workershould contact the Division of Finance for additional procedures when benefits are issued
into an incorreatPAYdebit account.

11.3 Protective Payee

A protective payee is an individual, other than the parent or caretaker relative, who is interested in or
concerned with the welfare of the recipient and assumes the responsibility to asshife ¢hah

benefits are spefor the needs of the family.

1. Protective Payee Situations
The following chart describes the general policies governing protective payments in these situations:
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Protective Payee Reason

General Policies

Failure, inability or
mismanagement of funds

TANF cash benefits may be paid to a protective payeeg
the parent/caretaker relative failsige benefits in the bes
interest of the childrhis occurs when the parent/caretal
relative has misused funds to the extent that a threat t
health oisafety of the child exists.

The eligible parent/ care
removed from the budget. ES Worker/CM must provid
the parent/caretaker relative counseling services aime
improving money management. The protective payme
terminatd when the parent/caretaker relative is consid
able to manage fundSee 3.6.2)

Minor parent, under the age of
18

When aminorparent under the age of 18 meets the
eligibility criteria and eligible for TANF benefits, the
benefit must be paid to a protective payee, whenever
possible.

Drug related conviction

When the parent or caretaker reldtag drug related
felonyconviction, the benefit must be paid to a protecti
payee.

Fleeing Elon

When the parent or caretaker relative is a fietong the
benefit must bpaid toa protective payee.

2. Review of Protective Payment Cases

A review of all protective payment cases must beatladst every 12 months to determine the
manner in which the protective payee's responsibilities are being carried out. More frequent reviews

may be needed in some case situations and should be made at the CM's/&Sligéoetien

with approval of theupervisor.

3. Dual Responsibility

The individual who agrees to act as protective payee for a recipientsadsahtesponsibility to
the recipient and to DSS. In accepting an appointment, the protective payee assumes the obligation
to see thathe TANFpayment is spent for the benefit of the family and to work cooperatively with

DSS in fulfilling this role.

4. Non -Responsibilities

The protective gyee is not responsible for:

A. Providing eligibility information

B. Reporting changes

C. Completing the application
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5. Criteria for Selecting Protective Payees
The following chart shows criteria used in selecting individuals to be protective payees:

Criteria Actions Required by Protective Payee

Interest or concern in the | Demonstrate irtrest in the welleing of a BG by regular a
welfare of the family frequent visits, efforts to help at times of crisis and evide
of friendship beyond that of ordinary neighborly concern

Ability to help the family Have ability in ordinaryphbsehold budgeting, experience i

make proper use of the purchasing food, clothing and household supplies within
benefits restricted income, and the knowledge of effective house
practices.

Accessibility to the family | Work closely with the recipient in matters concerning the
dailyneeds of the BG. The protective payee must be
geographically close or have transportation to maintain
contact with the recipient.

Ability to establish and I nspire conf i den cability tomanage
maintain a positive household affairs adequately. The individual receiving t
relationship with the family | payment must offer help within the context of a positive
relationship, one that motivates a desire for change and
acquisition of new skills.

Good character and reliabiiilHa nd |l e money v ibeirgland deal withh e
highly confidential family information. The protective pa
must be responsible and dependable.

6. Notice Requirement f or Protective Payee

Protective payees will be selected by the recipient or with his/her consent to the extent possible.
When a decision is made that payment musabe taa protective payee, the recipient must be
notified in writing.

7. Opportunity for Fair Hearing

A 10day advance notice must be given beferéotim of payment is changéthe recipient must

be given the opportunity for a fair hearing both on the determination that payment must be made as
a protective payment and the selection of the protective payee.

8. DSS Personnel as Protective Payee
If a DSS staff member is to be the protective payee, it is pectiestb person be chosen from the
Human Services staff.

9. Exceptions
A protective payee may be any person interested écithent's welfare except:

A. The director of the county office
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B. The CM/ES Workeresponsible for the case
C. Any staff member handling fiscal processes related to the individual case

D. Landlords, grocers or other vendors of goods or eealing directly with the recipient

CAUTION: A protective payee may not be paid for his/her services or be included in
the benefits.

10. Procedur es for Assigning Protective Payees

When it is determined that a protective payee is needed, the protective payee andr&&iWWorker
complete and sign DSS Form 1220, Protective Ratyeeization/Agreement, and forward the
document to the county director or appointee for approval.

CAUTION: The ES Worke must retain a copy of the DSS m 1220 in the case file.

11. ES Worker Action to Remove a Protective Payee

If there is a change in household circumstances and the protective payee is no longer needed, the
name of the protective payee must be removed from the AFDC Payee field scré&silP

ADDR. Once this action is completed, CHIP wi
card will be mailed withirID business days to the address listed on CHIP screen ADDR. The
previously identified protective payee will ngdobe is®d a paper check.

11.4 Endorsement of Checks

There are situations where an individual other than the payee needs to endorse the check. Based on
the reason, the following chart shows the procedures, which should be used:

Reason Procedure
Death of recipien| When alANF payee dies on or before finst day of the month for whic|
a benefit check has been issue
recoursedé6 to the payeeds spous
director.

Death of recipien| Endorsement is accomplished by having the folletatement
typewritten single spaced on the reverse side of the check in the top
inches:

(Name of Client) , died on (MMDDYY of Death) therg
in compliance with S.C. Code, Title 430® (1978), is payable
to (Name of Spouse/Relative)ithout recourse. (Name and Title o

County Director) (Endorsement of Spouse/Relative)
This statement authorizes the bank to cash the check without liability
doing so.

Emergency When emergency situations arise and the recipnatpable or

situation unavailable to cash a benefit check (i.e., hospitalized, jailed, etc.) the

probate judge may issue an order authorizing a guardian or other pe
endorse the check. When this is not possible, it is necessary to retu
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check tohe $ate DSS office for sigssuance in the name of the spouse,
legal guardian or other responsible person.

1. Cancellation of Check
In the two situations below, the check must be canceled and reissued in the correct amount based
on the new situation:

A. Death, desertioor commitment to a public institutionaTANF payee before the first day
of the month for which the check is issued when the new payee is ineligible to be included in
the TANF benefit but the child(ren) remains eligible.

B. Removal of ZANF child from the home before the first day of the month for which the
check is issued and his/her placement in foster care when the other child(ren) in the home
remains eligible.

2. County Procedures for Check Reissuance
When a check must be canceled and reissued, the county must follow the praeddelesvis

A. Stamp "cancel" on the face of the chedksand a DSS Form 1104, Request for
Cancellation of Check, to DSS Treasury

B. Make corrections on appropriate CHIP screens when alert message, "MM/YY#F ben
canceled", is received

C. Recalculate the benefit month of cancellation and authorize benefits.

3. CHIP Procedure
CHIP will send reissued checks to the current specified retagvéhan the previous payee.

If a recipient does not receivVEANF check, or if the check is lost, stolen or destroyed prior to
cashing, the ES Workeay authorize a replacement check in the amoinet ofiginal check.

4. Time Frames for Replacement

The courts have directed that the recipient must receive a replacement check within 20 days after
notification of norreceipt when the check has not been cashed or 30 days if the check has been
cashed. The ES Workaust complete the following procedures as soon as possible after the
report of norreceipt.

A. If check is outstanding on CHIP screen AFIH, ES Waser in noareceipt information
on Screen NORR. This action notifies the Divisionnain€e to stop payment on the
check and automatically requests replacement of theceored benefits.

EXCEPTION: Non-receipt can be deleted prior to the close of business the day it is
entered, if necessary.

B. If screen AFIH indicates check has been redeemed, ES \6mrik@etes and forwards
DSS Form 1101, Request of Check Copy, to the Division of Finance.

C. Division of Finance sendepy of the cashed check and DSS Form 1144 to the county
office.
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D. ES Workerontacts recipient to verify endorsement. The ES Woukéimpress on the
recipient that false statements may constitute fraud for which legatagtientaken. If
the ES Workeand recipient agree that the signature is not that of the recipient, a DSS Form
1152A, Client's Affidavit, must be signed by recipient and ES \&iodkewust be
notarized.

E. Recipient must file a police report indicahegendorsement is fraudulent and must
provide a copy of the report to the ES Worker.

F. ES Worker sends copy of check, DSS Form 1152A and DSS Form 1144, with Section A
completed to thBivision of Finance.

G. Division of Finance sends replacement check and form letter DSS Form 1107 to the county
office.

CAUTION: The ES Woker should not handle returned checks
H. Recipient signs DSS Form 1107 in returrefdacement check.
. DSS Form 1107 is returntedcthe Division of Finance

J. If the ES Worker believes the signature to be that of the recipient, procedures found in
Chapter 4 of the Finance Pobmd Procedure Manual must be followed.

11.5 Returned Benefits/Undeliverable

When alrANF check is returned to the ey office as undeliverable, the returned benefit can be
recorded in CHIP on screen RERB (Returned/Redirect Benefits) as returned (RT/UD). If the
benefit is then reissued by the county to the client, either in person or by mail, the reissuance (RM
reissuednanually) can be recorded on the RERB screen as well.
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Chapter

Chapter 12
TANF Work Program Requirements

12.1 Purpose of the TANF Work Requirements
The TANF Work Requirements are designed to assist TANF recipients to become employed and
increase or improve sslifficiency.

The TANF Work Requirements are based on a reciprocal agreement between the TANF recipient
and DSS. Alhdulsand minor parerteadof-householdmust complete and sign a Family Plan.

The Family Plan includes the DSS Form 1257 TANF Family Success Assessment (TFSA) and DSS
1022, Il ndi vi dual Empl oyment Plan. All TANF Wo
Individual Emppoyment Plan (IEP) which describes the actions he/she must take and the time

frame required to become employed. DSS agrees to assist with needed services to aid in the
employment process.

NOTE: Ref usal or failure of WEntdtee Fanuly Rlaowithositr at e |
good cause will result in case closure. Closure for failure to develop the Family Plan applies to

new approvalsorrappl i cati ons f or n\Whdess sutlined ih Ehagteo Iirc i | i a
must always be followed after the Family Plan has been signed by the WEI.

12.2 WEI dSubject to TANF Work Requirements

All TANF Work Eligible Individuals (WEI) are subject to TANF Work Requirements. A WEI is an
adult or minor parent head-household receiving assistance under TANEisqualified or
sanctionedhdividualiving with a child receiving such assistameseTinclude:

A. Adults/minor parent headf-household

B. Adults/minor parent headf-householdsanctioned due to SSN or child support
requirements
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C. Adults/minor parent heaaf-householdsdisqualified due to felony drug conviction after
August 22, 1996

D. Adultd minor parent headf-householdgentified as a fleeing felon after August 22, 1996

NOTE : Work Eligible Individuals should begin participation in the TANF Work Program as

quickly as possible after case approval. Individuals approved prior to CHIP cuwofint in the

TANF denominator for the Afull weekso remaini
date. If approved after CHIP cutoff the individual will not be included in the participation rate

until the next month.

NOTE : A "full week" is defined asa complete Sunday through Saturday week as displayed
on most calendars.

The following individuals are excluded from TANF Work Program requirements:
1. A minorparentwho is adependenin the BG
2. A Family with two or more parents in the BG
3. A noncitizen who is ineligible to receive assistance due to his or her immigration status.

4. Individuals with incapacity lasting 90 days or more

NOTE: The medical incapacity is subject to reevaluation at intervals that are specific
to each reci pi atmmmihmnung atanoual mredeteemnmatiens(FAIP
code DI, DC or RH).

5. A parent providing care for a disabled family member living in the home. A medical
statement from a physician must support the need for care.

6. While this individual i's exempt as wor k el
screen and referred to the Case Manager for development of the Family Plan. When coded
"RH", the disability of the person in need of care must be for a minimumdaify0)

NOTE: To meet the exception for required in the home, the caretaker must provide
written verification from a medical practitioner that they are required to be the
caretaker of the disabled family mder.

The following definitions applywh en det er mi ni ng who qualifies f

1. A family member is defined as an individual related to any member of the benefit group by
blood, marriage or through legal documents.

2. An adult is defined as an individual age 19 or older ord 8lga&not attending fulltime
secondary school or the equivalent or an individual 16 to 18 years old legally emancipated
by marriage or legal action.
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3. Disability is defined as the inability to engage in any substantial activity because of a
physical omental impairment as certified by a licensed health professional. Disabilities
may be shoiterm or longterm. Longierm is defined as expected to last for a continuous
period of not less than 90 days

The DSS 6rm 1247Ap0Me d i c a | Re | etatementRPehgyusiirceida nions tShe Ho me
verification, must include all of the following:

1. Identification of the person who is to be cared for.

2. Specifics of the period of disability.

3. A prognosis of the disabl edredxammationy me mber

4. Description of the amount of time (daily) and the length of time that the caretaker is
needed to care for the disabled family member.

12.3 Work Program Compliance

Compgiance with TANF Work Requirements is mandatory for initial and continued TANF

eligibility.The Economic Services (ES Worker) will refer all new approvals to the TANF Supervisor
in the applicantds county of r e d$thedapphicanéemustT he T

complete a Family Plan and will send the appropriate notice.

1. A/R Notifications
At the time of application/redetermination, the ES Worker must inform all A/R of the following

work program elements:

A. Requied program participation
Cooperation with TANF Case Manager
Available support services
Participant's rights and responsibilities
DSS' rights and responsibilities

Time limited benefits

G mmo O W

A/R's right to a fair hearing regarding TANF Work Requirements

12.4 EMPR Codes for Work Programs

The following is a list of work program codes to be entered on CHiBulégdhnd minor parent
headof-householdsust be referred to a TANF Case Manager for case manggivelopment
of Family Plans and participatia the appropriate program:

A. TANF Work Program

B. State funded Challenging Adults Through Rehabilitation, Education and(S&RIES
or Two Parent Program
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The Economic Services Worker (ES Worker) dlawiérmine which EMPR code is best suited for
WEI 6s based on the individual circumstance as

The appropriate EMPR code must be entered on the CHIP screen in order for the case to be listed
in the Participation and Trang System (PATSBee Reference Guide)

The EMPR code may be changed when necessary, but after case approval, the code should remain
the same for the entire month. If the individual no longer meets the EMPRmoosgebe
changed effective the following month.

These codes apply to individuals identified as TANF Work Eligible Individuals (WEIS):

MA | Applies to a WEI for the TANF Work PrograW/ill need an average of 30 hours
week to meet the All Famgrticipation requirement.

NOTE: This code also applies to participants in the State Two Parent Program

PC | Applies to a WEI who is the only parent/caretaker relative in the TANF family o
child under the age of six. Will need an average of 20 hours per week to meet t
Family participation. This code should also be us&dufng Custodial Parent
(YCP) has a child under age one.

PW | Applies to a WEI who is the only parent in a TANF family with a child under age
personally providing care for his/her child under age one. Parent coded PW is 1
to participate 20 hours per week but may be excluded from the participation rat
catulation for up to 12 months in a lifetime. A PW cannot be sanctioned as he/
protected by legal cause when unable to comply with the TANF Work Requiren
As long as a single parent has a child under one, he/she should always be cod
the CHP EMPR screen. This does not apply to a young custodial parent (YCP
YCP has a child under age one, code "PC" on EMPR.

DC | Applies to a WEI who is a parent providing care for a disabled child attending s
The need for care must be suppobgdhedical documentation

FV | Applies to a WEI who is identified as amiaf Domestic/Family Violence.

NOTE: Documentation will be recorded on DSS Forrg734, FI Domestic Violence
Waiver Assessment.

MC | Applies to a WEI who is unable to participateusecehild care cannot be provided
needed.

The following EMPR codes are used to identify other BG members that are not WEIs and those
included in State Funded CARES or -Racent Program.

CH | Applies to a child recipient

YP | Applies to a dependent child that is a parent
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RH | Applies to an individual providing care for a disabled family member living in th
that prevents the individual from participating in TANF work activithesdisability
of the person in need of care must befarinimum of ninety (90) daysmedical
statement from a physician must support the need for care.

IN | Applies to individuals who are determined to be incapacitated and unable to pa
in work activities based on medical documentation. The incapacity must be tota
expected to last 90 days or more.

Single disabled parent in CARES Program or second parent in the Two Parent

DC | Applies to a parent in a tyarent family that goviding care for a disabled child
attending school. The need for care must be supported by medical documentat

While individuals coded ORHO & Ol N6 are exemp
TANF Case Manager. Case management senuistielse provided to the family, as well as
development of the Family Plan.

I n a case with two adult BG member s, i f eithe
second adult must be coded "MS" (unless a disabilHyanérequirement exists tbe
individual also).

12.5 Non -Custodial Parent Requirements

1. Court Order Required

An unemployed neaustodial parent (NCP) of a child(ren) receiving an TANF benefit noaytbe c
ordered to comply with TANF Work Requirements. The Child Support Services Division (CSSD)
will notify the county where the NCP resides wheh a court order is issued.

2. County Communication

Each county will be responsible for assigning a contact person to whom CSSD may transmit the
referral, as well as internal procedures for case management of the NCP participant.

3. NCP Referral Procedures
The followingorocedures should be followed to assure participation and tracking of TANF Work
Components:

A. Children in Active TANF Case

An NCP will only be referred by CSSD after being court ordered or administratively ordered to
participate, and only if the child(risnp an active TANF case on the date of the order. (Once
referred, DSS will continue to work with the NCP even if the child(ren)'s case closes.)

B. Referral Form
The NCP TANF Work Requirements Referral will be attached to the court order and forwarded
to the designated TANF worker for the county in which the NCP resides.

C. Assignment to Designated Worker
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The case will be assigned to the appropriate TANF Case Manager in the county. This individual
may be a CM or other designated individual, as this proegs®tinvolve an eligibility
determination.

D. Eligible Activities
Since the purpose of court ordered participation is to assist the NCP in securing employment as
quickly as possible, the NCP is only eligible to participate in the following activities:

1. Selfdirected job search

2. Employment

3. On-thejob training

4. Shortterm job skills training (three months maximum)

NOTE: If the court order specifies a different component than those listed above, DSS must
make a reasonable effort to accommodate the court order. If the request is unreasonable,
the CM should contact CSSD asking to have the court order amended.

E. Scheduling thelnterview

The TANF CM must schedule an interview with the NCP within 30 days of the court order,
with the purpose of developing an Employment Plan (DSS Form 1022, IEP) explaining the
participation requirements of the program. The NCP will be requiaatidipate in a
component activity as defined in the IEP, but will not impact the participtggon r

F. Transmission of Referral Form

Once the Employment Plan is completed, the TANF CM should complete the NCP TANF
Work Requirements Referral indicatingdbalts of the interview, and forward the
acknowledgment to the address listed on the form.

G. Communication with CSSD

When the NCP completes the work components or maintains employment of 30 or more hours
per week for three months, the results should hendmted on the NCP TANF Work
Requirements Status Report and forwarded to the address lisestbon.t

NOTE: As long as the NCP satisfactorily participates in the work components, no feedback
to CSSD is required until completion of the participation qeirement. Maintaining
employment of 30 hours per week for three months is considered completion of the
participation requirement.

4. NCP's Failure to Comply
If the NCP fails to show for the interview, or if the NCP fails to participate as required, the TANF
worker will initiate the good cause/conciliation process.

5. Communication with CSSD
If the NCP fails to show good sauor conciliate, the TANF CM should complete and forward the
Affidavit of Noncompliance to the address listed on the NCP TANF Work Requirements Status
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Report. This report is an affidavit sent to CSSD for transmission to Family Court for appropriate
action

12.6 Additional Family Support Needs

The whole TANF family is served through enhanced case management. When the family is in need
of additional services, the CM must make appropriate referrals basee@exh thdditional

services for family members include services provided by DSS or other agencies.

1. Domestic/Family Violence Safety Plan

A plan will be completed by a Domestic Violence Advocate (DVA) wA#R aaguests that

certain program requirements be waived when compliance with the requirements would place the
A/R at risk of acts of domestic violence. The plan will reflect the DVA's assessment, will outline
counseling and support services, and wdkksigned to lead to work to the extent possible. It will

be maintained by the DVA. Continued cooperation with the DVA will be documented on the
Employment Plan.

2. School Dropouts
School dropouts will be removed from the BGlanceferred to a school dropout intervention
program.

3. School Attendance Requirements

Close attention must be given to children experiencing difficulties in school in order to correct the
identified problemand ensure attendance and satisfactory progress. Children that are not
performing satisfactorily may be referred for tutoring. The caretaker relative must make every effort
to see that all scheayed children attend regularly and make progress in school.

CAUTION: BG members under age 18 who do not meet satisfactory school attendance
requirements will have their needs removed from the BG. The case should remain open if other
eligible members are included in the BG.

12.7 Young Parents Program

DSS will provide services to TANF Teen Parent/Adults (TA) under age 20, in order to ensure they
delay subsequent pregnancies and receive a high school diploma, GED, or Certificate of
Completion.

YP CHIP Coding

A teen parent acting in the adult role should be coded with the appropriaterégidm EMPR
code. Teen pardradultgaffiliation code of TA) will be pulled into the PATS system as a TANF
category (based on the EMPR code) and viith for the Young Parent Program Indicator.

The CHIP code YP will only be used on the EMPR screen to identify a dependent child that is a
parent.
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Chapter

Chapter 13
TANF Family Plan

13 .1 Assessment Process

The Work Readiness Assessment Witldbe completed for the familyaf TANF Work Eligible
Individuals (WEI)s. It wibe an overall picture of the strengths and growth areas within a family
unit. It is the first step for the client after case approval because it is needed to gather information
necessary for the development of the Family Plan. The assessment tdmd sboydteted in the

first week after approval when possible.

The client assessment will involve gathering and analyzing information on external and internal
factorsthataffect he cl i ent to determine the clientds
needs of the family.

A. Purpose of the Tool

1 Standardizes the level of comprehension

1 Promotes consistency acr@sse Managem terms of identifying untreated barriers
among TANF population

1 Creates an effective roadmap to guide employment planning for TANF participants

1 Ensures accountability amdase Manager

B. The assessment process is used to:
1. Evaluate the strengths and weaknesses of the TANF Work program garticipan
2. ldentify needed services
3. Develop an appropriate family plan for the participant

C. The TANF Case Manager must complete the following for work program participants:

1. DSSForm1257 TANF Familfsucces8ssessmenand
2. DSSForm1022, IndividuéEmploymen®Plan (IEP)
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TANF POLICY MANUAL

The assessment may be done in thesoffic

1. Screenings, Evaluation and Assessments

The assessment is used to identify potenti al

in activities. The results captured during the assessment will be used to refer individuals for
addtional assessments when indicated.

The following screenings must be completed ByANE Case Manager @semed appropriate:
1. Basic HearingdDSS Form 132TANF Hearing Questionnaire

2.BasicVisionThe i ndividual 6s aapplidatiort and oth&SSr e a d
forms without difficulty.

NOTE: Based on the results of all screenings, the client may be referred for astejoth
assessment or treatment by a qualified specialist. For example, iDB8Form 1257shows
that the client mayhave learning disability characteristics, the client should be reéztito a
gualified psychologist.

A basic Learning Disability (LD) screening form, o8& 1320, is done farANF applicants by
the ES Worker(See Refeence Guide)

NOTE: Do not tell a client they have a learning disability and do not refer to a client as having
a learning disability. Only a qualified psychologist camgnose a learning disability.

2. Assessment Elements
The assessment wi || focus on conditions of

participate in theANF Work Program. During the assessment, areas to consider include, but are

not limited to the following:

=

Demographics

Employment (e.g. skillsistory, legal barriers, career interests, language
Education (e.g. highegtde level, learning disabilities, other diploma)
Housing and transportation

General health

Mental health

Substance abuse

Domestic violencé safety

Child Carend child welbeng

=A =4 -4 8 8 4 4 9

3. Domestic/Family Violence Screening

The DSSorm3733,TANF Domestic ViolenckformationNotice will be completedy theES
Workerat application. Howevéne CM must discuss domestic/ Family violence issues with the
participant when developing the Family Plan. When a recipient requests that certain program
requirements be waived because compliance would put the recipient at risk of domestic/family
violencethe recipient will be referred to the local Domestic Violence Advocate (DVA) for an
assessment which includes completing a safety plan.

NOTE: The safety plan will be maintained by the DVA.

t
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